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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 

pengembangan karir, disiplin kerja, dan motivasi kerja terhadap kepuasan kerja 

karyawan PT. Bank Permata, Tbk. Area Kuningan Jakarta Lima, Jakarta Selatan. 

Metoda penelitian yang digunakan adalah metoda survei, dengan 

menggunakan kuesioner sebagai alat pengumpulan datanya. Populasi dalam 

penelitian ini adalah semua karyawan  PT. Bank Permata, Tbk. Area Kuningan 

Jakarta Lima, Jakarta Selatan. Sampel yang digunakan adalah 76 orang sampel. 

Alat analisis yang digunakan adalah SPSS. 

Berdasarkan hasil dan pembahasan menunjukkan secara parsial terdapat 

pengaruh yang signifikan pengembangan karir terhadap kepuasan kerja karyawan 

di PT. Bank Permata, Tbk. dan kontribusi pengaruh pengembangan karir terhadap 

kepuasan kerja sebesar 43,6% ; secara parsial terdapat pengaruh yang signifikan 

disiplin kerja terhadap kepuasan kerja karyawan di PT. Bank Permata, Tbk. dan 

kontribusi pengaruh disiplin kerja terhadap kepuasan kerja sebesar 19,7% ; secara 

parsial terdapat pengaruh yang signifikan motivasi kerja terhadap kepuasan kerja 

karyawan di PT. Bank Permata, Tbk. dan kontribusi pengaruh motivasi kerja 

terhadap kepuasan kerja sebesar 20,1% serta secara simultan terdapat pengaruh 

yang signifikan pengembangan karir, disiplin kerja, dan motivasi kerja terhadap 

kepuasan kerja di PT. Bank Permata, Tbk. dan kontribusi pengaruh 

pengembangan karir, disiplin kerja, dan motivasi kerja terhadap kepuasan kerja 

sebesar 78,9%. 

Secara umum disimpulkan bahwa terdapat pengaruh positif pengembangan 

karir, disiplin kerja, dan motivasi kerja terhadap kepuasan kerja di PT. Bank 

Permata, Tbk. Area Kuningan Jakarta Lima, Jakarta Selatan. 

Kata kunci : Pengembangan Karir, Disiplin Kerja, Motivasi Kerja, Kepuasan 

Kerja 
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ABSTRACT 

This study aims to determine and analyze the effect of career development, 

work discipline, and work motivation on job satisfaction of employees of PT. Bank 

Permata, Tbk. Kuningan Five Jakarta Area, South Jakarta. 

The research method used is a survey method, using a questionnaire as a 

data collection tool. The population in this study were all employees of PT. Bank 

Permata, Tbk. Kuningan Five Jakarta Area, South Jakarta. The sample used was 

76 samples. The analysis tool used is SPSS. 

Based on the results and discussion shows that partially there is a 

significant effect of career development on employee job satisfaction at PT. Bank 

Permata, Tbk. and contribution of the influence of career development on job 

satisfaction by 43.6%; partially there is a significant effect of work discipline on 

employee job satisfaction at PT. Bank Permata, Tbk. and the contribution of the 

influence of work discipline on job satisfaction by 19.7%; partially there is a 

significant effect of work motivation on job satisfaction of employees at PT. Bank 

Permata, Tbk. and the contribution of the influence of work motivation on job 

satisfaction is 20.1% and simultaneously there is a significant influence on career 

development, work discipline, and work motivation on job satisfaction at PT. 

Bank Permata, Tbk. and the contribution of the influence of career development, 

work discipline, and work motivation on job satisfaction by 78.9%. 

In general, it is concluded that there is a positive influence on career 

development, work discipline, and work motivation on job satisfaction at PT. 

Bank Permata, Tbk. Kuningan Five Jakarta Area, South Jakarta. 

