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Sustainability Reporting and Supply Chain Management for Small 
Medium Enterprise Perspective of Sustainability Development Goals:  

Evidence from Indonesia 
 

Lies Zulfiati 
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Diah Pranitasari 
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Abstract 

This research aims to empirically prove the influence of sustainability reports and supply 
chain management on SME performance. Sustainability reports are proxied by economic 
value, social network and innovation, and eco-efficiency and energy. Supply chain 
management is proxies with indicators of product development, supplier relations, 
production process, distribution, and management of customer returns. SME performance 
is measured using the balanced scorecard (BSC) perspective since financial data related 
to SMEs still only focuses on turnover and profits. Using the BSC approach in measuring 
performance will provide a complete performance perspective, namely from a financial 
perspective, customer perspective, internal business perspective, and learning and growth 
perspective. 

The research was carried out using a mixed-method research approach. A 
sequential explanatory strategy is used in the process of collecting, analyzing, and mixing 
quantitative and qualitative data. Quantitative data was obtained through a questionnaire 
involving 203 SME respondents under the guidance of the Department of Industry, Trade, 
Small and Medium Enterprise Cooperatives. This questionnaire is a quantitative research 
instrument that is processed using smart partial least squares. Observation and in-depth 
interviews with SMEs, regulators/government, and practitioners for a qualitative 
approach. 

The research results show that sustainability reports have not significantly 
influenced SME performance. SMEs still have a low understanding of the importance of 
sustainability reports. Implementing sustainability reports is still considered complex and 
requires quite a lot of money for SMEs. Supply chain management related to product 
development, production, and distribution processes positively and significantly 
influences SME performance. Meanwhile, supply chain management related to supplier 
relationships and customer return management has not significantly affected SME 
performance. 

The results of this research suggest that the Indonesian government develop 
simple regulations regarding the importance of sustainability reports for SMEs and 
strengthen facilities for SMEs, especially in managing businesses more professionally, 
especially in matters related to supply chain management. 

Keywords: sustainability reporting, supply chain management, SME performance, 
mixed methods 
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1. Introduction 

Sustainability reporting has become an increasingly interesting research topic over the 
last decade. Shareholders, institutions, investors, governments, local communities, and 
many users of financial reports over the last decade have shown great attention to 
environmental, social, and governance (ESG) issues (Wang et al. 2020; Wright, 2001; 
Mani (2020). This is also motivated by the increasing environmental problems in various 
parts of the world which increase every year, thus leading to the emergence of an 
economic crisis. An increasingly competitive environment at the large company level will 
ultimately impact Micro, Small, and Medium Enterprises (SMEs). In Indonesia, the 
contribution of SMEs to GDP continues to increase to around 60% in the pre-pandemic 
period. Labor absorption by SMEs is also very high and continues to grow to reach 
96.99%-97.22% with the number of SMEs reaching 62 million or around 98% of national 
business actors. The growth of SMEs should also be accompanied by high SME 
performance both in terms of finance and management (Afonso, 2015; Riwayati, 2013). 
Therefore, the performance of SMEs must also be supported, among other things, through 
sustainable reports and good supply chain management.  

This research is one of the initial studies that pioneered the empowerment of SMEs 
through the implementation of Sustainability Reporting (SR) and Supply Chain 
Management (SCM), the specific objectives of this research are first, develop and 
improve the implementation of SR and SCM to improve the performance of SMEs in 
facing the industrial revolution 4.0. Second, Providing solutions regarding the preparation 
of SRs by Global Reporting Initiative (GRI) standards and related regulations and 
assessing ESG disclosures from SRs so that they can be implemented for SMEs. Third, 
test and prove empirically, both quantitatively and qualitatively, the influence of the 
implementation of SR and SCM on SMEs performance. 

Previous research related to SR and SME performance in Indonesia is still very limited. 
SR research is more related to the performance of large companies. In Indonesia, SR 
research for SMEs is relatively non-existent. Research related to SMEs in Indonesia 
focuses more on SME innovation and digitalization of SMEs, this research objectives are 
develop, analyze and improve the implementation of Sustainability Reporting (SR) and 
Supply Chain Management (SCM) to improve SMEs performance. 

2. Literature review 

This section provide a brief overview of relevant concepts related to sustainability 
reporting (SR), supply chain management (SCM) and performance of small medium 
enterprise (SME). 
 
2.1 Small Medium Enterprise Performance 
 
The performance of Small and Medium Enterprises (SMEs) is influenced by a variety of 
factors, ranging from financial management, digitalization, strategic orientation and 
market share. These factors are crucial for SMEs to navigate the competitive business 
environment and achieve sustainable growth (Khahan et al., 2017). The performance of 
SME continues to be a focus in Indonesia. The increased performance of SMEs must 
accompany the considerable role of SMEs in the Indonesian economy.  

Measuring the performance of SMEs in Indonesia can be done by measuring 
financial performance and considering other performance measurement dimensions, such 
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as those contained in the balanced scorecard perspective. The BSC is effective in aligning 
performance with strategic goals, enhancing performance management in SMEs by 
focusing on financial and non-financial outcomes such as customers, internal business, 
learning and growth  (Muraba et al., 2024; Melinda et al., 2024; Diego et al., 2021). Four 
main dimensions are considered, namely financial perspective, consumer perspective, 
internal business perspective, learning and growth perspective (Kaplan & Norton, 1992, 
1996, 2001).  
 
2.2 Sustainability Reporting and Performance of Small Medium Enterprise 

SR is the practice of measuring, disclosing and accountability efforts for 
sustainability activities. SR aims to achieve sustainable development and company value 
(Das et al., 2020; Forcadell (2021); Steinhofel et al., 2019). A company's ability to 
communicate its activities and performance effectively to key company stakeholders is 
considered important for long-term success, survival and growth, Forcadell (2021). The 
SR indicator is based on the 2020 GRI Standard which is also defined as data disclosed 
by SMEs. Indicator sustainability reporting is a grouped formative construct into 3 three 
indicators as follows: economic value-financial literacy, social network-sustainability 
innovation, and eco-efficiency and energy.  

Al-shami et al., (2024) explained that financial literacy is the relevant ability to 
make decisions by understanding the financial consequences. As explained by Huton 
(2019), there are two dimensions to financial literacy: the knowledge and the application 
dimensions. Previous research examining the relationship between financial literacy and 
performance has been carried out by several researchers, such as Dahmen and Rodriguez 
(2021), stated that it is necessary to understand the level of financial literacy for business, 
especially their financial reports, in order to seek funding. Financial literacy plays an 
important role in making financial decisions and improve people's welfare in the future 
(Putri et al., 2022; Ningtyas, 2019; Setiawan and Saputra, 2021; Alamsyah, 2020; Morgan 
and Long, 2020). Various research shows that financial knowledge can have a positive 
impact on SMEs performance (Putri et al. 2022; Al-shami et al., 2024).  

