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Thank you for submitting your manuscript to European Journal of Sustainable Development Research. Your manuscript numbered EJOSDR-39820-2025, entitled
Integrating ESG principles into hospital sustainability accounting: An ethnomethodological study of institutional performance has been reviewed by expert
reviewers in their field. The referees have suggested some revisions that will improve your manuscript. | invite you to respond to the referee comments and revise your
manuscript accordingly.

| kindly request you to perform necessary corrections on the text according to reviewers’ suggestions. Please make requested corrections and send as revised manuscript
once again to our Journal.
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Reviewer Comments:

Comments from Reviewer1 (Recommendation: ACCEPT)
The article describes correctly the main principles of the ESD in health care and has good references.
Comments from Reviewer2 (Recommendation: MINOR REVISION)

The manuscript presents a timely and pertinent investigation into the enactment of Environmental, Social, and Governance (ESG) principles within hospitals, employing an
ethnomethodological approach. The identified research gap—advancing the understanding of ESG from gquantitative disclosure to socially embedded practices in the
healthcare sector—is valid and well articulated. Nevertheless, several critical areas require substantial revision before the paper can be considered for publication.

1. Introduction

The introduction is disproportionately lengthy and resembles a literature review rather than a focused preamble to the research question. Although the research gap is
relevant, the section lacks narrative clarity and logical progression, thereby delaying the articulation of the study's objectives. The section should be substantially
condensed and reorganized to guide the reader systematically toward the central research question.

2. Theoretical Framework

The theoretical section is presented in a manner more consistent with the development of testable hypotheses than with the construction of an interpretive qualitative
framework. Despite the coherent articulation of links among legitimacy theory, stakeholder theory, and ESG, the causal phrasing and use of a conceptual diagram convey
the impression of a quantitative model. Given the study’s ethnomethodological orientation, this section should be reframed to highlight how legitimacy and accountability
are enacted and sustained in practice, rather than examining whether they lead to superior performance outcomes.

3. Language and Style

The manuscript is written in grammatically sound English; however, the prose is repetitive and formulaic, frequently relying on expressions such as “This finding indicates
that...”. The overall tone is more characteristic of a technical report than of an interpretive academic study. Greater stylistic variation and sentence diversity would improve
readability and engagement.

Lanjutan masukan dari reviewer 2
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that...”. The overall tone is more characteristic of a technical report than of an interpretive academic study. Greater stylistic variation and sentence diversity would improve
readability and engagement.

4. Methodology

The methodological section is clearly organized and offers detailed descriptions of participants, ethical procedures, and data collection processes. Nonetheless, the

described procedures align more closely with a case study employing thematic analysis than with an ethnomethodological investigation. The absence of linguistic or
interactional analysis limits the ability to demonstrate how meaning is produced in daily practice. The section should therefore be shortened and refocused to ensure
alignment with ethnomethodological principles.

5. Results

The results are coherently structured and supported with empirical materials, including tables, photographs, and field evidence, which enhance the study’s credibility.
However, the analysis remains primarily descriptive rather than interpretive. The findings document observable practices but do not reveal how these practices are
understood or negotiated by hospital staff. The recurrent application of identical analytical categories (indexicality, reflexivity, accountability) diminishes analytical depth.
Although the visual materials and ESG framework figure serve as effective summaries, they do not advance theoretical understanding.

6. Discussion and Recommendations

The discussion section references prior literature but does so only superficially. The integration of legitimacy and stakeholder theories lacks depth, and the section does
not yield new conceptual insights. The recommendations, though logically consistent with the findings, are overly generalized and insufficiently contextualized. Moreover,
the absence of specific future research directions represents a significant limitation.

7. Contribution and Originality

The manuscript does not convincingly articulate its theoretical or practical contribution beyond descriptive verification that ESG principles are applied in hospital settings.
The study should explicitly clarify the nature of its contribution—whether conceptual, methodological, or empirical—such as refining the notion of accountability, developing
a framework for ESG operationalization in healthcare, or expanding legitimacy theory through practice-based evidence. Without a clearly defined contribution, the study
risks being perceived as merely descriptive.

8. Coherence and Integration

The manuscript exhibits limited internal coherence. The introduction does not logically connect to the methodology, the theoretical framework is not integrated into the
data analysis, and the findings do not revisit the underlying theoretical premises. Stronger cross-sectional alignment is required to ensure that the empirical findings
meaningfully engage with the conceptual framework and research objectives.

