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STUDI FENOMENOLOGI: ANALISIS CORPORATE SOCIAL 

RESPONSIBILITY DOMPET DHUAFA UNTUK MENINGKATKAN 

KESEJAHTERAAN MASYARAKAT DI JAKARTA SELATAN 

 

ABSTRAK 

Pokok masalah dalam penelitian ini adalah bagaimana Dompet 

Dhuafa memaksimalkan program Corporate Social Responsibility dapat 

tersalurkan kepada masyarakat yang benar membutuhkan dan khususnya 

kaum dhuafa. 

Metoda penelitian yang digunakan adalah kualitatif dengan 

pendekatan fenomenologi, yaitu mendeskripsikan suatu temuan secara apa 

adanya tanpa memanipulasi data di dalamnya. Data penelitian ini 

didapatkan dari data primer dan data sekunder. Metoda pengumpulan data 

dengan interview (wawancara mendalam), observasi, dan dokumentasi. 

Metoda analisis data menggunakan model Miles dan Huberman yaitu 

reduksi data, penyajian data, dan penarikan kesimpulan dan verifikasi. 

Hasil penelitian menunjukkan pelaksanaan program CSR tepat 

manfaat kepada masyarakat di Wilayah Indonesia segara garis besar, dan 

memberikan pertanggungjawaban tersusun rapi untuk diserahkan kepada 

perusahaan yang telah mempercayakan dana CSR mereka dapat 

dimaksimalkan oleh Dompet Dhuafa Kantor Cabang Perwakilan Jakarata 

Selatan. Dompet Dhuafa telah berperan nyata mengembangkan CSR Focus 

yang menjadi tujuan utama Dompet Dhuafa di bidang CSR ini, mereka 

yang dapat dipercaya dan perlu dikembangkan di tengah masyarakat. 

Kata kunci: Fenomenologi, Analisis Corporate Social Responsibility (CSR), 

Lembaga Dompet Dhuafa 
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PHENOMENOLOGY STUDY: CORPORATE SOCIAL 

RESPONSIBILITY ANALYSIS OF DOMPET DHUAFA TO 

IMPROVE COMMUNITY WELFARE ON THE SOUTH JAKARTA 

 

ABSTRACT 

The main problem in this research is how Dompet Dhuafa maximizes its 

Corporate Social Responsibility program so that it can be distributed to people 

who really need it and especially the poor. 

The research method used is qualitative with a phenomenological 

approach, which is to describe a finding as it is without manipulating the data in 

it. The data of this study were obtained from primary data and secondary data. 

Methods of collecting data by interview (in-depth interview), observation, and 

documentation. The data analysis method uses the Miles and Huberman model, 

namely data reduction, data presentation, and drawing conclusions & 

verification. 

The results of the study show that the implementation of CSR programs 

that benefit the community in the Indonesian Territory is immediately outlined, 

and provides a well-organized accountability to be submitted to companies that 

have entrusted their CSR funds to be maximized by Dompet Dhuafa South 

Jakarata Representative Office. Dompet Dhuafa has played a real role in 

developing CSR Focus which is the main goal of Dompet Dhuafa in this CSR 

field, those who can be trusted and need to be developed in the community. 

Kata Kunci: Phenomenology, Analysis of Corporate Social Responsibility 

(CSR),  Dompet Dhuafa Institution 
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