Leick and Gretzinger, 2020; Chen and Chen, 2024; Djojobo and Tawas, 2022; Lin 
and Lee, 2022 explained that continuous innovation in a company is a fundamental 
necessity that will enable it to create a competitive advantage. Sustainable innovation is 
turning creative ideas into a valuable product or work method. Leopold (2017), Muafi 
(2020), shows the significance of social networks in non-formal structures on the 
diffusion of innovation. Leenders and Gretzinger (2020) also found results that social 
networks were grouped into four levels, namely networks within companies, networks 
that cross company boundaries, networks between companies, and networks that are 
outside the company. Those are very beneficial for the growth of innovation and 
development of new products.   

Eco-efficiency is the company's ability to maintain carbon emissions, not pollute 
the environment, and minimize industrial waste as much as possible to create efficiency 
(Thompson et al. 2024). The influence of eco-efficiency on the performance of MSMEs 
is quite significant. When MSMEs reduce plastic and waste, they will provide a good 
image for their customers, undoubtedly creating high economic value. Dolsak et al. 
(2024), Chen et al., 2024 also stated that the application of green innovation and eco-
efficiency not only produces environmental benefits but also produces profitable 
economic results. Implementing energy conservation measures and optimizing the use of 
raw resources can reduce production costs.  Eco-efficiency, in this framework, plays an 
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important role in encouraging sustainable growth and encouraging companies to assume 
responsibility for protecting the environment for future generations. Eco-efficiency is an 
important principle in companies' efforts to preserve the environment. This study argues 
that economic value-financial literacy, social network and sustainability innovation, eco-
efficency and energy has important role enhancing SME’s performance. Based on this 
argument, our hypotheses are as follows: 
H1: Economic value positively affects SME’s performance. 
H2: Networking and innovation positively affects SME’s performance. 
H3: Eco-efficiency and energy positively affects SME’s performance. 
 
2.3. Supply Chain Management and Performance of Small Medium Enterprise 
 

SCM or supply chain management is an approach used to achieve efficient 
integration of suppliers, manufacturers, distributors, retailers and customers. SCM 
considers all facilities that influence the products produced and the costs required to meet 
consumer needs. SCM is based on the “Triple A” theory: agility, adaptability, and 
alignment. Lee (2004) describes the “Triple A” supply chain as agile, adaptable, and 
efficient. The most successful supply chain companies respond quickly to short-term 
changes in end-user demand and adapt to the changes. 

This study uses several indicators to measure supply chain management, namely: 
1) Product development; 2) Supplier Relation; 3) Production Process; 4)Distribution; 5) 
Customer Returns Management. Product or business development in supply chain 
management (SCM) is an important strategy to ensure business continuity, 
competitiveness, and sustainability. In this context, supply chain management not only 
functions as a tool for efficiency but also as an innovation platform that allows companies 
to develop new products or expand their businesses, Machado et. al (2020), Amaruddin 
(2021), Sulher (2019), Gilson et al., (2022).  

Procurement process or supplier relation is one of the key elements in Supply 
Chain Management (SCM), which involves activities to obtain goods or services needed 
by the company from suppliers. This process aims to ensure the availability of raw 
materials or services with the best quality, optimal cost, and at the right time. Chijioke et 
al. (2021) stated that supplier relations significantly influence SME performance..  
Supplier relationship significantly correlated with financial health, market and sales 
performance and operational performance. Strong collaboration with suppliers can foster 
superior business performance.  

The production process in SCM and SMEs involves optimizing workflows to 
enhance efficiency, reduce waste, and improve product quality. Simona (2023), stated 
that the industrial sector faces continuous evolution in the production processes, yet 
production issues and delays are still common. Yangguang et al., 2021 stated that 
enhancing production processes, facilitating better supply chain management (SCM) and 
operational efficiency in SMEs, ultimately leading to improved competitiveness and 
sustainability.  

Shipping and distribution play a pivotal role in the SCM of SMEs, significantly 
impacting their performance. Effective SCM practices, including distribution channel 
innovations and strategic collaborations, are essential for enhancing SME 
competitiveness and operational efficiency. Effective shipping and distribution, as part of 
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supply chain management, enhance the accessibility of business networks, which in turn 
improves marketing outcomes, Hayati et al., 2020. 

The management of customer returns is a critical aspect that can significantly 
impact the performance of SMEs. Effective customer return systems enhance customer 
retention, operational efficiency, and sales growth, which are crucial for managing 
customer returns and improving overall SME performance. Rufina et al. (2022) 
acknowledges the relationships between customer relationship management, innovation 
capability, and firm performance in the context of SMEs. Aremu et al., (2018) stated that 
SME operators should be designed with a feasible customer relationship strategy that can 
identify potential and profitable customers to enable tailoring products and services to 
their needs. Effective customer relationship strategies can enhance customer satisfaction 
and loyalty, potentially leading to better management of returns and overall performance. 
Shodunke et al., (2022) highlights that adopting customer relationship management 
strategies is crucial for improving the performance of SMEs in Ogun State, Nigeria. Based 
on these arguments, our hypotheses are as follows: 

H4: Product development positively affects SME’s performance 

H5: Supplier relation positively affects SME’s performance 

H6: Production Process positively SME’s performance 

H7: Distribution positively affects SME’s performance 

H8: Customer Returns Management positively affects SME’s performance 

3. Methods 

Thel prelselnt study ailms to delvellop an ilnstrumelnt for modellilng sustailnabillilty pelrspelctilvel, 
supply chailn managelmelnt and SMEls pelrformancel. Thils study usels a milxeld-melthod 
relselarch (MMR) approach. Prelvilous studilels rellateld to sustailnabillilty relportilng, supply 
chailn managelmelnt, and SMEls that usel milxeld melthods arel rellatilvelly felw (Quadelr elt al. 
2016; Parilsil, 2010). Milxeld melthods relselarch combilnels qualiltatilvel and quantiltatilvel data 
collelctilon and analysils telchnilquels iln parallell or selquelntilal phasels to achilelvel a broadelr 
and delelpelr undelrstandilng of relselarch phelnomelna (Anguelra elt al., 2020; Hadil and Closs, 
2015; Younas, 2023; Younas and Sundus, 2018). Thils melthod relselarch usels a selquelntilal 
elxplanatory stratelgy for collelctilng, analyzilng, and milxilng quantiltatilvel and qualiltatilvel 
melthods iln a study or selrilels of studilels to undelrstand relselarch problelms (Crelswelll, 
23:2018).  

