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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui sejauh mana implementasi 

prosedur kredit yang diberikan bagi pelaku UMKM pada PT. Bank Central Asia, 

Tbk KCP Sunter Bisma untuk meningkatkan keberlanjutan UMKM. 

Penelitian yang dilakukan deskriptif kualitatif, karena metode ini sangat 

cocok dan relevan dengan objek penelitian. Dalam penelitian ini data – data yang 

digunakan ialah data kualitatif yang bersumber dari data primer dan sekunder yang 

kemudian diolah sehingga tersusun menjadi satu yang diperoleh melalui 

dokumentasi, wawancara, dan observasi dan studi pustaka. Dari semua data 

tersebut saling menunjang dan melengkapi sehingga diperoleh data yang lengkap 

dan akurat. 

Hasil pnelitian ini menunjukkan bahwa, semua proses yang dilakukan pada 

prosedur pemberian kredit modal kerja sudah sesuai dengan kebijakan prosedur 

pemberian kredit PT. Bank Central Asia, Tbk KCP Sunter Bisma yang dilakuakan 

kepada calon debitur berdasarkan Standard Operating Procedure (SOP) yang 

diketahui dan disetujui oleh direksi. Pembuatan SOP atau Kebijakan Perkreditan 

Bank (PKB) disusun berdasarkan UU No. 10 Tahun 1998. Dan sesuai dengan 

Surat Keputusan Direksi Bank Indonesia No.27/162/KEP/DIR pada tanggal 31 

Maret Tahun 1995 tentang Kewajiban Penyusunan dan Pelaksanaan 

Kebijaksanaan Perkreditan Bank khususnya bank – bank konvensional. 
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ANALYSIS OF IMPLEMENTATION OF CREDIT PROCEDURES TO 
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ABSTRACT 

This study aims to determine the extent of the implementation of credit  

procedures provided to SMEs at PT.  Bank Central Asia, Tbk KCP Sunter Bisma to 

improve the sustainability of MSMEs. 

The study was conducted descriptive qualitative, because this method is 

very suitable and relevant to the object of research.  In this study, the data used are 

qualitative data, which are sourced from primary and secondary data which are 

then processed so that they are arranged into one that is obtained through 

documentation, interviews, and observation and literature study.  From all the 

data, they support and complement each other in order to obtain complete and 

accurate data. 

The results of this study indicate that, all the processes carried out in the procedure 

for granting working capital loans are in accordance with the policy of the 

procedure for granting credit PT.  Bank Central Asia, Tbk KCP Sunter Bisma 

which is conducted to prospective debtors based on Standard Operating Procedure 

(SOP) that is known and approved by the directors.  Making SOP or Bank Credit 

Policy (PKB) compiled based on Law No.  10 of 1998. And in accordance with the 

Decree of the Board of Directors of Bank Indonesia No.27 / 162 / KEP / DIR on 

March 31, 1995 concerning Obligations for the Compilation and Implementation of 

Bank Credit Policies, especially conventional banks. 

 

Keywords: Credit Procedures, MSME, Standar Operating Procedures 

 

 

 

 
 

 



 

xi 
 

DAFTAR ISI 
 

 

                                                                                                                                              Halaman 

HALAMAN JUDUL ................................................................................................ i 

PERNYATAAN KEASLIAN SKRIPSI ................................................................ iii 

PERSETUJUAN PEMBIMBING .......................................................................... iv 

HALAMAN PENGESAHAN ................................................................................. v 

KATA PENGANTAR ........................................................................................... vi 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI ........... viii 

ABSTRAK ........................................................................................................... xix 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR TABEL ................................................................................................ xiv 

DAFTAR GAMBAR ............................................................................................ xv 

DAFTAR LAMPIRAN ........................................................................................ xvi 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Perumusan Masalah ....................................................................................... 7 

1.3 Tujuan Penelitian ........................................................................................... 7 

1.4 Manfaat Penelitian ......................................................................................... 8 

BAB II KAJIAN PUSTAKA ................................................................................ 9 

2.1 Review Hasil – Hasil Penelitian Terdahulu .................................................. 9 

2.2 Landasan Teori ............................................................................................ 14 

2.2.1 Prosedur ................................................................................................ 14 

2.2.2 Manfaat Prosedur .................................................................................. 15 

2.2.3 Prosedur Dalam Pemberian Kredit ....................................................... 16 

2.2.4 Kebijakan Prosedur Pemberian kredit .................................................. 19 

2.2.5 Kredit .................................................................................................... 19 



 

xii 
 

2.2.6 Tujuan Kredit ........................................................................................ 20 

2.2.7 Jenis – jenis Kredit ................................................................................ 20 

2.2.8 Prinsip – prinsip Pemberian Kredit ....................................................... 22 

2.2.9 Fungsi Kredit ........................................................................................ 24 

2.2.10 Unsur-Unsur Pemberian Kredit .......................................................... 25 

2.2.11 Jaminan Kredit .................................................................................... 26 

2.2.12 Suku Bunga Kredit.............................................................................. 27 

2.2.13 Jumlah Kredit ...................................................................................... 29 

2.2.14 Penilaian Kualitas Kredit .................................................................... 29 

2.2.15 UMKM................................................................................................ 30 

2.2.16 Kriteria – kriteria UMKM................................................................... 31 

2.2.17 Flochart Peraturan Pemerintah Dalam Pemberian Kredit UMKM 

           Pada Bank Umum ............................................................................... 32 

