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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh latar belakang pendidikan, 

pengalaman kerja, serta teknologi informasi terhadap kinerja karyawan di PT. Pegadaian 

Kantor Area Senen. 

 

Metode penelitian yang digunakan penelitian adalah kuantitatif dengan strategi 

penelitian yang digunakan peneliti adalah strategi asosiatif/kausalitas. Penelitian ini 

menggunakan data primer dengan penyebaran kuesioner sebanyak 86 karyawan PT 

Pegadaian Kantor Area Senen. Teknik pengambilan sampel digunakan dengan random 

sampling dilanjutkan dengan  proportionated random sampling. Metode pengolahan data 

dalam penelitian ini menggunakan program SPSS 26.0 (Statistical Package for the Social 

Sciens) penelitian menguji koefisien determinasi parsial dan simultan, uji signifikan 

parsial (uji-t), uji signifikan simultan (uji-f). 

Hasil Peneltian Menyimpulkan: 1.) Latar Belakang Pendidikan berpengaruh 

signifikan dan positif terhadap Kinerja Karyawan. 2.) Pengalama Kerja belum 

berpengaruh signifikan dan namun masih positif terhadap Kinerja Karyawan. 3.) 

Penggunaan Teknologi Informasi berpengaruh signifikan dan positif terhadap kinerja 

karyawan. 4.) Latar Belakang Pendidikan, Pengalaman Kerja, dan Penggunaan Teknologi 

Informasi secara simultan berpengaruh terhadap Kinerja Karyawan. 

 

Kata Kunci : Latar Belakang Pendidikan , Pengalaman Kerja, Penggunaan Teknologi 

Informasi, dan Kinerja Karyawan 
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INFLUENCE OF EDUCATIONAL BACKGROUND, WORK 

EXPERIENCE, AND USE OF INFORMATION TECHNOLOGY ON 

EMPLOYEE PERFORMANCE OF PT PEGADAIAN SENEN AREA 

SENEN 

 

 ABSTRACT 

 

This research aims to find out the influence of educational background, 

work experience, and the use of information technology on employee 

performance at PT Pegadaian Kantor Area Senen. 

 

M The research method used by research is quantitative with the research 

strategy used by researchers is associative/causality strategy. This study used 

primary data with the dissemination of questionnaires as many as 86 employees 

of PT Pegadaian Kantor Area Senen. Sampling techniques are used with random 

sampling followed by proportionated random sampling. The data processing 

method in this study used the SPSS 26.0 (Statistical Package for the Social 

Sciens) program of research testing partial and simultaneous coefficients of 

determination, partial significant tests (t-tests), simultaneous significant tests (f-

tests). tested multiple linear regressions, classic assumption tests, partial 

significant tests (t-tests), simultaneous significant tests (f-tests). 

Conclusion Research Results : 1.) Educational Background has a 

significant and positive effect on Employee Performance. 2.) Work Experience 

has not had a significant effect and yet is still positive for Employee Performance. 

3.) The use of Information Technology has a significant and positive effect on 

employee performance. 4.) Educational Background, Work Experience, and Use 

of Information Technology simultaneously affect Employee Performance.. 

 

Kata Kunci : Educational Background , Work Experience, The Use of 

Technology Information, and Employee Performance 
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