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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 
komitmen karyawan, motivasi dan lingkungan kerja terhadap kinerja karyawan 
PT. PLN (persero) UPT Pulogadung Jakarta Timur. 

Strategi yang digunakan dalam penelitian ini adalah strategi penelitian 
asosiatif kuantitatif dan Metoda penelitian yang digunakan adalah survei. Populasi 
dalam penelitian ini adalah  karyawan PT. PLN (persero) UPT Pulogadung 
Jakarta Timur. Pengambilan sampel yang dilakukan dengan menggunakan 
rumus slovin sampel sebanyak 80 orang. 

Berdasarkan hasil pengujian hipotesis dengan taraf nyata ()5% diperoleh 
kesimpulan yang signifikan, baik secara parsial maupun simultan. Dengan 
demikian, kontribusi pengaruh secara parsial dari komitmen karyawan terhadap 
kinerja karyawan sebesar 14,9%, kontribusi pengaruh secara parsial dari motivasi 
terhadap kinerja karyawan sebesar 0,06%, kontribusi pengaruh secara parsial dari 
lingkungan kerja terhadap kinerja karyawan sebesar 15,8%, adapun secara 
simultan kontribusi pengaruh dari komitmen karyawan, motivasi dan lingkungan 
kerja terhadap kinerja karyawan sebesar 32,6% 

Kata kunci : Komitmen Karyawan, Motivasi, Lingkungan Kerja, Kinerja      
                     Karyawan 
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INFLUENCE OF EMPLOYEE COMMITMENT, MOTIVATION, AND 

WORK ENVIRONMENT TO PERFORMANCE  
COMPANY EMPLOYEES 

(Study at PT. PLN (Persero) UPT Pulogadung) 
 
 

ABSTRACT 

This study aims to determine and analyze the effect of employee 
commitment, motivation and work environment on employee performance at PT. 
PLN (Persero) UPT Pulogadung, East Jakarta. 

The strategy used in this research is quantitative associative research 
strategy and the research method used is a survey. The population in this study 
were employees of PT. PLN (Persero) UPT Pulogadung, East Jakarta. Sampling 
was carried out using the Slovin formula as many as 80 people. 

Based on the results of hypothesis testing with a real level () 5%, a 
significant conclusion is obtained, either partially or simultaneously. Thus, the 
partial impact contribution of employee commitment to employee performance is 
14.9%, the partial contribution of the influence of motivation on employee 
performance is 0.06%, the partial impact contribution of the work environment to 
employee performance is 15.8%, Meanwhile, simultaneously the contribution of 
the influence of employee commitment, motivation and work environment on 
employee performance is 32.6% 

 

Keywords : Employee Commitment, Motivation and Work Environment,     
                   Performance Employee 
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