2.3 Kerangka Konseptual Penelitian ................................................................. 33 

BAB III METODE PENELITIAN .................................................................... 35 

3.1 Strategi Penelitian ........................................................................................ 35 

3.2 Data dan Metode Pengumpulan Data .......................................................... 36 

3.2.1 Sumber Data ......................................................................................... 36 

3.2.1 Metode Pengumpulan Data ................................................................... 36 

3.3 Operasionalisasi Variabel ............................................................................ 38 

3.4 Metode Analisis Data .................................................................................. 38 

BAB IV HASIL DAN PEMBAHASAN ............................................................ 40 

4.1 Sejarah PT. Bank Central Asia, Tbk ........................................................... 40 

4.1.2 Visi, Misi dan Tata Nilai PT Bank Central Asia, Tbk .......................... 42 

4.1.3 Struktur Organisasi PT. Bank Central Asia, Tbk.................................. 43 

4.1.4 Produk dan Layanan PT. Bank Central Asia, Tbk ................................ 45 

4.2 Implementasi Prosedur Pemberian Kredit ................................................... 48 

4.2.1 Syarat – syarat Pengajuan Kredit pada PT. Bank Central Asia, Tbk .... 51 



 

xiii 
 

4.2.2 Prosedur Pemberian Kredit Modal Keraja PT. Bank Central Asia,  

         Tbk KCP Sunter Bisma......................................................................... 51 

4.2.3 Flowchart Prosedur Pemberian Kredit Nasabah dan Customer Service52 

4.2.4 Flowchart Prosedur Pemberian Kredit Account Officer ....................... 52 

4.2.5 Flowchart Prosedur Pemberian Kredit Administrasi Data Kredit ........ 53 

4.2.6 Flowchart Prosedur Pemberian Kredit Pimpinan Cabang Pembantu ... 54 

4.3 Analisis dan Pembahasan ............................................................................ 54 

4.3.1 Kebijakan Prosedur Pemberian Kredit Modal Kerja UMKM PT. Bank 

         Central Asia, Tbk KCP Sunter Bisma .................................................. 55 

4.3.2 Faktor – Faktor Permasalah Yang Dihadapi Dalam Mengajukan Kredit

 ....................................................................................................................... 56 

BAB V SIMPULAN DAN SARAN .................................................................... 58 

5.1 Kesimpulan .................................................................................................. 58 

5.2 Saran ............................................................................................................ 60 

DAFTAR PUSTAKA ........................................................................................... 58 

LAMPIRAN .......................................................................................................... 63 

 

 

 
 

 

 

 

 

 

 

 



 

xiv 
 

DAFTAR TABEL 

                             Halaman 
 

Tabel 3.1  Operasionalisasi Variabel .................................................................... 39 

Tabel 4.1  Aplikasi Syarat-syarat Pengajuan Kredit  ........................................... 60 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xv 
 

DAFTAR GAMBAR 
 

                                                                                        Halaman 

Gambar 2.1  Flowchart Peraturan Pemerintah Dalam Pemberian Kredit ........... 33 

Gambar 2.2  Kerangka Konseptual Penelitian .................................................... 34 

Gambar 3.1  Flowchart Analisis Data Dalam Pemberian Kredit UMKM........... 39 

Gambar 4.1  Struktur Organisasi  ........................................................................ 43 

Gambar 4.2  Flowchart Prosedur Pemberian Kredit Nasabah Dan Customer 

                      Service ............................................................................................. 62 

Gambar 4.3  Flowchart Prosedur Pemberian Kredit Account Officer  ............... 63 

Gambar 4.4  Flowchart Prosedur Pemberian Kredit Administrasi Data Kredit ......  

                ......................................................................................................... 65 

Gambar 4.5  Flowchart Prosedur Pemberian Kredit Pimpinan Cabang 

                      Pembantu ......................................................................................... 67 

 

 

  

 

 

 

 

 

 

 

 

 

 

 



 

xvi 
 

DAFTAR LAMPIRAN 

 

                                                                                                                     Halaman 

Lampiran 1.  Aplikasi Syarat-syarat Pengajuan Kredit Nasabah ........................ 60 

Lampiran 2.  Flowchart Prosedur Pemberian Kredit Nasabah dan Customer 

                       Service  ........................................................................................... 62 

Lampiran 3.  Flowchart Prosedur Pemberian Kredit Account Officer ............... 63 

Lampiran 4.  Flowchart Prosedur Pemberian Kredit Administrasi Data 

                       Kredit  ............................................................................................ 65 

Lampiran 5.  Flowchart Prosedur Pemberian Kredit Pimpinan Cabang 

                       Pembantu  ....................................................................................... 67 

Lampiran 6.  Daftar Wawancara  ........................................................................ 69 

Lampiran 7.  Daftra Riwayat Hidup .................................................................... 70 

Lampiran 8.  Surat Riset ...................................................................................... 71 

 

 

 


