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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis efektivitas dan kontribusi 

penerimaan retribusi serta pajak daerah terhadap peningkatan pendapatan asli 

daerah sesuai dengan Bab 5 UU Nomor 33 Tahun 2004 tentang Pendapatan 

Asli Daerah dan  UU Nomor 28 tahun 2009 tentang Pajak dan Retribusi Daerah 

yang dilaksanakan di DKI Jakarta. 

Metode yang digunakan pada penelitian ini adalah metode penelitian 

Kualitatif deskriptif dengan menggunakan metode asosiatif. Untuk 

pengumpulan data, peneliti melakukan wawancara secara lisan, observasi dan 

dokumentasi. Dalam pengumpulan data subjek dari penelitian ini adalah Badan 

Pendapatan Daerah DKI Jakarta dan objeknya adalah Pendapatan Asli Daerah 

tahun 2017-2019 yang berasal dari penerimaan retribusi dan pajak daerah di 

DKI Jakarta.  

Hasil dari penelitian ini menunjukan bahwa Penerimaan Retribusi 

Daerah di DKI Jakarta dan Penerimaan Pajak Daerah di DKI Jakarta 

mempunyai efektivitas terhadap peningkatan pendapatan asli daerah di DKI 

Jakarta. Kontribusi Penerimaan Pajak Daerah di DKI Jakarta sangat baik 

terhadap peningkatan pendapatan asli daerah, namun sebaliknya Kontribusi 

Penerimaan Retribusi Daerah di DKI Jakarta sangat kurang terhadap 

peningkatan pendapatan asli daerah.  

Kata Kunci: Retribusi Daerah, Pajak Daerah, Pendapatan Asli Daerah 
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THE EFFECTIVENESS AND CONTRIBUTION OF LEVIES AND 
REGIONAL TAXES TOWARDS THE INCREASE OF REGIONAL 
REVENUE IN THE 2017-2019 PERIOD (Case Study DKI Jakarta). 

ABSTRACT 

This study aimed to analyze the effectiveness and contribution of levies 
and regional taxes towards the increase of regional original revenue under 
chapter 5, law number 33 of 2004 concerning Regional Original Revenue, and 
law number 28 of 2009 concerning Regional Taxes and Levies implemented by 
DKI Jakarta. 

The method used in this study was descriptive qualitative research with 
an associative method. For data collection, the researcher conducted oral 
interviews, observations, and documentation. In collecting data, the subject of 
this research was the Regional Revenue Agency of DKI Jakarta, and the object 
was Regional Original Revenue for 2017-2019, which comes from levies and 
regional taxes in DKI Jakarta. 

This study indicates that Regional Levies Receipts and Regional Taxes 
Receipts in DKI Jakarta effectively increase regional original revenue in DKI 
Jakarta. The Contribution of Regional Taxes Receipts in DKI Jakarta is very 
good for increasing Regional Original Revenue. However, the Contribution of 
Regional Levies Receipts in DKI Jakarta is little significant to increase original 
revenue. 

 

Keywords: Regional Levies, Local Taxes, Regional Original Revenue 

 



 
 

xi 
 

DAFTAR ISI 

PERNYATAAN KEASLIAN KARYA ILMIAH .......................................................... iii 

PERSETUJUAN PEMBIMBING .................................................................................. iv 

HALAMAN PENGESAHAN ........................................................................................... v 

KATA PENGANTAR ...................................................................................................... vi 

ABSTRAK ........................................................................................................................ ix 

ABSTRACT ........................................................................................................................ x 

DAFTAR ISI..................................................................................................................... xi 

DAFTAR TABEL .......................................................................................................... xiv 

DAFTAR GAMBAR ....................................................................................................... xv 

BAB I  .......................................................................................................................... 1 

PENDAHULUAN ............................................................................................................. 1 

1.1. Latar Belakang Masalah ........................................................................ 1 

1.2. Perumusan Masalah ............................................................................... 7 

1.3. Tujuan Penelitian................................................................................... 7 

1.4. Manfaat Penelitian ................................................................................. 8 

BAB II  .......................................................................................................................... 9 

KAJIAN PUSTAKA ......................................................................................................... 9 

