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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh
kualitas kehidupan kerja, sikap kerja dan kompetensi terhadap kepuasan kerja
guru dan non guru di SMAN 102 Jakarta, Cakung, Jakarta Timur.

Strategi yang digunakan dalam penelitian ini adalah strategi penelitian
asosiatif kuantitatif dan Metode penelitian yang digunakan adalah survei. Populasi
dalam penelitian ini adalah guru dan non guru di SMAN 102 Jakarta, Cakung,
Jakarta Timur. Pengambilan sampel yang dilakukan dengan teknik sensur
dimana peroleh sampel sebanyak 60 orang.

Berdasarkan hasil dan pembahasan menunjukkan bahwa secara parsial
terdapat pengaruh positif yang signifikan antara kualitas kehidupan kerja terhadap
kepuasan kerja guru dan non guru, secara parsial terdapat pengaruh positif yang
signifikan antara sikap kerja terhadap kepuasan kerja guru dan non guru, secara
parsial terdapat pengaruh positif yang signifikan antara kompetensi terhadap
kepuasan kerja guru dan non guru dan secara parsial simultan terdapat pengaruh
positif yang signifikan antara kualitas kehidupan kerja, sikap kerja dan
kompetensi terhadap kepuasan kerja guru dan non guru di SMAN 102 Jakarta,
Cakung, Jakarta Timur.

Kata kunci : Kualitas kehidupan kerja, sikap kerja, kompetensi, kepuasan kerja
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EFFECT OF QUALITY OF WORK LIFE, WORK ATTITUDE AND
COMPETENCY OF TEACHER AND NON TEACHER SATISFACTION
(Case Study at SMAN 102 Jakarta, Kayu Tinggi Street, Cakung East Jakarta)

ABSTRACT

This study aims to determine and analyze the influence of quality of work
life, work attitudes and competencies on job satisfaction of teachers and non-
teachers at SMAN 102 Jakarta JI. Kayu Tinggi, Cakung, East Jakarta.

The strategy used in this study is a quantitative associative research
strategy and the research method used is a survey. The population in this study
were teachers and non-teachers at SMAN 102 Jakarta JI. Kayu Tinggi, Cakung,
East Jakarta. Sampling was done by sensing technique in which 60 people were
sampled.

Based on the results and discussion shows that partially there is a
significant positive influence between the quality of work life on teacher and non-
teacher job satisfaction, partially there is a significant positive effect between
work attitude on teacher and non-teacher job satisfaction, partially there is a
significant positive effect between competence on teacher and non-teacher job
satisfaction and partially simultaneous there is a significant positive effect
between quality of work life, work attitude and competence on teacher and non-
teacher job satisfaction at SMAN 102 Jakarta Jl. Kayu Tinggi, Cakung, East
Jakarta.

Keywords: Quality of work life, work attitude, competence, job satisfaction
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