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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas pelayanan
petugas pajak dan sanksi perpajakan terhadap wajib pajak orang pribadi. Populasi
pada penelitian ini yaitu Wajib Pajak Orang Pribadi di Kantor Pelayanan Pajak

Pratama Pulo Gadung.

Metode yang digunakan dalam penelitian ini adalah penelitian survey
sebagai bagian dari penelitian deskriptif dengan pendekatan kuantitatif, penelitian
ini menggunakan sampel sebanyak 100 responden dengan tehnik probability
sampling. Data yang digunakan dalam penelitian ini berupa data primer dengan
pengujian hipotesis dilakukan dengan menggunakan uji T dengan bantuan software
SPSS.

Hasil analisis menunjukkan bahwa, (1) Kualitas Pelayanan Petugas Pajak
berpengaruh signifikan terhadap kepatuhan wajib pajak orang pribadi.dan (2)
Sanksi Perpajakan berpengaruh signifikan terhadap kepatuhan wajib pajak orang
pribadi.

Kata kunci : Kualitas pelayanan petugas pajak, sanksi perpajakan ,
kepatuhan wajib pajak orang pribadi
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QUALITY OF SERVICE OF TAX OFFICERS AND
TAX SANCTIONS ON COMPLIANCE OF PRIVATE
TAXPAYERS

ABSTRACT

This research aims to find out the effect of the quality of service of the
taxman and tax sanctions on private taxpayers. The population in this study is the

Private Taxpayer at the Office of Primary Tax Service Pulo Gadung.

The method used in this study is survey research as part of descriptive
research with a quantitative approach, this study uses a sample of as many as 100
respondents with probability sampling techniques. The data used in thisstudy in the
form of primary data with hypothesis testing was done using the T test with the help
of SPSS software.

The results of the analysis showed that, (1) the Quality of Service of the
Tax Officer had a significant effect on the compliance of the taxpayer of a private
person.and (2) Tax Sanctions had a significant effect on the compliance of the

taxpayer of the private person.

Keyword : Quality of service of the taxman, tax sanctions, compliance of

private taxpayers

STIE Indonesia
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