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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh
komitmen organisasi, kepuasan kerja, dan kepribadian terhadap Organizational
Citizenship Behavior tenaga medis di Puskesmas Kecamatan Menteng Jakarta
Pusat.

Metoda penelitian yang digunakan adalah metoda survei, dengan
menggunakan kuesioner sebagai alat pengumpulan datanya. Populasi dalam
penelitian ini adalah semua tenaga medis di Puskesmas Kecamatan Menteng
Jakarta Pusat. Sampel yang digunakan adalah 96 orang sampel. Alat analisis yang
digunakan adalah SPSS.

Berdasarkan hasil menunjukkan secara parsial terdapat pengaruh yang
signifikan komitmen organisasi terhadap Organizational Citizenship Behavior
tenaga medis di Puskesmas Kecamatan Menteng Jakarta Pusat dan kontribusi
pengaruh komitmen organisasi terhadap Organizational Citizenship Behavior
sebesar 13,9% ; secara parsial terdapat pengaruh yang signifikan kepuasan kerja
terhadap Organizational Citizenship Behavior tenaga medis di Puskesmas
Kecamatan Menteng Jakarta Pusat dan kontribusi pengaruh kepuasan kerja
terhadap Organizational Citizenship Behavior sebesar 18,7% ; secara parsial
terdapat pengaruh yang signifikan kepribadian terhadap Organizational
Citizenship Behavior tenaga medis di Puskesmas Kecamatan Menteng Jakarta
Pusat dan kontribusi pengaruh kepribadian terhadap Organizational Citizenship
Behavior sebesar 17,8% serta secara simultan terdapat pengaruh yang signifikan
komitmen organisasi, kepuasan kerja, dan kepribadian terhadap Organizational
Citizenship Behavior tenaga medis di Puskesmas Kecamatan Menteng Jakarta
Pusat dan kontribusi pengaruh komitmen organisasi, kepuasan kerja, dan
kepribadian terhadap Organizational Citizenship Behavior sebesar 54,2%.

Secara umum disimpulkan bahwa terdapat pengaruh positif komitmen
organisasi, kepuasan kerja, dan kepribadian terhadap Organizational Citizenship
Behavior tenaga medis di Puskesmas Kecamatan Menteng Jakarta Pusat

Kata kunci : Komitmen Organisasi, Kepuasan Kerja, Kepribadian,
Organizational Citizenship Behavior.
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THE INFLUENCE OF ORGANIZATIONAL COMMITMENT,
SATISFACTION AND PERSONALITY ON BEHAVIOR BEHAVIOR
MEDICAL ORGANIZATIONAL CITIZENS IN PUSKESMAS KECAMATAN
MENTENG JAKARTA PUSAT

ABSTRACT

This study aims to determine and analyze the effect of organizational
commitment, job satisfaction, and personality on Organizational Citizenship
Behavior of medical personnel in the Menteng District Health Center in Central
Jakarta.

The research method used is the survey method, using a questionnaire as a
data collection tool. The population in this study were all medical personnel in the
Menteng District Health Center in Central Jakarta. The sample used was 96
samples. The analytical tool used is SPSS.

Based on the results and discussion, partially there is a significant effect of
organizational commitment to Organizational Citizenship Behavior of medical
personnel in the Menteng District Health Center in Central Jakarta and the
contribution of the influence of organizational commitment to Organizational
Citizenship Behavior by 13.9%, partially there is a significant effect of job
satisfaction on Organizational Citizenship Behavior of medical personnel in
Menteng District Health Center in Central Jakarta and the contribution of job
satisfaction on Organizational Citizenship Behavior by 18.7%, partially there is a
significant influence of personality on Organizational Citizenship Behavior of
medical personnel in the Menteng District Health Center in Central Jakarta and
the contribution of personality influence on Organizational Citizenship Behavior
by 17.8% and simultaneously there is a significant influence on organizational
commitment, job satisfaction, and personality towards Organizational Citizenship
Behavior of medical personnel at the Menteng District Health Center in Central
Jakarta and the contribution of organizational commitment, job satisfaction, and
personality to Organizational Citizenship Behavior was 54.2%.

In general it is concluded that there is a positive influence on
organizational commitment, job satisfaction, and personality on Organizational
Citizenship Behavior of medical personnel in the Menteng District Health Center,
Central Jakarta

Keywords: Organizational Commitment, Job Satisfaction, Personality,
Organizational Citizenship Behavior.
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