Quanti ltatilvel data was obtailneld through a quelstilonnailrel ilnvolvilng 203 SMEl 
relspondelnts undelr thel guildancel of thel Delpartmelnt of Ilndustry, Tradel, Small and Meldilum 
Elntelrprilsel Coopelratilvels. Convelnilelncel samplilng ils useld iln thils relselarch to makel SMEl 
data morel strailghtforward to obtailn and accelss. For thel qualiltatilvel phasel, 4 ilnformants 
parti lcilpateld iln selmil-structureld ilntelrvilelws. Thel qualiltatilvel data procelss combilnels data 
sourcels such as obselrvatilons, survelys, documelnts, focus group dilscussilons, and iln-delpth 
ilntelrvilelws to obtailn a dilffelrelnt poilnt of vilelw (trilangulatilon approach). Qualiltatilvel data 
proceldurel baseld on Crelsswelll, 23:2018 consilst of data collelctilng, data relductilon, data 
prelselntatilon, delscrilbilng and ilntelrpreltilng, focusilng on ilmportant thilngs, and gelttilng 
thelmels and pattelrns. 

Thel quelstilonnailrel format ailms to ildelntilfy SMEls who undelrstand and ilmplelmelnt 
SR and SCM and deltelrmilnel thelilr pelrformancel. Structureld quelstilons welrel gilveln to 203 
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SMEls, and unstructureld quelstilons (iln-delpth ilntelrvilelws) welrel gilveln to stakelholdelrs: 2 
SMEls, onel practiltilonelr, and onel relgulator. Thel samplel silzel has melt thel numbelr relquilreld 
for survely relselarch. Relcommelndeld samplel silzel for survely relselarch rangels from 100 to 
200 relspondelnts (Melmon elt al., 2020). Structureld quelstilons usilng a filvel-poilnt Lilkelrt 
scalel, whilch vary from “strongly agrelel” to “strongly dilsagrelel.” Our relselarch modell: 

 
𝑃𝑒𝑟𝑓𝑜𝑟𝑚 =∝  + 𝛽ଵ𝐸𝑐𝑜𝑛_𝑉𝑎𝑙𝑢𝑒 + 𝛽ଶ𝑁𝑒𝑡𝑤𝑜𝑟𝑘_𝑖𝑛𝑛𝑜𝑣 + 𝛽ଷ𝐸𝑐𝑜_𝐸𝑛𝑒𝑟𝑔𝑦

+ 𝛽ସ𝑃𝑟𝑜𝑑𝑢𝑐𝑡_𝐷𝑒𝑣 + 𝛽ହ𝑃𝑟𝑜𝑑𝑢𝑐𝑡_𝑃𝑟𝑜𝑐𝑒𝑠𝑠 + 𝛽଺𝑆𝑢𝑝𝑝𝑙𝑦_𝑟𝑒𝑙𝑎𝑡𝑖𝑜𝑛
+ 𝛽଻𝐷𝑖𝑠𝑡𝑟𝑖𝑏𝑢𝑡𝑖𝑜𝑛 +  𝛽଼𝑅𝑒𝑡𝑢𝑟𝑛_𝐶𝑢𝑠𝑡 +  𝜀 

 

Telsti lng of thel ilnnelr modell or structural modell elxplailneld thel rellatilonshilp beltweleln 
silgnilfilcant valuel constructs and R-Squarel from thel relselarch modell. R-Squarel for thel 
delpelndelnt construct, t-telst, and thel silgnilfilcancel of thel structural path parameltelr 
coelffilcilelnt ils useld to elvaluatel thel structural modell. Thel Goodnelss filt modell telst ils thel 
relsult of thel R-squareld elstilmatilon usilng Smart-PLS.  

 
4. RElSULTS AND DIlSCUSSIlON 

4.1 Relsults 

Gelnelral ilnformatilon rellateld to SMEls ilncludels that 99.5% arel local/natilonal scalel, 0.5% 
arel elxport-orilelnteld, 73.4% arel elngageld iln thel food and belvelragel ilndustry, 9.4% iln thel 
clothilng ilndustry, 3% iln thel craft selctor, 1% iln thel selrvilcel selctor, 1.5% iln thel houselhold 
nelelds selctor, and thel relmailnilng 11.7% arel sprelad across varilous ilndustrilal selctors such 
as frui lt shops, tradiltilonal meldilcilnel, and elducatilon. 

Tablel 1 shows thel rellilabillilty of thel survely relsults, whilch arel melasureld baseld on 
Cronbach's alpha and Composiltel Rellilabillilty valuels. Cronbach's alpha and Composiltel 
Relli labillilty valuels for elach construct (varilablel) arel abovel 0.70, so ilt can bel concludeld that 
elach construct alrelady has good rellilabillilty. 

Tablel 1. Cronbach's alpha and Composiltel Rellilabillilty valuels. 

  Cronbach's Alpha Composiltel Rellilabillilty 

Elconomilc Valuel 0.916 0.935 

Neltworkilng and Ilnnovatilon 0.627 0.842 

Elco Elnelrgy 0.867 0.911 

Product Delvellopmelnt 0.932 0.949 

Productilon Procelss 0.922 0.937 

Supplilelr Rellatilon 0.887 0.914 

Dilstrilbutilon 0.945 0.957 

Relturn from Customelr 0.908 0.931 

SMEls Pelrformancel 0.956 0.961 
Sourcel: Authors’ calculatilons 

Filgurel 1 elxplailns thel ilnfluelncel of relselarch varilablels. Thel delpelndelnt varilablel iln thils study 
ils SMEl pelrformancel. Thel ilndelpelndelnt varilablels arel elconomilc valuel (ElV), socilal 
neltworkilng and ilnnovatilon (NElT_IlNNOV), elco-elffilcilelncy and elnelrgy (ElCO_ElN), 
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product delvellopmelnt (PROD_DElV), productilon procelss (PROD_PRO), supplilelr 
rellatilons (SUPP), dilstrilbutilon (DIlST) and customelr relturn managelmelnt (CUST_RElT).  

Filgurel 1. delscrilbel hypothelsils telst relsult, path coelffilcilelnt and outelr loadilng. Thel outelr 
loadilng valuel or correllatilon beltweleln constructs and varilablels has melt convelrgelnt valildilty 
belcausel ilt has a loadilng factor valuel of ˃ 0.50, whilch melans that thel constructs of all 
varilablels can bel useld to telst hypothelsels.  