Overall Evaluation
The paper demonstrates strength in its organization, clarity of presentation, and authenticity of field data. However, it lacks theoretical rigor, methodological congruence
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Overall Evaluation
The paper demonstrates strength in its organization, clarity of presentation, and authenticity of field data. However, it lacks theoretical rigor, methodological congruence
with ethnomethodology, and interpretive depth. To enhance its scholarly contribution, the author should:

Condense and refocus the introduction.

Reframe the theoretical section within an interpretive rather than causal paradigm.

Ensure methodological consistency with ethnomethodological principles.

Deepen the interpretive dimension of the findings.

Strengthen the theoretical linkage between results and conceptual claims.

Clearly articulate the study's original contribution.

Improve coherence and integration across all sections.

Verdict:
The topic is promising and the field data valuable; however, the manuscript requires minior revision to attain the theoretical depth, methodological alignment, and
interpretive coherence necessary for publication in a high-quality academic journal.

Comments from Reviewer3 (Recommendation: MINOR REVISION)

1. Expand the Limitations subsection (single site, purposive sampling, possible social desirability in interviews, observer effect during observation) and propose next steps
(multi-site comparative study; mixed-methods linking ESG practices to measurable outcomes such as energy consumption, waste tonnage, patient satisfaction scores).

2. Convert part of the Interpretative ESG Framework into a practical checklist or a small table of suggested performance indicators for hospital managers. This will make
the framework actionable.

3. Consider reorganizing the discussion so that each empirical subtheme closes with (a) theoretical interpretation (tying back to legitimacy/stakeholder/

lanjutan Reviewer 3 dan Reviewer 4 (Major Revision)
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3. Consider reorganizing the discussion so that each empirical subtheme closes with (a) theoretical interpretation (tying back to legitimacy/stakeholder/

ethnomethodology), and (b) practical implication for hospital managers.

4. The paper states data are available upon request. Consider clarifying the type of data available (transcripts, codebook, de-identified excerpts) and any access
restrictions (due to confidentiality).

Comments from Reviewer4 (Recommendation: MAJOR REVISION)

Several recommendations are offered below to assist the authors in enhancing their paper.

- Avisual representation of the methodology, such as a flowchart or diagram, could enhance clarity and guide the audience through the research process.

-It would be appropriate to pose the research questions at the end of the introduction to clearly guide the reader toward the study’s objectives.

- The results section is largely descriptive; presenting the findings in a more analytical manner would significantly strengthen the paper.

- Certain sections, such as the methodology, could be condensed to improve the paper’s focus and readability.

-The conclusion should include a discussion of the study’s limitations and suggestions for future research.

- The policy implications need to be articulated more explicitly to enhance the paper’s practical relevance.

- Although the paper explaines on the environmental, social, and governance dimensions of sustainable accounting, their interrelations should be presented more clearly.
- The discussion should be more explicitly structured around the research questions, directly addressing them to provide a coherent closing argument.

- It is recommended to enhance the resolution and overall quality of the images to meet publication standards.

Comments from Reviewer5 (Recommendation: MINOR REVISION)
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Comments from Reviewer5 (Recommendation: MINOR REVISION)

This manuscript presents a timely and relevant qualitative study on the integration of ESG principles within hospital sustainability accounting. The use of an
ethnomethodological approach is a significant strength, offering a novel and much-needed lens to understand the social construction of sustainability practices beyond
formal reporting. The research is well-structured, the methodology is appropriate and thoroughly described, and the findings are rich and well-presented. The manuscript
makes a valuable contribution to the literature by bridging the gap between normative ESG frameworks and their real-world enactment in a healthcare context.

Specific Comments:

1. Title:
The title is clear, concise, and accurately reflects the content, methodology, and context of the study. It includes key search terms (ESG, sustainability accounting,
hospital, ethnomethedology) which is beneficial for discoverability.

2. Abstract:
The abstract effectively summarizes the study's aims, methodology, key findings, and implications. It correctly highlights the core argument that ESG integration is a
socially constructed practice. It is well-written and provides a comprehensive overview.

3. Keywords:
The keywords are appropriate and cover the main domains of the study. They are well-chosen for indexing and searchability.

4. Introduction:

The introduction successfully establishes the research gap. It effectively critiques the current state of ESG implementation in healthcare, highlighting its compliance-
oriented and superficial nature. The literature review is up-to-date and relevant, situating the study within existing work on legitimacy theory, stakeholder theory, and
sustainability accounting in healthcare. The rationale for using an ethnomethodological approach is clearly articulated, justified by the need to explore the "micro-social
contexts" and "lived experiences" behind ESG practices. The research objectives are clearly stated.