Keywords: Career Development, Work Discipline, Work Motivation, Job 

Satisfaction 

 

  



 
 

x 
 

DAFTAR ISI 

Halaman 

JUDUL ................................................................................................................................. i 

PERNYATAAN KEASLIAN KARYA ILMIAH .............................................................. ii 

PERSETUJUAN PEMBIMBING...................................................................................... iii 

HALAMAN PENGESAHAN............................................................................................ iv 

KATA PENGANTAR ........................................................................................................ v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH 

UNTUK KEPENTINGAN AKADEMIS ......................................................................... vii 

ABSTRAK ....................................................................................................................... viii 

ABSTRACT ......................................................................................................................... ix 

DAFTAR ISI ....................................................................................................................... x 

DAFTAR TABEL ............................................................................................................ xiii 

DAFTAR GAMBAR ....................................................................................................... xiv 

DAFTAR LAMPIRAN ...................................................... Error! Bookmark not defined. 

BAB I ................................................................................. Error! Bookmark not defined. 

PENDAHULUAN ............................................................. Error! Bookmark not defined. 

1.1. Latar Belakang ........................................................ Error! Bookmark not defined. 

1.2. Rumusan Masalah ................................................... Error! Bookmark not defined. 

1.3. Tujuan Penelitian .................................................... Error! Bookmark not defined. 

1.4. Manfaat Penelitian .................................................. Error! Bookmark not defined. 

BAB II ................................................................................ Error! Bookmark not defined. 

KAJIAN PUSTAKA .......................................................... Error! Bookmark not defined. 

2.1. Review Hasil-hasil Penelitian Terdahulu ................ Error! Bookmark not defined. 

2.2. Landasan Teori ........................................................ Error! Bookmark not defined. 

2.2.1. Manajemen Sumber Daya Manusia (MSDM) ......... Error! Bookmark not 

defined. 

2.2.2. Pengembangan Karir .................................. Error! Bookmark not defined. 

2.2.3. Disiplin Kerja ............................................. Error! Bookmark not defined. 

2.2.4. Motivasi Kerja............................................ Error! Bookmark not defined. 

2.2.5. Kepuasan Kerja .......................................... Error! Bookmark not defined. 

2.2. Hubungan Antar Variabel Penelitian ...................... Error! Bookmark not defined. 

2.2.6. Hubungan Pengembangan Karir terhadap Kepuasan Kerja ............... Error! 

Bookmark not defined. 



 
 

xi 
 

2.2.7. Hubungan Disipin Kerja terhadap Kepuasan Kerja . Error! Bookmark not 

defined. 

2.2.8. Hubungan Motivasi Kerja terhadap Kepuasan KerjaError! Bookmark not 

defined. 

2.2.9. Hubungan Pengembangan Karir, Disipin Kerja, dan Motivasi Kerja 

terhadap Kepuasan Kerja ........................................... Error! Bookmark not defined. 

2.3. Pengembangan Hipotesis ........................................ Error! Bookmark not defined. 

2.4. Kerangka Konseptual Penelitian ............................. Error! Bookmark not defined. 

BAB III .............................................................................. Error! Bookmark not defined. 

METODA PENELITIAN .................................................. Error! Bookmark not defined. 

3.1. Strategi Penelitian .............................................. Error! Bookmark not defined. 

3.2. Populasi dan Sampel .......................................... Error! Bookmark not defined. 

3.2.1. Populasi Penelitian ..................................... Error! Bookmark not defined. 

3.2.2. Sampel Penelitian ....................................... Error! Bookmark not defined. 

3.3. Data dan Metoda Pengumpulan Data ................. Error! Bookmark not defined. 

3.3.1. Sumber Data ............................................... Error! Bookmark not defined. 

3.3.2. Metoda Pengumpulan Data ........................ Error! Bookmark not defined. 

3.4. Operasionalisasi Variabel .................................. Error! Bookmark not defined. 

3.5. Metode Analisis Data ......................................... Error! Bookmark not defined. 

3.5.1. Analisis Statistik Deskriptif ....................... Error! Bookmark not defined. 

3.5.2. Analisis Verifikatif ..................................... Error! Bookmark not defined. 

3.5.3. Pengolahan Data ........................................ Error! Bookmark not defined. 

3.5.4. Penyajian Data ........................................... Error! Bookmark not defined. 

3.6. Uji Instrumen Penelitian .................................... Error! Bookmark not defined. 

3.6.1. Uji Validitas ............................................... Error! Bookmark not defined. 

3.6.2. Uji Reliabilitas ........................................... Error! Bookmark not defined. 

3.7. Metode Analisis Pengolah Data ......................... Error! Bookmark not defined. 

3.7.1. Koefisien Determinasi ................................ Error! Bookmark not defined. 

3.7.2. Uji Hipotesis .............................................. Error! Bookmark not defined. 

BAB IV .............................................................................. Error! Bookmark not defined. 

