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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pelaksanaan sistem 

pengendalian intern dan pengelolaan piutang atas penjualan kredit dalam 

memperkecil resiko piutang tak tertagih. 

Populasi dalam penelitian ini dilakukan adalah PT. Intraco Penta 

Wahana pada periode 2015 – 2019. Pendekatan yang digunakan dalam 

penelitian ini adalah pendekatan kualitatif yang berasal dari wawancara dan 

laporang keuangan tahunan.. 

Hasil dalam penelitian ini secara keseluruhan, sistem pengendalian 

intern dan pengelolaan piutang atas penjualan kredit dalam memperkecil 

resiko piutang tak tertagih pada PT. Intraco Penta Wahana berjalan cukup 

efektif. Kualitas penagihan mengalami perbaikan setiap tahunnya sehingga 

dapat meminimalkan piutang tak tertagih sehingga perusahaan dapat mencapi 

misi yaitu efesiensi pengelolaan piutang. 

 

Kata Kunci : Pengendalian Intern , Pengelolaan Piutang, Resiko Tak 

Tertagih 
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ANALYSIS OF THE EFFECTIVENESS OF THE INTERNAL CONTROL 

SYSTEM RECEIVABLE MANAGEMENT IN AN EFFORT TO MINISTER 

THE RISK OF NON RECEIVABLES 

(Case At PT. Intraco Penta Wahana Period 2015-2019) 

 

ABSTRACT 

This Study was aimed to understand the implementation of internal 

control system and management of receivables account on sales credit to 

minimizing the risk of bed debt.. 

The population in this Study conducted at pt intraco penta wahana in 

2015-2019 period. Method of approach used in this Study was a Qualitative 

approach based from interviews and annual financial reports 

The result of the Study in General is,  The internal control system and the 

management of receivables on credit sales to minimized the risk of bed debts in 

Pt intraco penta wahana was works quite effective. Billing Quality is improving  

every year and bed debts has been minimized in order to achieve the company's 

mission which is th the efficiency of account receivable management. 

 

Keywords : Internal Control, Management of Receivables, Uncollectible Debts 
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