Filgurel 1. Hypothelsils Telst: Path coelffilcilelnt and Outelr Loadilng  

 
Sourcel: Authors’ calculatilons 

 

Tablel 3 prelselnts thel relsults of hypothelsils telstilng, whilch shows that elconomilc valuel, socilal 
neltworks and i lnnovatilon, elco-elffilcacy, and elnelrgy, whilch arel ilndilcators of sustailnabillilty 
relports, havel a posiltilvel and ilnsilgnilfilcant elffelct on SMEl pelrformancel (𝛽ଵ=0,06, >0,05; 
𝛽ଶ=0,066, >0,05; 𝛽ଷ=-0,086, >0,05). SCM ilndilcators melasureld by product delvellopmelnt 
(PROD_DElV), productilon procelss (PROD_PRO), and dellilvelry and dilstrilbutilon 
(dilstrilbutilon: DIlST) show a posiltilvel and silgnilfilcant ilnfluelncel on SMEl pelrformancel SMEl 
(𝛽ସ=0,188, <0,05; 𝛽ହ=0,245, <0,05; 𝛽଻=0,3946, <0,05). SCM ilndilcators as melasureld by 
suppli lelr rellatilons (SUPP) and managelmelnt of relturns from customelrs (relturn from 
customelrs: CUST_RElT) show an ilnfluelncel and arel not silgnilfilcant on SMEl pelrformancel 
(𝛽଺=0,088, >0,05; 𝛽଼=0,058, >0,05). Thelsel relsults show that H4, H5 and H7 arel 
supporteld, whillel H1, H2, H3, H6 and H8 arel not supporteld. 

 

 

 

Tablel 3. Hypothelsils Telstilng 

38
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Coelffilcilelnt 

(𝜷) 
Samplel 
Melan 
(M) 

Standard 
Delvilatilon 
(STDElV) 

p 
Valuels 

T 
Statilstilcs 

Elconomilc Valuel  SMEls 
Pe lrformancel 

0.06 0.057 0.046 0.202 1.296 

Neltworkilng and Ilnnovatilon  
SMEls Pelrformancel 

0.066 0.062 0.051 0.197 1.293 

Elco Elne lrgy  SMEls 
Pe lrformancel 

-0.086 -0.086 0.056 0.122 1.549 

Product Delvellopmelnt  SMEls 
Pe lrformancel 

0.188*** 0.181 0.089 0.027 2.123 

Productilon Procelss  SMEls 
Pe lrformancel 

0.245*** 0.261 0.09 0.008 2.721 

Supplilelr Rellatilon   SMEls 
Pe lrformancel 

0.088 0.087 0.096 0.318 0.911 

Dilstrilbutilon  SMEls 
Pe lrformancel 

0.394*** 0.401 0.087 0.000 4.532 

Relturn from Customelr  SMEls 
Pe lrformancel 

0.058 0.051 0.082 0.470 0.708 

Sourcel: Authors’ calculatilons 

Thel valuel of R-Squarel for thel SMEl pelrformancel varilablel obtailneld at 0.810. Thelsel relsults 
ilndilcatel that thel SMEl pelrformancel varilablel silmultanelously elxplailneld by thel constructs 
of Elconomilc Valuel, Neltworkilng and Ilnnovatilon, Elco Elnelrgy, Product Delvellopmelnt, 
Supplilelr Rellatilons, Productilon Procelss, Dilstrilbutilon, and Customelr relturn managelmelnt 
by 81%, and thel relmailnilng 19% elxplailneld by othelr varilablels that not hypothelsilzeld iln thel 
modell. 

 
4.2 Dilscussilon and Ilmplilcatilon 

Sustailnabillilty relports for Small and Meldilum Elntelrprilsels havel not beleln fully 
ilmplelmelnteld. Howelvelr, sustailnabillilty relports arel valuablel iln managilng small and 
meldilum elntelrprilsels. Thils study usels selvelral ilndilcators to elxplailn sustailnabillilty relports, 
namelly 1) Elconomilc Valuel, 2) Socilal Neltworks and Ilnnovatilon, and 3) Elco-Elffilcilelncy 
and Elnelrgy. Hypothelsils telstilng statilng that elconomilc valuel affelct SMEl pelrformancel has 
not beleln proveln. Thel telst relsults show that SMEls do not fully undelrstand thel urgelncy of 
elconomilc valuel. Knowleldgel of elconomilc valuel and filnancilal liltelracy ils a problelm for 
most SMEls iln Ilndonelsila. Although SMEl havel a relasonably good turnovelr, thely arel not 
yelt bankablel. Thelsel relsults welrel found iln silmillar studilels that telst elconomilc valuel and 
filnancilal liltelracy factors. Adelwalel elt al. 2024, Rilad elt al. 2024, and Amellila elt al. 2024, 
statel that filnancilal liltelracy and elducatilon and ilncrelasilng SMEl accelss to bankilng should 
ilmprovel SMEl pelrformancel.  

Socilal neltwork ilndilcators support ilnnovatilon for Small and Meldilum Elntelrprilsels 
(SMEls). Ilnnovatilon ilnvolvels delvellopilng and ilmplelmelntilng solutilons that arel not only 
elconomilcally profiltablel but also support elnvilronmelntal and socilal sustailnabillilty. Thel 
ilnvolvelmelnt and contrilbutilon of SMEls iln thel socilal elnvilronmelnt willl provildel morel 
silgnilfilcant belnelfilts to thel surroundilng communilty. Thel relsults of thils study ilndilcatel that 
socilal neltwork ilndilcators and ilnnovatilon havel not silgnilfilcantly affelcteld SMEl 
pelrformancel.  Gelntjan elt al., 2024 and Zahra elt al., 2024 statel that sustailnabillilty 
ilnnovatilon for SMEls ils ilmportant and must bel donel. Socilal neltworks and sustailnablel 
ilnnovatilon should ilmprovel SMEl pelrformancel. 