5. Methodology:

This section is a major strength of the manuscript. The philosophical rationale for the ethnomethodological approach is well-explained and convincingly linked to the
research aims. The description of the research location, participant selection (including clear inclusion criteria), and data collection techniques (interviews, observation,
document analysis) is detailed and demonstrates methodological rigor. The strategies for ensuring credibility and trustworthiness (triangulation, member checking,
reflexivity) are comprehensively described and alian with best practices in qualitative research. The data analysis procedure, particularly the use of the three

Lanjutan Reviewer 5
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document analysis) is detailed and demonstrates methodological rigor. The strategies for ensuring credibility and trustworthiness (triangulation, member checking,
reflexivity) are comprehensively described and align with best practices in qualitative research. The data analysis procedure, particularly the use of the three
ethnomethodological dimensions (indexicality, reflexivity, accountability), is innovative and provides a clear analytical framework.

6. Results and Discussion:

- Results: The results are exceptionally well-organized and presented. The use of tables to analyze data through the lens of indexicality, reflexivity, and
accountability for each ESG dimension is highly effective and unique. This structured presentation makes the ethnomethodological insights tangible and
accessible. The supporting figures (e.g., stickers, waste sites) add concrete evidence. The synthesized ESG framework in Figure 8 is a clear and useful output.

- Discussion: The discussion effectively interprets the findings in the context of the existing literature and the study's theoretical framework. It successfully argues
how the study fills the identified gap by showing ESG as "socially embedded organizational behavior." The discussion links the empirical findings back to
legitimacy theory and stakeholder theory, demonstrating how daily practices build trust and legitimacy. It also clearly outlines the theoretical contribution (shifting
ESG from disclosure to institutional practice) and practical implications (providing a contextual framework for hospitals).

7. Conclusion:
The conclusion is strong and succinctly summarizes the main findings, reaffirming the central thesis that ESG is a socially constructed, reflective practice. It successfully
outlines both the conceptual and practical contributions of the study without simply repeating the abstract. The suggestions for future research are logical.

8. References and Citations:
The reference list is extensive, current, and appears to be formatted consistently. All in-text citations have corresponding entries in the reference list, and the references
are highly relevant to the topic.

Note:
1- You can submit your revised manuscript and revision information file (docx) via the file upload step on the manuscript editing page.

Sincerely,
Editorial Office

European Journal of Sustainable Development Research
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Dear Assoc. Prof. Dr. Rimi Gusliana Mais,

Thank you for your following revised manuscript submission:

Title: Integrating ESG principles into sustainability ting: An ethr thodological study of institutional performance

Authors: Rimi Gusliana Mais, Nur Desy Amaliati Seti Lim Hendra, Hasddin Hasddin
Assigned number in manuscript: EJOSDR-39820-2025-R2
Type of manuscript: Research Article

To view manuscript, click the link below:

Sincerely,
Editorial Office

European Journal of Sustainable Development Research

https:/www.ejosdr.com

Disclaimer Notice: The content of this email is confidential and intended for the recipient specified in message only.

V. Hasil Revisi, Naskah di terima/has been accepted for publication
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Your article has been accepted for publication - EJOSDR-39820-2025-R2 (Exteral) Inbox x 2 B
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Y 1able Develop 1t R ch <submissions@editorialpark.com> Wed, Dec 31, 2025, 12119AM ¥ €
. to me, Nur, Desy, Lim, Hasddin «

Dear Assoc. Prof. Dr. Rimi Gusliana Mais,

It is my pleasure to inform you that your manuscript entitled Integrating ESG principles into hospital sustainability accounting: An ethnomethodological study of
institutional performance (EJOSDR-39820-2025) j=E8 2 E et ChRia @I eIe=1ilsy in "European Journal of Sustainable Development Research” in its current form.

We will send galley proof of your article to you soon.

Thank you for your fine contribution. On behalf of the Editors of European Journal of Sustainable Development Research, we look forward to your continued contributions
to the Journal.

Reviewer Comments:
Comments from Reviewer1 (Recommendation: ACCEPT)

The revised manuscript now demenstrates substantial conceptual clarity, methodological rigor, and structural coherence. All previously raised concerns have been
adequately addressed, and the paper in its current form meets the standards expected for publication. Therefore, acceptance as it stands is recommended.

Comments from Reviewer2 (Recommendation: ACCEPT)

Lanjutan
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Reviewer Comments:

Comments from Reviewer1 (Recommendation: ACCEPT)

The revised manuscript now demonstrates substantial conceptual clarity, methodological rigor, and structural coherence. All previously raised concerns have been
adequately addressed, and the paper in its current form meets the standards expected for publication. Therefore, acceptance as it stands is recommended.

