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Quick checklist

 □ Author names - Complete, accurate and consistent with your previous publications.

 □ Affiliations - Complete and accurate. Follow this style when applicable: Department, Institute, University, City, Country.

 □ Tables - Make sure the meaning/alignment of your Tables is correct with the applied formatting style.

 □ Figures - Make sure we are using the latest versions.

 □ Funding and Acknowledgments - List all relevant funders and acknowledgments.

 □ Conflict of Interest - Ensure any relevant conflicts are declared.

 □ Supplementary files - Ensure the latest files are published and that no line numbers and tracked changes are visible. 

Also, the supplementary files should be cited in the article body text.

 □ Queries - You must reply to all of the typesetter’s queries below in order for production to proceed.

 □ Content - Read all content carefully and ensure any necessary corrections are made, then upload them to the Production Forum.

Author queries form

Query No. Details Required Author’s Response

Q1 Confirm that the article title is correct and check that it makes 
sense. 

Q2 Kindly check the validity of the edits made to the article title.

Q3 There is a discrepancy between the styling of the author names in 
the submission system and the manuscript. We have used [ Dahlifah 
] instead of [Dahlifah Dahlifah]. Please confirm that it is correct. 

The title is correct

Ok

Yes it is correct, the author only have 
single name: Dahlifah



Query No. Details Required Author’s Response

Q4 The citation and surnames of all authors have been highlighted. 
Check that they are correct and consistent with your previous 
publications, and correct them if needed, noting that the format in 
the author list should be [First name] [Surname]. Please note that 
this may affect the indexing of your article in repositories such as 
PubMed. 

Q5 Provide a URL for the LOOP profile for the following authors 
“Dahlifah Dahlifah, Diah Pranitasari” if they wish this to be linked to 
the final published version. If they are not yet registered, ensure that 
they register with Frontiers at the provided link. If a URL is not 
provided, the profile link will not be added to the article. Non-
registered authors and authors with profiles set to “Private” will have 
the default profile image displayed. Note that we will not be able to 
add profile links after publication. 

Q6 Confirm that all author affiliations are correctly listed. Per our style 
guidelines, affiliations are listed sequentially and follow author order. 
Requests for non-sequential affiliation listing or to add street 
addresses/postcodes will not be fulfilled. Note that affiliations 
should reflect those at the time during which the work 
was undertaken.
If adding new affiliations, specify if these should be listed as a 
present address instead of a regular affiliation. 

Q7 Ensure you provide an active email address in the correspondence 
section. Confirm that the email address is correct and free of typos. 
Any changes to corresponding authors require individual 
confirmation from all original and added/removed corresponding 
authors. Please note, Authorship Change Forms are not required for 
amendments to the correspondence section. 

Q8 Confirm that the keywords are correct and keep them to a 
maximum of eight and a minimum of five. (Note: a keyword can be 
made up of one or more words.) 

Q9 Check that all equations and special characters are displayed 
correctly. 

Q10 Check if the section headers (i.e., section levelling) have been 
correctly captured. 

Q11 Your article has been copyedited to ensure that we publish the 
highest quality of work possible. Check it carefully to ensure that it is 
correct and that no meaning was lost in the process. 

Q12 Add the following references in the Reference List. “Leick and 
Gretzinger, 2020, Muafi, 2020, Machado and Oliveira, 2020, Chijioke 
et al., 2021, Simona, 2023, Machado and Oliveira, 2020, Franke and 
Sarstedt, 2019, Chijioke et al., 2021, Machado and Oliveira, 2020.”

Q13 Figure 1 has been cited within the text. Confirm that the placement 
of the citation is correct. 

Yes, it is correct

Ok, the other authors did not register 
in Frontiers, so they profile link will 
not be added to the article. 

it is correct

it is correct

checked and confirmed

checked and confirmed

checked and confirmed

checked and confirmed

Birgit Leick & Susanne Gretzinger, 
2020. "Knowledge Sharing for 
Business Cluster and Business 
Network Contexts," Journal of 

checked and confirmed



Query No. Details Required Author’s Response

Q14 Ensure that all the figures, tables, and captions are correct, and that 
all figures are of the highest quality/resolution. You may upload 
improved figures to the Production Forum. If so, please describe in 
visual terms the exact changes(s) made to help us confirm that the 
updated version has been used in the finalized proof. Please note 
that figures and tables must be cited sequentially, per the author 
guidelines. 

Q15 If you decide to use previously published and/or copyrighted figures 
in your article, please keep in mind that it is your responsibility as the 
author to obtain the appropriate permissions and licenses to 
reproduce them, and to follow any citation instructions requested 
by third-party rights holders. If obtaining the reproduction rights 
involves the payment of a fee, these charges are to be paid by the 
authors. 

Q16 Tables 1 are missing column headings. Frontiers require that each 
column is appropriately labeled. Please check and provide the 
missing column headings to be included in the table. 

Q17 Your article has no Supplementary Material; however, there are 
citations for “Appendix 1.” Could you clarify if you have 
supplementary material to include, and if so, upload it to the forum? 


Q18 Confirm that the Data Availability statement is accurate. Note that 
this statement may have been amended to adhere to our 
Publication Ethics guidelines. 