Page 13 of 25 - Integrity Submission Submission ID trn:oid:::3618:146166746

Page 13 of 25 - Integrity Submission Submission ID trn:oid:::3618:146166746



 9 

Onel of thel ilndilcators that arel thel mailn focus iln thel sustailnabillilty relport ils elco-
elffilcilelncy and elnelrgy. Elco-elffilcilelncy and elnelrgy arel ilmportant concelpts iln relalilzilng 
elnvilronmelntal and elconomilc sustailnabillilty, elspelcilally iln thel contelxt of busilnelssels, 
ilncludilng SMEls. Thel relsults of thel study show that thel Elco-elffilcilelncy and elnelrgy 
ilndilcators havel not had a silgnilfilcant elffelct on SMEl pelrformancelElco-elffilcilelncy ils anothelr 
problelm found iln SMEls iln Ilndonelsila. Most SMEls do not yelt havel an adelquatel 
undelrstandilng of thel ilmportancel of elco-elffilcilelncy and elnelrgy. Atacan elt al., 2024 also 
showeld that although elco-elffilcilelncy and elnelrgy havel a posiltilvel ilmpact, iln thel casel of 
SMEls, elfforts to ilmprovel elnelrgy elffilcilelncy and closel thel elnelrgy elffilcilelncy gap among 
small and meldilum elntelrprilsels (SMEls) arel hampelreld by lilmilteld awarelnelss, lack of 
knowleldgel, and lilmilteld filnancilal and human relsourcels. Felyilsayo elt al. 2024 statel that thel 
ilntelgrati lon of elco-elffilcilelncy and elnelrgy nelelds to bel supporteld by thel ilntelgratilon of greleln 
filnancel so that ilt ilmpacts elnvilronmelntal sustailnabillilty and ilncrelasels thel compeltiltilvel 
advantagel and relsillilelncel of SMEls iln facilng thel elvelr-growilng markelt. 

Baseld on thel relsults of iln-delpth ilntelrvilelws wilth selvelral SMEls iln Ilndonelsila 
relgardi lng SMEls' undelrstandilng of sustailnabillilty relports, thel relsult was that SMEls had 
nelvelr helard of sustailnabillilty relports. Thils was saild by Mr. Ilvan and Mr. Sukil, as follows 

 “Il Do not undelrstand whelthelr That relport sustailnabillilty .. ilt selelms 
Il know that, too. Il just happelneld to comel along to trailnilng 
Yelstelrday. Do you frilelnd mel too? Il do not know yels about relport 
sustailnabillilty. Wel thilnk relport sustailnabillilty That yels, how A  
busilnelss Can contilnuel,  can lelvell up lilkel that thel languagel PKM 
selrvilcel.” 

SMEls also facel lilmilteld human relsourcels iln prelparilng sustailnabillilty relports. Many SMEls 
do not makel filnancilal relports wheln runnilng thelilr busilnelssels, lelt alonel sustailnabillilty 
relports. Thel govelrnmelnt's opilnilon that SMEls havel welaknelssels iln makilng sustailnabillilty 
relports belcausel thely do not havel good knowleldgel about sustailnabillilty relports relilnforcels 
thi ls. Wilth lilmilteld socilal, elnvilronmelntal, and filnancilal actilviltilels, thel abillilty of SMEls to 
carry out sustailnabillilty relportilng willl also bel lilmilteld. Wilth thils undelrstandilng, thel 
telndelncy for SMEl busilnelss actors to carry out sustailnabillilty relportilng willl bel smallelr 
(Gautama elt al., 2023). Elveln though SMEls do not ilmplelmelnt sustailnabillilty relports iln 
thelilr busilnelssels, SMEls undelrstand thel valuels of busilnelss sustailnabillilty.  Thel 
sustailnabillilty valuels undelrstood by SMEls iln Ilndonelsila arel as follows: Filrst, thel valuel of 
communilty elmpowelrmelnt as support for sustailnabillilty, melanilng that SMEls pay attelntilon 
to thel surroundi lng communilty iln promotilng thelilr goods, and thils willl support thel 
sustailnabillilty of SMEl busilnelssels iln thel futurel.  Socilal awarelnelss for SMEls ils ilmportant 
so that thely havel socilal capiltal for futurel busilnelss sustailnabillilty (Das elt al., 2020). Thils 
ils donel by Batilk Sukil to elmpowelr thel surroundilng communilty to selll and promotel ilts 
melrchandilsel. UKM Batilk Sukil stateld thel followilng: 

“Ilf thel busilnelss Can bel sustailnablel or go ahelad, Il Can elmpowelr 
thel publilc, melanilng many. Can wel relcruilt such powelr? Work iln 
placel, mel? Elveln thel peloplel around mel usually hellp mel markelt 
my batilk. Ilf somelonel buys ilt, thely gilvel ilt to mel. Knowilng my 
shop, Il lovel thelm to felell lilkel that.” 

Selcond sustailnabillilty valuel ils thel crelatilon of elco-frilelndly products to support 
sustailnabillilty, melanilng that SMEls pay attelntilon to elnvilronmelntally frilelndly products that 
willl support thel sustailnabillilty of thelilr busilnelss. Thils ils donel by Authelntilk SMEls, namelly 
Mr. Ilvan. Mr Ilvan stateld as follows: 
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“Makilng our products that usel an ilngreldilelnts-frilelndly 
elnvilronmelnt ils our form of awarelnelss of thel elnvilronmelnt.” 

Thils opilnilon ils iln lilnel wilth thel opilnilon of thel govelrnmelnt, namelly Mr. Rilzal, relgardilng 
SMEls' concelrn for thel elnvilronmelnt as follows: 

“Elnvilronmelntal pelrformancel for SMEls ils stilll lilmilteld to dilsposilng 
of rubbilsh and busilnelss wastel. Thils lelvell of concelrn ils stilll quiltel 
good belcausel ilt has selparateld organilc and non-organilc wastel.” 

UKM's commiltmelnt to payilng attelntilon to elnvilronmelntally frilelndly products willl 
ilncrelasel elnelrgy elffilcilelncy , whilch ultilmatelly supports ilts sustailnabillilty iln thel futurel 
(Gautama elt al., 2023) (Cheln elt al., 2024). 

