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PENGARUH KOMUNIKASI, DISIPLIN, DAN MOTIVASI TERHADAP 

KINERJA KARYAWAN BAGIAN PRODUKSI PT. EXTRUPACK 
BEKASI BARAT 

 
ABSTRAK 
      Penelitian ini bertujuan untuk mengetahui pengaruh Komunikasi, Disiplin dan 
Motivasi terhadap Kinerja karyawan bagian produksi PT. Extrupack Bekasi Barat.  

Populasi penelitian ini adalah karyawan bagian produksi yang bekerja di PT. 
Extrupack dengan menyebarkan kuesioner. Metode pengambilan sampel 
menggunakan teknik non probability sampling, dengan jumlah sampel sebanyak 96 
responden. Strategi yang digunakan dalam penelitian ini adalah strategi penelitian 
purposive sampling yang diukur dengan perhitungan Koefisien Determinasi 
(parsial dan simultan) serta pengujian hipotesis dengan SPSS 22.0.  
    Hasil penelitian menunjukkan bahwa, (1) Komunikasi secara parsial 
berpengaruh signifikan terhadap Kinerja Karyawan (2) Disiplin secara parsial tidak 
berpengaruh signifikan terhadap Kinerja Karyawan, (3) Motivasi kerja secara 
parsial  berpengaruh signifikan terhadap Kinerja Karyawan, (4) Komunikasi, 
Disiplin dan Motivasi Kerja secara simultan berpengaruh signifikan terhadap 
Kinerja Karyawan 

Kata Kunci: Komunikasi,  Disiplin, Motivasi Kerja dan Kinerja Karyawan 
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THE EFFECT OF COMMUNICATION, DISCIPLINE, AND MOTIVATION 

OF EMPLOYEE PERFORMANCE OF PRODUCTION PART OF PT. 
BEKASI WEST EXTRUPACK 

ABSTRACT 

This study aims to determine the effect of Communication, Discipline and 
Motivation on the Performance of PT. West Bekasi Extrupack. 

The population of this research is the employees of the production section 
who work at PT. Extrupack by distributing questionnaires. The sampling method 
uses a non-probability sampling technique, with a total sample of 96 respondents. 
The strategy used in this study was a purposive sampling research strategy 
measured by the calculation of the coefficient of determination (partial and 
simultaneous) and hypothesis testing with SPSS 22.0. 

The results showed that, (1) Partial communication significantly affected 
Employee Performance (2) Discipline partially did not significantly influence 
Employee Performance, (3) Work motivation partially had a significant effect on 
Employee Performance, (4) Communication, Discipline and Motivation Work 
simultaneously has a significant effect on employee performance 

Keywords: Communication, Discipline, Work Motivation and Employee 
Performance 
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