Q19 Confirm that the details in the “Author Contributions” section are 
correct. If any contributions need to be added/edited, choose the 
appropriate CRedIT roles from the list available here and indicate 
which one(s) apply. Please be aware that writing roles (“Writing – 
original draft” and/or “Writing – review & editing”) are a requirement 
for authorship.

Q20 Check all grant numbers and funding information in the proof 
corresponds to your funding application. All funders should be 
credited, and all grant numbers should be correctly included in this 
section. Note that if you add any commercial funding, please ensure 
that the funders involvement/non-involvement in the manuscript is 
declared. If you provided a positive funding statement but don’t 
provide funding details, then the statement will be updated to say 
no funding was received.

Q21 Confirm if the text included in the Conflict of Interest statement is 
correct. Please do not suggest edits to the wording of the final 
sentence, as this is standard for Frontiers’ journal style, per our 
guidelines: The author(s)/remaining author(s) declared that this work 
was conducted in the absence of any commercial or financial 
relationships that could be construed as a potential conflict of 
interest. 

Q22 Provide a working DOI for “Huston, 2010, Israfilov et al., 2020, 
Machado et al., 2020”, if applicable. Invalid DOIs will not be added 
to references. References without DOIs will still be included.

checked and confirmed

checked and confirmed

it is correct that first column didn't 
have column heading

yes we have the supplementary 
material regarding Robbustnest 
check, we uploaded to the forum file: 
Appendix 1, thank you

Yes, correct

checked and confirmed

checked and confirmed

checked and confirmed

Huston:  https://doi.org/10.1111/
j.1745-6606.2010.01170.x



Query No. Details Required Author’s Response

Q23 Provide the publisher location (city) and publisher name for “Ref. 
Dorasamy and Kikasu, 2024, Skėrė et al., 2023, Kaplan and Norton, 
2001, Kuo, 2023, Mankar et al., 2025, Mashingaidze et al., 2024, 
Muraba et al., 2024, Nupus and Ichwanudin, 2020, Nwachukwu and 
Hieu, 2021, Pineyrua et al., 2021, Rufina., 2022.”

Q24 Cite the following references in the text. “Skėrė et al., 2023, 
Machado et al., 2020.”

Q25 Provide the publisher location (city) for “Ref. Creswell, 2015.” 

Q26 Provide journal title for “Huston, 2010.”

Q27 Provide the page range for “Ref. Kankam and Dza, 2025.”

Q28 Provide the publisher location (city) and publisher name for “Kock 
and Hadaya, 2016.“ 

Q29 Provide the page range for “Ref. Kosasih et al., 2023.”

Q30 Provide the page range for “Ref. Le et al., 2025.”

Q31 Provide the page range for “Ref. Liu, 2023.”

Q32 Provide the page range for “Ref. Malesios et al., 2021.”

Q33 Provide the page range for “Ref. Muruganantham et al., 2025.”

Q34 Note that the reference “Muruganantham (2025)” appears twice. We 
have deleted the duplicate from the Reference List. Please confirm 
this is correct.

Q35 Provide the page range for “Ref. Ndlovu et al., 2025.”

Q36 Provide the page range for “Ref. Niemann et al., 2025.”

Q37 Provide the volume number for “Ref. Oktrivina et al., 2025.”

Q38 Provide the publisher location (city) for “Ref. Saunders et al., 2023.” 


Q39 Provide the page range for “Ref. Setyaningsih et al., 2024.”

Q40 Provide the volume number for “Ref. Tran and Le, 2025.”

Q41 Provide the volume number for “Ref. Wiratmadja et al., 2025.”

Q42 Please confirm that the below Frontiers AI generated Alt-Text is an 
accurate visual description of your Figure(s). As part of our open 
science commitment, Alt-Text will enhance the accessibility of your 
manuscript. It is a short visual description that allows people using 
screen reading technology to clearly understand the contents of an 
image. These Figure Alt-text proposals won’t replace your figure 
captions and will not be visible on your article. If you wish to make 
any changes, kindly provide the exact revised Alt-Text you would like 
to use, ensuring that the word-count remains at approximately 100 
words for best accessibility results. Further information on Alt-Text 
can be found here.

Figure 1 Alt-Text – Diagram showing two boxes on the left labeled 

Sustainable Reporting and Supply Chain Management, each listing related 

factors, with arrows pointing to SME performance on the right, divided into 

Financial, Consumer, Internal Business Process, and Learning and Growth.

Dorasamy & Kikasu: Dorasamy, N., 
& Kikasu, E. T. (2024). SMEs and 
Job Creation BT - SMEs Perspective 
in Africa: Creating Sustainable and 
Resilient Economies (G. Mugano & 

We did not refer to Skėrė et al., 
2023, so it can be erased

SAGE Publications Ltd.

The Journal of Consumer Affairs

Page 1 - 9

 https://doi.org/10.1111/isj.12131
Informations System Journal

Page 2-28

Page 1-24

Page 170-195

Page 100-129

Page 1-29

Yes it is appears twice

Page 143-167

Page 2-18

volume 11

Mark N. K. Saunders, Philip
Lewis, Adrian Thornhill.

Page 1 - 17

volume 13

volume 2

checked and confirmed