Supply Chailn Managelmelnt (SCM) ils crucilal for Small and Meldilum Elntelrprilsels 
(SMEls). Good SCM hellps SMEls managel thel flow of goods, ilnformatilon, and filnancel 
elffilcilelntly, i lncrelasilng compeltiltilvelnelss, relducilng opelratilonal costs, and elnsurilng busilnelss 
contilnuilty. Thils study usels selvelral ilndilcators to melasurel supply chailn managelmelnt, 
namelly: 1) Product delvellopmelnt; 2) Supplilelr Rellatilon; 3) Productilon Procelss; 4) 
Dilstrilbutilon; 5) Customelr Relturns Managelmelnt. Product or busilnelss delvellopmelnt iln 
supply chailn managelmelnt (SCM) ils an ilmportant stratelgy to elnsurel busilnelss contilnuilty, 
compeltiltilvelnelss, and sustailnabillilty. Iln thils contelxt, supply chailn managelmelnt not only 
functi lons as a tool for elffilcilelncy but also as an ilnnovatilon platform that allows companilels 
to delvellop nelw products or elxpand thelilr busilnelssels. Thel hypothelsils that telsts thel elffelct 
of product delvellopmelnt on SMEl pelrformancel shows a posiltilvel and silgnilfilcant elffelct. 
Accordilng to thel relsult, product or busilnelss delvellopmelnt for SMEl can ilmprovel SMEl 
pelrformancel. Thel relsults of thils study ilndilcatel that product or busilnelss delvellopmelnt has 
a silgnilfilcant elffelct on SMEl pelrformancel. Loso elt al., 2024 also concludeld silmillar relsults, 
namelly that supportilvel govelrnmelnt polilcilels and an elmphasils on dilgiltal transformatilon 
arel elsselntilal for SMEl product delvellopmelnt. Iln addiltilon, cultilvatilng an ilnnovatilvel and 
customelr-orilelnteld busilnelss culturel ils elsselntilal to mailntailnilng compeltiltilvel advantagel. 
Ranil elt al. (2018) stateld that product and busilnelss ilnnovatilon can ilmprovel SMEl 
pelrformancel. 

Supplilelr rellatilon ils onel of thel kely ellelmelnts iln Supply Chailn Managelmelnt (SCM), 
whilch ilnvolvels actilviltilels to obtailn goods or selrvilcels neleldeld by thel company from 
suppli lelrs. Thils procelss ailms to elnsurel thel availlabillilty of raw matelrilals or selrvilcels wilth 
thel belst qualilty, optilmal cost, and at thel rilght tilmel. Thel procurelmelnt procelss iln SCM ils 
about obtailnilng goods or selrvilcels and crelatilng addeld valuel through elffilcilelncy, qualilty, 
and sustailnabillilty. An elffelctilvel procurelmelnt procelss iln SCM ils kely to ilmprovilng SMEl 
pelrformancel. By managilng procurelmelnt stratelgilcally, SMEls can relducel costs, ilmprovel 
product qualilty, and strelngtheln supplilelr rellatilonshilps. Thel hypothelsils that thel 
procurelmelnt procelss affelcts SMEl pelrformancel has not beleln proveln. Thel relsult shows 
that supply rellatilons arel ilmportant iln ilmprovilng SMEl pelrformancel. Howelvelr, thel SMEls 
that welrel sampleld iln thils study dild not coopelratel relasonably wilth supplilelrs, thel cost of 
shilppilng raw matelrilals was rellatilvelly hilgh, and productilon plannilng was quiltel long. Tsu-
Milng elt al. (2020) stateld that supplilelr rellatilons crelatel stabillilty for busilnelssels iln elnsurilng 
thel supply of raw matelrilals. Chiljilokel elt al. (2021) also stateld that supplilelr rellatilons 
silgnilfilcantly ilnfluelncel SMEl pelrformancel. Thel study elxplailns that strong supplilelr 
collaborati lon willl i lmprovel filnancilal and salels pelrformancel. 

Thel productilon procelss ils an ilmportant part of Supply Chailn Managelmelnt (SCM), 
whilch ilnvolvels convelrtilng raw matelrilals ilnto filnilsheld products. For Small and Meldilum 
Elntelrprilsels (SMEls), elffelctilvel productilon procelss managelmelnt plays an ilmportant rolel iln 
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crelatilng elffilcilelncy, qualilty, and compeltiltilvelnelss iln thel markelt. Thel hypothelsils that thel 
producti lon procelss posiltilvelly affelcts SMEl pelrformancel can bel proveln. Iln productilon, 
SMEls makel productilon plans and carry out qualilty control ovelr thel products madel. Thel 
producti lon procelss carrileld out by SMEls also antilcilpatels ilncrelasilng markelt delmand. Ilrelna 
elt al., 2023 stateld that SMEl pelrformancel can ilncrelasel wilth an optilmal productilon procelss. 
Silmona elt al. (2023) showeld that an optilmal productilon procelss can ilmprovel SMEl 
pelrformancel. SMEls can ilncrelasel productilon elffilcilelncy, relducel productilon dellays, and 
ilncrelasel profiltabillilty. An elffelctilvel and elffilcilelnt productilon procelss ils kely to ilmprovilng 
SMEl pelrformancel.  

Dilstrilbutilon ils onel of thel stagels iln thel supply chailn that elnsurels that SMEl products 
relach customelrs or markelts on tilmel, safelly, and elffilcilelntly. For Small and Meldilum 
Elntelrprilsels (SMEls), relasonablel shilppilng and dilstrilbutilon managelmelnt dilrelctly 
contrilbutels to customelr satilsfactilon, opelratilonal elffilcilelncy, and compeltiltilvelnelss iln thel 
markelt. Thel hypothelsils that telsts thel elffelct of dilstrilbutilon on SMEl pelrformancel can bel 
proveln. Currelntly, shilppilng and dilstrilbutilon facilliltilels arel numelrous, wilth thel elmelrgelncel 
of vari lous small, meldilum, and largel scalel and ilntelrnatilonal elxpeldiltilon companilels. 
Affordablel shilppilng costs and a sound shilppilng systelm arel preltty hellpful for SMEls wheln 
dilstrilbutilng products to customelrs. SMEls neleld to formally coopelratel wilth elxpeldiltilon 
compani lels so that thel qualilty of shilppilng selrvilcels contilnuels to ilmprovel. Thelilr product 
dilstrilbutilon stratelgy dramatilcally ilnfluelncels thel pelrformancel of small and meldilum 
elntelrprilsels (SMEls). Elffilcilelnt dilstrilbutilon channells and ilnnovatilvel practilcels can ilncrelasel 
markelt relach, relducel costs, and ilmprovel ovelrall compeltiltilvelnelss. Ilntelgratilon of stratelgilc 
dilstrilbutilon melthods and product ilnnovatilon ils elsselntilal for SMEls to thrilvel iln today's 
dynamilc markelt elnvilronmelnt. Surilyantil elt al. (2024) concludeld that thel rolel of 
dilstrilbutilon channells and socilal meldila markeltilng could ilmprovel SMEl markeltilng 
pelrformancel. A balanceld combilnatilon of both silgnilfilcantly ilncrelasels compeltiltilvelnelss and 
growth, elspelcilally iln elxpandilng markelt relach and ilncrelasilng salels volumel. 