Comments from Reviewer2 (Recommendation: ACCEPT)

Accept Manuscript

Comments from Reviewer3 (Recommendation: ACCEPT)

Excellent work on the revisions for your manuscript

Sincerely,
Editorial Office

European Journal of Sustainable Development Research

https://www.ejosdr.com
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study of institutional performance, has been recently accepted for publication in European Journal of Sustainable Development Research (EJOSDR).
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Keywords:
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Research Article

Integrating ESG principles into hospital sustainability accounting: An ethnomethodological study of institutional
performance

This study aims to understand and analyze the implementation of sustainability accounting practices in the daily
activities of hospitals, as well as to examine the contribution of these practices to improving hospital performance
through the devel it of an ESG i Social, and Governance) framework relevant to the current
hospital operational situation. Furthermore, this study also aims to gain an in-depth understanding of the practices and
perspectives of stakeholders in integrating ESG and sustainability principles. The data collection method in this study

Research Article

Integrating ESG principles into hospital sustainability accounting: An ical study of i
performance

This study aims to understand and analyze the implementation of sustainability accounting practices in the daily
activities of hospitals, as well as to examine the contribution of these practices to improving hospital performance

through the of an ESG i Social, and Governance) framework relevant to the current
hospital operational situation. Furthermore, this study also aims to gain an in-depth understanding of the practices and
perspectives of ini ing ESG and inability principles. The data collection method in this study

uses an ethnomethodological approach through interviews, non-participant observation, and document study. The
results show that the hospital has implemented sustainability accounting, as reflected in various activities that begin to
intersect with ESG aspects. Various activities that have been carried out show a direct relationship with these three
aspects. This study implies that the implementation of sustainable accounting practices in hospitals that are integrated

with ESG aspects can improve overall instituti per e. The use of an ical approach provides
in-depth insights into stakeholder perceptions and practices in integrating sustainability principles, thus enabling the

of a ¢ ESG that can be applied to sustainable accounting in the healthcare sector.
This study c i to the i discourse by contextualizing ESG-based sustainability

accounting in public healthcare institutions, thereby expanding the theoretical understanding of sustainability
accounting in the healthcare sector.
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Dear Editor
We hereby submit our manuscript. We sincerely hope that the process will run smoothly until publication. We express
our sincere gratitude.

Rimi

» Reviewer Comments (3)

Comments from
Reviewer 1

*» Recommendation: ACCEPT

The revised manuscript now demonstrates substantial conceptual clarity, methodological rigor, and structural
coherence. All previously raised concerns have been adequately addressed, and the paper in its current form meets the
standards expected for publication. Therefore, acceptance as it stands is recommended.
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Dear Assoc. Prof. Dr. Rimi Gusliana Mais,

We are sending galley proof of your article in the attachment. Please kindly revise your paper and notify us of any possible errors within 2 days. You can mark your
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Research Article

Integrating ESG principles into hospital sustainability accounting: An ethnomethodological study of institutional
performance

This study aims to understand and analyze the implementation of sustainability accounting practices in the daily
activities of hospitals, as well as to examine the contribution of these practices to improving hospital performance
through the development of an ESG (Environmental, Social, and Governance) framework relevant to the current
hospital operational situation. Furthermore, this study also aims to gain an in-depth understanding of the practices and
perspectives of stakeholders in integrating ESG and sustainability principles. The data collection method in this study

activities of hospitals, as well as to examine the contribution of these practices to improving hospital performance
through the of an ESG i Social, and €) relevant to the current
hospital operational situation. Furthermore, this study also aims to gain an in-depth understanding of the practices and
perspectives of in i ing ESG and inability principles. The data collection method in this study
uses an ethnomethodological approach through interviews, non-participant observation, and document study. The
results show that the hospital has implemented sustainability accounting, as reflected in various activities that begin to
intersect with ESG aspects. Various activities that have been carried out show a direct relationship with these three
aspects. This study implies that the implementation of sustainable accounting practices in hospitals that are integrated
with ESG aspects can improve overall institutional performance. The use of an ethnomethodological approach provides
in-depth insights into stakeholder perceptions and practices in integrating sustainability principles, thus enabling the

ofac ESG that can be applied to sustainable accounting in the healthcare sector.
This study c i to the i discourse by c izi ESG-based ili
accounting in public healthcare institutions, thereby expanding the theoretical understanding of sustainability
accounting in the healthcare sector.
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