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PENGARUH KOMUNIKASI INTERNAL DAN ABILITY TERHADAP
PENGEMBANGAN DIRI DAN ORGANIZATIONAL CITIZENSHIP BEHAVIOUR
KARYAWAN PT. PULO MAS JAYA, JAKARTA

ABSTRAK

Penelitian ini bertujuan untuk menguji adanya pengaruh komunikasi internal dan
Ability terhadap pengembangan diri dan Organizational Citizenship Behaviour pada
perusahaan PT. Pulo Mas Jaya, Jakarta.

Penelitian ini merupakan penelitian kuantitatif dengan metode survei yang dianalisis
menggunakan SEM (Structural Equation Modelling) dengan program software Smart Partial
Least Square (PLS) 3.0. Populasi dari penelitian ini adalah perusahaan PT. Pulo Mas Jaya,
Jakarta. Sampel ditentukan berdasarkan metode Proportional Random Sampling dengan
jumlah sampel sebanyak 86 karyawan. Data yang digunakan adalah data primer,
pengumpulan data menggunakan instrumen berupa kuesioner. Pengujian menggunakan
analisa Outer Model, analisa Inner Model, dan pengujian hipotesis (uji t-statistic).

Hasil penelitian ini membuktikan bahwa: (1) komunikasi internal berpengaruh
langsung positif terhadap pengembangan diri, (2) Ability berpengaruh langsung positif
terhadap pengembangan diri, (3) komunikasi internal berpengaruh langsung positif terhadap
Organizational Citizenship Behaviour, (4) Ability berpengaruh langsung positif terhadap
Organizational Citizenship Behaviour, dan (5) pengembangan diri berpengaruh langsung
positif terhadap Organizational Citizenship Behaviour pada perusahaan PT. Pulo Mas Jaya,

Jakarta.

Kata Kunci : Komunikasi Internal, Ability, Pengembangan Diri, dan Organizational
Citizenship Behaviour
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THE INFLUENCE OF INTERNAL COMMUNICATION AND
ABILITY ON SELF-DEVELOPMENT AND ORGANIZATIONAL
CITIZENSHIP BEHAVIOUR TO EMPLOYEE PT. PULO MAS
JAYA, JAKARTA

ABSTRACT

This study aims to examine the influence of Internal communication and Ability on
Self-development and Organizational Citizenship Behaviour at PT. Pulo Mas Jaya, Jakarta.

This research is a quantitative research with survey method which is analyzed using
SEM (Structural Equation Modeling) with Smart Partial Least Square (PLS) software
program 3.0. The population of this research is PT. Pulo Mas Jaya, Jakarta. The sample is
determined based on the Proportional Random Sampling method with a total sample of 86
employees. The data used are primary data, data collection using instruments in the form of
questionnaires. Testing using Outer Model analysis, Inner Model analysis, and hypothesis
testing (t-statistic test).

The results of this study prove that: (1) Internal communication has a direct positive
effect on Self-development, (2) Ability has a direct positive effect on Self-development,
(3) Internal communication has a direct positive effect on Organizational Citizenship
Behaviour, (4) Ability has a direct positive effect on Organizational Citizenship Behaviour,
and (5) Self-development has a direct positive effect on Organizational Citizenship

Behaviour at PT. Pulo Mas Jaya, Jakarta.

Keywords . Internal Communication, Ability, Self-development, and Organizational
Citizenship Behaviour.
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