Customelr relturns arel an ilmportant part of supply chailn managelmelnt. Thils procelss 
ilnvolvels managilng goods relturneld by customelrs for varilous relasons, such as product 
delfelcts, non-conformilty to spelcilfilcatilons, or customelr dilssatilsfactilon. Iln thel contelxt of 
Small and Meldilum Elntelrprilsels (SMEls), adelquatel relturns managelmelnt can dilrelctly 
ilmpact opelratilonal, filnancilal, and customelr rellatilonshilp pelrformancel. Thel telst relsults 
havel not beleln ablel to provel thel hypothelsils that customelr relturns managelmelnt can 
ilmprovel SMEl pelrformancel. Thils can happeln belcausel SMEls do not yelt havel a relsponsilvel 
customelr relturns systelm. Customelrs stilll neleld to wailt quiltel a long tilmel ilf thel product 
relcelilveld doels not match thel ordelr, theln fillel a complailnt untill relcelilvilng a relplacelmelnt 
product. Customelr relturns managelmelnt nelelds to bel a concelrn belcausel ilt willl also affelct 
customelr rellatilonshilps. Customelr relturns managelmelnt also nelelds to bel ilmproveld belcausel 
good customelr relturns managelmelnt willl ilncrelasel customelr trust, relducel opelratilonal 
lossels, and ilmprovel thel relputatilon of SMEls. Thel relturn systelm also nelelds to bel ilntelgrateld 
ilnto supply chailn managelmelnt so that SMEls can belttelr managel product ilnvelntory and 
relducel thel accumulatilon of unsold goods. Ronelwa elt al. (2024) found that thel Customelr 
Rellatilonshilp Managelmelnt systelm can posiltilvelly ilmpact customelr reltelntilon, salels, and 
opelrati lonal elffilcilelncy. Iln runnilng thelilr busilnelssels, SMEls neleld to bel customelr-orilelnteld, 
ilncludilng managi lng relturns from customelrs. Customelr orilelntatilon can ilmprovel SMEl 
pelrformancel (Yassiln elt al., 2024). 
Baseld on thel relsults of iln-delpth ilntelrvilelws wilth SMEls iln Ilndonelsila relgardilng supply 
chailn managelmelnt, relselarchelrs found that SMEls havel a good undelrstandilng of thel 
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ilmplelmelntatilon of supply chailn managelmelnt but stilll lack iln ilmplelmelntatilon. Thel 
followilng arel thel relsults of thel relselarchelr's ilntelrvilelw wilth Mr. Sukil relgardilng supply 
chailn managelmelnt:  
 

Supply chailn accordilng to Il How Wel  can gelt 
matelrilal standard For busilnelss wel,  Ilf wel try Il 
huh .. supplilelr Wel For matelrilal clothels from 
thel shop iln Pelkalongan Theln Wel productilon iln 
Cilrelbon and sold iln Jakarta 

Mr. Ilvan, thel ownelr of thel busilnelss Food Helalthy, statels that thel managelmelnt of thel 
supply chailn ils as follows: 

 
Il undelrstand ilt as procurelmelnt matelrilal 
standard to factory Wel untill ilt belcomels a relady 
product for salel. My Oats product matelrilal ils 
standard whelat from Turkely; melanwhillel, thel 
coconut from Balil ils produceld iln Jakarta and 
theln markelteld iln thils mall. 
 

Mr. Ilvan and Mr. Sukil lookeld at elach othelr's supply chailn managelmelnt. Ilt ils silmplel 
elnough: availlabillilty of matelrilal standards by supplilelrs or dilstrilbutors. Thel selcond modell 
usels thel SMElS actors' supplilelr modell, whilch theln carrilels on to thel factory, reltaillelrs, and 
consumelrs. Thils ils iln lilnel wilth elxilstilng liltelracy about supply chailn managelmelnt. 
Accordilng to varilous opilnilons, supply chailn managelmelnt ils a managelmelnt neltwork of all 
busilnelss procelssels and actilviltilels ilnvolvilng thel procurelmelnt of raw matelrilals, 
manufacturilng, and thel dilstrilbutilon of goods to consumelrs (Wilntelr elt al., 2023). Supply 
chailn managelmelnt, also calleld art managelmelnt, provildels thel rilght product, tilmel, placel, 
and prilcel for consumelrs(Sang elt al., 2024). Thel goal of elvelry supply chailn ils to maxilmilzel 
gelnelrateld valuel ovelrall  Elsselntilal objelctilvels arel managilng supply chailns and controllilng 
supply wilth matelrilal flow managelmelnt (Wu elt al., 2024). Apart from that, thel ilmpact of 
supply chailn managelmelnt on busilnelss pelrformancel accordilng to thel vilelws of SMEls ils as 
follows: 

Thel supply matelrilal chailn, raw or long flow, willl 
ilnfluelncel thel prilcel wel selll; thel longelr thel flow, ilts 
namel, thel chailn coursel, and thel hilghelr thel prilcel. 
That ils why goods from thel factory arel dilrelctly sold 
to thel storel. No, thelrel arel morel relselllelrs, ma'am. 

 

Mr. Sukil bellilelvels that thel ilmpact of thel supply chailn can ilnfluelncel thel prilcel sold to 
consumelrs. Chailn Long supply willl ilmpact thel helilght of thel prilcel, ilnfluelncilng customelr 
satilsfacti lon. Ilt was Mr. Ilvan who produceld thel food Helalthy Statel as follows: 

Ugh, thel supply chailn has an ilmpact, hilgh elnough, yels, 
elspelcilally on thel elffilcilelncy of our costs. Elffilcilelncy cost: 
Thils ils thel prilcel elnd, yels, ma'am. Thel prilcel ils so hilgh. Of 
coursel, ilt willl ilmpact customelr satilsfactilon. Customelrs, Il 
havel a good pelrcelptilon that our prilcels arel compeltiltilvel. 
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Thel govelrnmelnt, iln thils casel, thel Helad of thel SMEls Selrvilcel, Mr. Rilzal, also sharels thel 
samel opilnilon relgardilng thel ilmpact of thel supply chailn on SMEls' pelrformancel. 

SMEls must pay attelntilon to thelilr supply 
chailn to mailntailn thelilr busilnelss. A good 
and silmplel supply chailn willl ilncrelasel cost 
elffilcilelncy and profilts. 

SCM stratelgy has beleln shown iln studilels prelvilously can ilncrelaseld pelrformancel 
organi lzatilon (Zulkarnailn elt al., 2018; Paulraj elt al., 2012; Hsu elt al., 2009; Lil elt al., 2006). 
Accordilng to Helrtz (2007), pelrformancel and powelr compeltiltilon companilels ilncrelasel along 
wilth ilncrelasilng SCM practilcels. 