HASIL DAN PEMBAHASAN .......................................... Error! Bookmark not defined. 

4.1. Deskripsi objek penelitian ....................................... Error! Bookmark not defined. 

4.1.2. Struktur Organisasi Kantor Bank Permata Area Kuningan Jakarta Lima Error! 

Bookmark not defined. 

4.2. Deskripsi Responden .............................................. Error! Bookmark not defined. 



 
 

xii 
 

4.2.1. Karakteristik Responden Berdasarkan Usia ..... Error! Bookmark not defined. 

4.2.2. Karakteristik Responden Berdasarkan Jenis Kelamin ... Error! Bookmark not 

defined. 

4.2.3. Karakteristik Responden Berdasarkan Pendidikan Terakhir Error! Bookmark 

not defined. 

4.3. Deskripsi Data ......................................................... Error! Bookmark not defined. 

4.4. Hasil Pengujian Istrumen Penelitian .................. Error! Bookmark not defined. 

4.4.1. Uji Validitas ..................................................... Error! Bookmark not defined. 

4.4.2. Uji Reliabilitas ................................................. Error! Bookmark not defined. 

4.5. Analisis Statistik Data ........................................ Error! Bookmark not defined. 

4.5.1. Uji R
2
 (Koefisien Determinasi) ........................ Error! Bookmark not defined. 

4.6. Pengujian Hipotesis ........................................... Error! Bookmark not defined. 

4.6.1. Pengujiam Hipotesis Secara Parsial (Uji t) ...... Error! Bookmark not defined. 

4.6.2. Pengujiam Hipotesis Secara Simultan (Uji F) . Error! Bookmark not defined. 

4.7. Temuan Hasil Penelitan .......................................... Error! Bookmark not defined. 

BAB V ............................................................................... Error! Bookmark not defined. 

KESIMPULAN DAN SARAN .......................................... Error! Bookmark not defined. 

5.1. Kesimpulan ............................................................. Error! Bookmark not defined. 

5.2. Saran ....................................................................... Error! Bookmark not defined. 

5.3. Keterbatasan dan pengembangan penelitian selanjutnya ...... Error! Bookmark not 

defined. 

Keterbatasan dalam penelitian ini adalah: ..................... Error! Bookmark not defined. 

DAFTAR REFERENSI ..................................................... Error! Bookmark not defined. 

DAFTAR RIWAYAT HIDUP........................................... Error! Bookmark not defined. 



 
 

xiii 
 

  DAFTAR TABEL   

Halaman 

Tabel 3.1. Indikator variabel Pengembangan karir, Disiplin kerja, Motivasi kerja dan 

Kepuasan kerja. .................................................................. Error! Bookmark not defined. 

Tabel 3.2. Skala Model Likert ............................................ Error! Bookmark not defined. 

Tabel 4.1 Hasil Distribusi Frekuensi Usia. ........................ Error! Bookmark not defined. 

Tabel 4.2 Hasil Distibusi Frekuensi Jenis Kelamin. .......... Error! Bookmark not defined. 

Tabel 4.3 Hasil Distribusi Frekuensi Pendidikan Terakhir Error! Bookmark not defined. 

Tabel 4.4 Validitas Instrument Per butir Untuk Pengembangan Karir (X1) .............. Error! 

Bookmark not defined. 

Tabel 4.5 Validitas Instrument Per butir Untuk Disiplin Kerja (X2) Error! Bookmark not 

defined. 

Tabel 4.6 Validitas Instrument Per butir Untuk Motivasi Kerja (X3) ..... Error! Bookmark 

not defined. 

Tabel 4.7 Validitas Instrument Per butir Untuk Kepuasan Kerja (Y) ..... Error! Bookmark 

not defined. 

Tabel 4.8 Hasil Uji Reliabilitas Pengembangan Karir (X1) ............. Error! Bookmark not 

defined. 

Tabel 4.9 Hasil Uji Reliabilitas Disiplin Kerja (X2) .......... Error! Bookmark not defined. 

