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PENGARUH IMPLEMENTASI SISTEM E-BILLING, KESADARAN 
WAJIB PAJAK, PENGETAHUAN PERPAJAKAN DAN PELAYANAN 

PEGAWAI PAJAK TERHADAP KEPATUHAN WAJIB PAJAK ORANG 
PRIBADI PADA KPP PRATAMA JAKARTA PULOGADUNG 

ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui Pengaruh Implementasi Sistem 
e-Billing, Kesadaran Wajib Pajak, Pengetahuan Perpajakan dan Pelayanan 
Pegawai Pajak terhadap Kepatuhan Wajib Pajak Orang Pribadi pada KPP 
Pratama Jakarta Pulogadung. 

Penelitian ini menggunakan metode analisis regresi linier berganda. Data 
penelitian ini diperoleh dari data primer melalui penyebaran kuesioner. Populasi 
dalam penelitian ini adalah Wajib Pajak Orang Pribadi yang terdaftar di KPP 
Pratama Jakarta Pulogadung. Penentuan ukuran sampel dengan menggunakan 
rumus slovin dengan menyebar 100 sampel kuesioner. Data yang diperoleh 
ditabulasikan dan dihitung dengan menggunakan SPSS 24. Dalam penelitian ini 
dilakukan uji kualitas data, uji asumsi klasik, pengujian hipotesis dan penilaian 
melalui analisis regresi linier berganda, koefisien determinasi (R2), dan uji parsial 
(uji T). 

Hasil penelitian ini membuktikan bahwa secara parsial (1) Implementasi 
Sistem e-Billing berpengaruh positif signifikan terhadap Kepatuhan Wajib Pajak 
Orang Pribadi, (2) Kesadaran Wajib Pajak berpengaruh positif signifikan 
terhadap Kepatuhan Wajib Pajak Orang Pribadi, (3) Pengetahuan Perpajakan 
berpengaruh positif signifikan terhadap Kepatuhan Wajib Pajak Orang Pribadi, 
dan (4) Pelayanan Pegawai Pajak tidak berpengaruh signifikan terhadap 
Kepatuhan Wajib Pajak Orang Pribadi pada KPP Pratama Jakarta Pulogadung. 

 

Kata Kunci : Sistem e-Billing, Kesadaran Wajib Pajak, Pengetahuan 
                      Perpajakan, Pelayanan Pegawai Pajak, Kepatuhan Wajib  
                     Pajak Orang Pribadi 
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THE EFFECT OF IMPLEMENTATION OF e-BILLING SYSTEM, 
AWARENESS OF TAXPAYER, TAXATION KNOWLEDGE, AND TAX 

OFFICE EMPLOYEES SERVICES TO PERSONAL TAXPAYER 
COMPLIANCE AT KPP PRATAMA JAKARTA PULOGADUNG 

 
ABSTRACT 
  

 The aim of this studi is to find out the effect of e-Billing system, 
awareness of taxpayer, taxation knowledge, and services of tax office employees 
to personal taxpayers compliance at KPP Pratama Jakarta Pulogadung. 

 This study is using multiple linear regression analysis method. This study 
is collecting primary data by disseminating questioner. The population of this 
study is personal taxpayers that registered at KPP Pratama Jakarta Pulogadung. 
Determination of sample propotion is using slovin’s formula by distributing 100 
questioner sample. The collected datas are tabulated and processed with SPSS 
24. In this study was done, data quality testing, classical assumption test, 
hypothesis testing and assessment through multiple linear regession analysis, 
coeffient of determination (R2) and partial test were conducted. 

 The results of this study is proving that partially (1) implementation e-
Billing system significantly  positive the effecting personal taxpayers 
compliance, (2) awareness of taxpayers significantly  positive the effecting 
personal taxpayers compliance, (3) taxation knowledge significantly  positive the 
effecting personal taxpayers compliance, and (4) tax office employees service are 
not significantly effecting personal taxpayers compliance at KPP Pratama Jakarta 
Pulogadung. 

 

Keywords : e-Billing System, Awareness of Taxpayer, Taxation Knowledge,  

     Services of Tax Office Employees, Personal Taxpayers Compliance 
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