Thel ilmplilcatilon of thils relselarch ils that SMEls neleld to takel celrtailn stelps iln ordelr to 

ilmplelmelnt sustailnabillilty relports and supply chailn managelmelnt. Thel stelps for 

ilmplelmelntilng a sustailnabillilty relport arel to deltelrmilnel thel sustailnabillilty contelxt that ils 

rellelvant to SMEl busilnelssels, to deltelrmilnel thel stakelholdelrs ilnvolveld iln SMEl busilnelssels, 

to deltelrmilnel matelrilal topilcs that can bel relporteld, and to publilsh an SMEl sustailnabillilty 

relport. Filgurel 2 shows a modell for ilmplelmelntilng sustailnabillilty relportilng for SMEls: 

Filgurel 2. Modell for ilmplelmelntilng sustailnabillilty relportilng for SMEls 

 

 

Thel stelps iln ilmplelmelntilng supply chailn managelmelnt for SMEls arel: Deltelrmilnatilon of 

Partnelrshilp Stratelgilc to Supplilelrs, Ildelntilfyilng actilvilty chailn supply of SMEls, Ildelntilfyilng 

thel cost and tilmel of elvelry actilvilty chailn supply of SMEls, Delsilgnilng supply chailn flow. 

Thel followilng ils a pilcturel of a modell for ilmplelmelntilng SCM for SMEls as shown iln Filgurel 

3. 

 

Filgurel 3. Modell for ilmplelmelntilng SCM for SMEls 

Stage 1

Determining the 
Context of 

Sustainability

SMEs

Stage 2 
Stakeholder 
inclusivity

Stage 3

Materiality Topic
Stage 4 Reporting
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CONCLUSIlONS 

 
Sustailnabillilty relportilng and supply chailn managelmelnt arel two mailn topilcs iln thils study. 
Thils study ailms to provel thel ilnfluelncel of both concelpts on thel pelrformancel of Small and 
Meldilum Elntelrprilsels. Iln Ilndonelsila, SMEls arel a silgnilfilcant busilnelss selctor iln telrms of 
numbelrs. Howelvelr, thelrel arel stilll many SMEls that run thelilr busilnelssels convelntilonally. 
Sustailnabillilty Relportilng ils thel procelss of convelyilng ilnformatilon to stakelholdelrs 
relgardi lng filnancilal pelrformancel and thel ilmpact and contrilbutilon of thel company to 
sustailnabillilty, ilncludilng elnvilronmelntal, socilal, and govelrnancel (ElSG) aspelcts. For Small 
and Meldilum Elntelrprilsels (SMEls), ilmplelmelntilng sustailnabillilty relportilng ils not only a 
moral relsponsilbillilty but also provildels stratelgilc belnelfilts for thel sustailnabillilty and growth 
of thelilr busilnelss.  

Elfva elt al., 2024; showeld a nelgatilvel elffelct of sustailnabillilty relportilng on SMEl 
pelrformancel. Achelampong elt al. (2024) proveld that although thelrel was an ilncrelasel iln 
SMEl sustailnabillilty relportilng of up to 38.3% iln Ghana, thils ilncrelasel iln relportilng was not 
accompanileld by an ilncrelasel iln SMEl pelrformancel. Thelrel arel varilous obstaclels, such as 
thel lack of undelrstandilng of thel ilmportancel of thel sustailnabillilty relport concelpt, thel 
abselncel of bilndilng relgulatilons on thel ilmplelmelntatilon of sustailnabillilty relports for SMEls, 
and also thel hilgh costs relquilreld by SMEls to ilmplelmelnt sustailnabillilty relports. 
Thel milxeld-melthod approach useld iln thils study provildels a comprelhelnsilvel elxplanatilon of 
thel rolel of sustailnabillilty relports on SMEl pelrformancel. Thel relsults show consilstelncy: Iln 
gelnelral, SMEls iln Ilndonelsila do not yelt fully undelrstand sustailnabillilty relports and thelilr 
ilmpact on SMEl pelrformancel. 

Supply Chailn Managelmelnt managels thel flow of goods, ilnformatilon, and 
relsourcels from thel belgilnnilng untill thel product or selrvilcel relachels thel customelr. Elffelctilvel 
SCM hellps SMEls ilncrelasel elffilcilelncy, relducel costs, and strelngtheln compeltiltilvelnelss iln thel 
markelt. Thel study's relsults usilng thel milxeld melthod approach stilll show a varilelty of relsults 
on SCM ilndilcators. Product and busilnelss delvellopmelnt, productilon procelssels, and 
dilstrilbutilon arel SCM ilndilcators that posiltilvelly and silgnilfilcantly ilnfluelncel pelrformancel. 
Thosel ilndilcators show that SMEls gelnelrally focus on delvellopilng products that alilgn wilth 
markelt delmand. Thel productilon procelss of SMEls iln Ilndonelsila, although not yelt fully 
uti llilzilng telchnology, ils ablel to melelt markelt delmand and ultilmatelly ilmprovel SMEl 
pelrformancel. Suppli lelr rellatilons and customelr relturns havel not beleln proveln to affelct SMEl 
pelrformancel. Thel milxeld melthod approach rellateld to both ilndilcators also shows 
consilstelncy iln that SMEls havel not fully manageld supplilelr rellatilonshilps and relturns from 
customelrs welll. 

Determining 
Strategic 

Partnerships 
with Suppliers

Stage 
1

Identifying 
SMEs supply 

chain activities

Stage 
2

• Identifying 
the costs and 
time of each 
SMEs supply 
chain activity

Stage 
3

• Designing 
Supply Chain 
Flow

Stage

4
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Thils study elxplailns and provels comprelhelnsilvelly, through a milxeld melthod 
approach, thel rolel of sustailnabillilty relports and supply chailn managelmelnt iln ilmprovilng 
SMEl pelrformancel iln Ilndonelsila. Thel lilmiltatilons of thils study ilncludel, filrst, not crelatilng 
SMEl clustelrs accordilng to ilndustry spelcilfilcatilons; thel dilvelrsilty of SMEl ilndustrilels has thel 
potelntilal to affelct relselarch relsults. Furthelr relselarch can bel conducteld on SMEl iln morel 
spelcilfilc ilndustrilels. Selcond, thel relselarch ilndilcators useld for sustailnabillilty relports, supply 
chailn managelmelnt, and SMEl pelrformancel arel stilll lilmilteld. Furthelr relselarch can ilncludel 
addilti lonal broadelr ilndilcators.  
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