Tabel 4.10 Hasil Uji Reliabilitas Motivasi Kerja (X3) ....... Error! Bookmark not defined. 

Tabel 4.11 Hasil Uji Reliabilitas Kepuasan Kerja (Y) ....... Error! Bookmark not defined. 

Tabel 4.12 Hasil Uji Reliabilitas Instrument ..................... Error! Bookmark not defined. 

Tabel 4.13. Koefisien Korelasi dan Determinasi Parsial Pengembangan Karir (X1) 

terhadap Kepuasan Kerja (Y). ............................................ Error! Bookmark not defined. 

Tabel 4.14. Koefisien Korelasi dan Determinasi Parsial Disiplin Kerja (X2) terhadap 

Kepuasan Kerja (Y). .......................................................... Error! Bookmark not defined. 

Tabel 4.15. Koefisien Korelasi dan Determinasi Parsial Motivasi Kerja (X3) terhadap 

Kepuasan Kerja (Y). .......................................................... Error! Bookmark not defined. 

Tabel 4.16. Koefisien Korelasi dan Determinasi Simultan Pengembangan Karir (X1), 

Disiplin Kerja (X2), Motivasi Kerja (X3)  dengan Kepuasan Kerja (Y).. Error! Bookmark 

not defined. 

Tabel 4.17. Hasil Hipotesis Secara Parsial (Uji t) .............. Error! Bookmark not defined. 

Tabel 4.18 Kesimpulan Hasil Hipotesis Secara Parsial (Uji t) ........ Error! Bookmark not 

defined. 

Tabel 4.19 Hasil Secara Simultan (Uji F) .......................... Error! Bookmark not defined. 

Tabel 4.20. Kesimpulan Hasil Hipotesis Secara Simultan (Uji F) ... Error! Bookmark not 

defined. 



 
 

xiv 
 

Tabel 4.21. Matrik Hasil Penelitian ................................... Error! Bookmark not defined. 



 
 

xv 
 

DAFTAR GAMBAR 

Halaman 

Gambar 2.1 Kerangka Konseptual Penelitian. ................. Error! Bookmark not defined. 

Gambar 4.1 Struktur Organisasi Kantor Area PT. Bank Permata Tbk. . Error! Bookmark 

not defined. 

Gambar 4.2 Diagram Skala Likert Variabel Pengembangan Karir Error! Bookmark not 

defined. 

Gambar 4.3 Diagram Skala Likert Variabel Disiplin Kerja ........... Error! Bookmark not 

defined. 

Gambar 4.4 Diagram Skala Likert Variabel Motivasi Kerja .......... Error! Bookmark not 

defined. 

Gambar 4.5 Diagram Skala Likert Variabel Kepuasan Kerja ........ Error! Bookmark not 

defined. 

 

 

 

 

 

 

 

  



 
 

xvi 
 

 DAFTAR LAMPIRAN 

Halaman 

Lampiran 1. Kuesioner Penelitian ...................................... Error! Bookmark not defined. 

Lampiran 2. Tabulasi Kuesioner Variabel Pengembangan Karir (X1) ............. Error! 

Bookmark not defined. 

Lampiran 3. Tabulasi Kuesioner Variabel Disiplin Kerja (X2) .... Error! Bookmark not 

defined. 

Lampiran 4. Tabulasi Kuesioner Variabel Motivasi Kerja (X3) .. Error! Bookmark not 

defined. 

Lampiran 5. Tabulasi Kuesioner Variabel Kepuasan Kerja (Y) . Error! Bookmark not 

defined. 

Lampiran 6. Data Berpasangan Variabel X1, X2, X3 dan Y .......... Error! Bookmark not 

defined. 

Lampiran 7. Hasil Uji  Validitas dan Reliabilitas ........... Error! Bookmark not defined. 

Lampiran 8. Deskripsi Data ................................................... Error! Bookmark not defined. 

Lampiran 9. Koefisien Determinasi Parsial .................... Error! Bookmark not defined. 

Lampiran 10. Koefisien Determinasi Simultan ............. Error! Bookmark not defined. 

Lampiran 11. Surat Keterangan Riset ............................... Error! Bookmark not defined. 

 