2.1. Review Hasil Penelitian Terdahulu ........................................................ 9 

2.2. Landasan Teori .................................................................................... 14 

2.2.1 Pengertian Otonomi Daerah ........................................................... 14 

2.2.2 Pengertian Pendapatan Asli Daerah (PAD). ................................... 15 

2.2.3 Retribusi Daerah ............................................................................ 16 

2.2.4 Pajak Daerah. ................................................................................ 19 

2.2.5 Perbedaan Pajak Daerah dan Retribusi Daerah ............................... 22 

2.2.6 Efektivitas ..................................................................................... 23 



 
 

xii 
 

2.2.7 Kontribusi...................................................................................... 24 

2.3. Kerangka Konseptual Penelitian .......................................................... 27 

BAB III  ........................................................................................................................ 29 

METODA PENELITIAN ............................................................................................... 29 

3.1 Strategi Penelitian ............................................................................... 29 

3.2 Data dan Metoda Pengumpulan Data ................................................... 29 

3.2.1. Data yang diperlukan ..................................................................... 29 

3.2.2. Metode Pengumpulan Data ............................................................ 30 

3.3 Metoda Analisis Data .......................................................................... 30 

3.3.1. Metoda Analisis Deskriptif ............................................................ 31 

3.3.2. Analisis Efektivitas Retribusi dan Pajak Daerah. ............................ 31 

3.3.3. Analisis Kontribusi Retribusi dan Pajak Daerah terhadap Pendapatan 

Asli Daerah.................................................................................... 32 

3.3.4. Metode Wawancara ....................................................................... 33 

3.3.5. Metode Observasi. ......................................................................... 34 

3.3.6. Metode Dokumentasi ..................................................................... 34 

BAB IV  ........................................................................................................................ 36 

HASIL PENELITIAN .................................................................................................... 36 

4.1. Profil dan Sejarah Badan Pendapatan Daerah (BAPENDA) DKI 

Jakarta.....................................................................................................36 

4.1.1. Sejarah BAPENDA ............................................................................. 36 

4.1.2. Profil BAPENDA ................................................................................ 37 

4.2. Hasil Penelitian ................................................................................... 38 

4.2.1. Efektivitas dan Kontribusi Retribusi Daerah terhadap PAD di DKI 

Jakarta Periode 2017-2019................................................................... 37 

4.2.2. Efektivitas dan Kontribusi Pajak Daerah terhadap PAD di DKI Jakarta 

Periode 2017-2019 .............................................................................. 37 



 
 

xiii 
 

BAB V  ........................................................................................................................ 44 

KESIMPULAN DAN SARAN ....................................................................................... 44 

5.1. Kesimpulan ......................................................................................... 44 

5.2. Saran ................................................................................................... 44 

5.3. Keterbatasan Penelitian ..................................................................... 445 

DAFTAR REFERENSI .................................................................................................. 47 

LAMPIRAN..................................................................................................................... 51 

DAFTAR RIWAYAT HIDUP ....................................................................................... 55 



 
 

xiv 
 

DAFTAR TABEL 

Tabel 1. 1. Efektivitas Retribusi dan Pajak Daerah Kab.Gianyar .......................... 6 

Tabel 1. 2. Kontribusi Retribusi dan Pajak Daerah Kab.Gianyar .......................... 6 

Tabel 2. 1. Efektivitas dan Kontribusi Retribusi Kab. Karangasem 2016………...9 

Tabel 2. 2. Efektivitas dan Kontribusi Pajak Kab. Karangasem 2016 ................. 10 

Tabel 3. 1. Kriteria Yang Digunakan Dalam Menilai Efektivitas Retribusi Dan 

Pajak Daerah………………………………………..………………..32 

Tabel 3. 2. Klasifikasi Kriteria Persentase Kontribusi Retribusi dan Pajak Daera 33 

Tabel 3. 3. Hubungan Rumusan Masalah dengan Metoda Analisis Data……….. 34 

Tabel 3. 4. Daftar Responden Badan Pendapatan Daerah DKI Jakarta………… 34 

Tabel 4. 1. Efektivitas Retribusi Daerah terhadap PAD 2017-2019……………..39 

Tabel 1. 1. Efektivitas Retribusi dan Pajak Daerah Kab.Gianyar .......................... 6 

Tabel 1. 2. Kontribusi Retribusi dan Pajak Daerah Kab.Gianyar .......................... 6 

Tabel 4. 4. Kontribusi pajak daerah terhadap peningkatan PAD tahun 2017-

2019………..…………………………………………………..…….40 

 



 
 

xv 
 

DAFTAR GAMBAR 

Gambar 2.1 Rencana dan Realisasi Penerimaan Pajak Daerah Sd. 31 Dec 2020 20 

Gambar 2.2 Alur Penetapan Efektivitas dan Kontribusi Retribusi dan Pajak 

Daerah terhadap PAD ........................................................................ 26 


