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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh keterlibatan kerja dan
kepuasan kerja terhadap Organizational Citizenship Behavior (OCB) dalam
meningkatkan kinerja karyawan Universitas Muhammadiyah Jakarta.

Penelitian ini merupakan penelitian asosiatif dengan pendekatan kuantitatif,
pengumpulan data menggunakan kuesioner dan wawancara. Sampel dalam
penelitian ini sebanyak 137 karyawan. Penelitian ini menggunakan path analysis
dengan aplikasi SmartPLS versi 3.0.

Hasil penelitian ini menunjukan bahwa : (1) Keterlibatan Kerja berpengaruh
positif dan signifikan terhadap Organizational Citizenship Behavior, (2) Kepuasan
Kerja berpengaruh positif dan signifikan terhadap Organizational Citizenship
Behavior, (3) Keterlibatan Kerja berpengaruh positif dan signifikan terhadap
Kinerja Karyawan, (4) Kepuasan Kerja berpengaruh positif dan signifikan terhadap
Kinerja Karyawan, (5) Organizational Citizenship Behavior berpengaruh positif
dan signifikan terhadap Kinerja Karyawan.

Kata Kunci : Keterlibatan Kerja, Kepuasan Kerja, OCB, Kinerja
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EFFECT OF WORK ENGAGEMENT AND JOB SATISFACTION
ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR IN
IMPROVING EMPLOYEE PERFORMANCE UNIVERSITY OF
MUHAMMADIYAH JAKARTA

ABSTRACT

This study aims to determine the effect of job involvement and job
satisfaction on Organizational Citizenship Behavior (OCB) in improving employee
performance at the University of Muhammadiyah Jakarta.

This research is an associative study with a quantitative approach, data
collection using questionnaires and interviews. The sample in this study were 137
employees. This study uses path analysis with the SmartPLS version 3.0 application.

The results of this study indicate that: (1) Job Involvement has a positive
and significant effect on Organizational Citizenship Behavior, (2) Job Satisfaction
has a positive and significant effect on Organizational Citizenship Behavior, (3) Job
Involvement has a positive and significant effect on Employee Performance, (4) Job
Satisfaction has a positive and significant effect on Employee Performance, (5)
Organizational Citizenship Behavior has a positive and significant effect on
Employee Performance.

Keywords: Work Environment, Leadership, Compensation, Job Satisfaction
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