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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui apakah terdapat pengaruh 

kinerja account representative, sistem administrasi perpajakan modern, dan 

sanksi perpajakan terhadap kepatuhan wajib pajak orang pribadi di KPP Pratama 

Cibitung. 

Populasi dalam penelitian ini yaitu wajib pajak orang pribadi yang 

terdaftar di KPP Pratama Cibitung. Pada penelitian ini sampel yang digunakan 

sebanyak 100 responden dengan penentuan jumlah sampel menggunakan rumus 

slovin dan pengambilan berdasarkan metode incidental sampling. Pengumpulan 

data dilakukan dengan menyebarkan kuisioner kepada responden dengan 

pengukuran menggunakan skala likert. Penelitian ini menggunakan analisis 

linear berganda dengan bantuan software eviews 9. 

Hasil penelitian ini menunjukkan bahwa sistem administrasi perpajakan 

modern serta sanksi perpajakan memiliki pengaruh signifikan terhadap 

kepatuhan wajib pajak orang pribadi, akan tetapi kinerja account representative 

tidak memiliki pengaruh signifikan terhadap kepatuhan wajib pajak orang 

pribadi. 

 

Kata Kunci: Kepatuhan Wajib Pajak, Kinerja Account Representative, Sistem 

Administrasi Perpajakan Modern, Sanksi Perpajakan 
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THE EFFECT OF ACCOUNT REPRESENTATIVE 

PERFORMANCE, MODERN TAX ADMINISTRATION SYSTEM, AND 

TAX SANCTIONS ON TAXPAYER COMPLIANCE WITH PERSONAL 

PERSONS AT KPP PRATAMA CIBITUNG 

 
ABSTRACT 

This study aims to determine whether there is an effect of account 

representative performance, modern tax administration system, and tax 

sanctions on taxpayer compliance at KPP Pratama Cibitung. 

The population in this study are individual taxpayers who are registered 

at KPP Pratama Cibitung. In this study, the sample used was 100 respondents 

by determining the number of samples using the slovin formula and taking it 

based on the incidental sampling method. Data was collected by distributing 

questionnaires to respondents with measurements using a likert scale. This 

study uses linear multiple analysis with th helap of software eviews 9. 

The results of this study indicate that the modern tax administration 

system and taxes sanctions have a significant effect on individual taxpayer 

compliance, but account representation does not have significant effect on 

individual taxpayer compliance. 

 

Key Word : Taxpayer Compliance, Account Representative Performance, 

Modern Tax Administration System, Tax Sanctions 
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