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PENGARUH TINGKAT MARGIN, PROSEDUR PEMBIAYAAN DAN 

KUALITAS PELAYANAN TERHADAP KEPUTUSAN PEMBIAYAAN DANA 

BERGULIR DI PT BPRS PATRIOT BEKASI 

ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui bagaimana pengaruh tingkat 

margin, prosedur pembiayaan dan kualitas pelayanan terhadap keputusan 

pembiayaan dana bergulir di PT BPRS Patriot Bekasi. 

Dalam penelitian ini menggunakan jenis assosiatif Kausal dengan 

pendekatan kuantitatif. Populasi penelitian ini adalah seluruh nasabah 

pembiayaan Dana Bergulir PT BPRS Patriot Bekasi dengan teknik pengambilan 

purposive sampling berjumlah 90 responden. Pengumpulan data penelitian 

menggunakan kuisioner dengan memberikan kepada nasabah BPRS Patriot 

Bekasi. 

Berdasarkan hasil secara simultan (uji F) menunjukkan bahwa tingkat 

margin, prosedur pembiayaan dan kualitas pelayanan secara simultan 

mempunyai pengaruh terhadap keputusan pembiayaan. Sedangkan untuk 

pengujian secara parsial (Uji t) variabel tingkat margin tidak berpengaruh 

signifikan terhadap keputusan pembiayaan dana bergulir. variabel prosedur 

pembiayaan berpengaruh signifikan terhadap keputusan pembiayaan dana 

bergulir. Dan variabel kualitas pelayanan juga berpengaruh signifikan terhadap 
keputusan pembiayaan dana bergulir. 

Kata Kunci : Tingkat margin, Prosedur pembiayaan, Kualitas Pelayanan, 

Keputusan Nasabah, PT BPRS Patriot Bekasi. 
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THE INFLUENCE OF MARGIN LEVELS, FINANCING PROCEDURES AND 

QUALITY OF SERVICE ON REVOLVING FUND FINANCING DECISIONS 

AT PT BPRS PATRIOT BEKASI 

ABSTRACT 

 

This purpose of this study was to determine the influence of margin levels, 

financing procedures and quality of service on revolving fund financing decisions 

at PT BPRS Patriot Bekasi. 

In this study used an causal associative type with a quantitative approach. 

The population of this study is all customers of PT BPRS Patriot Bekasi 

Revolving Fund financing with purposive sampling technique amounting to 90 

respondents. The collection of research data using questionnaires by providing to 

BPRS Patriot Bekasi customers. 

Based on the results simultaneously (F test) shows that the margin level, 

financing procedures and service quality simultaneously have an influence on the 

revolving fund financing decision. Meanwhile, for the partial test (t test) the 

margin level variable has no significant effect on the revolving fund financing 

decision, the financing procedure variable has a significant effect on the 

revolving fund financing decision, and the service quality variable also has a 

significant effect on the revolving fund financing decision. 

Keywords : Keywords: Margin levels, financing procedures, service quality, 

customer decisions, PT BPRS Patriot Bekasi. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 

 

 

 

DAFTAR ISI 
 

Halaman 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERNYATAAN KEASLIAN KARYA ILMIAH ..............................ii 

PERSETUJUAN PEMBIMBING .......................................................................... iii 

HALAMAN PENGESAHAN ................................................................................ iv 

KATA PENGANTAR .............................................................................................v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI ............ vii 

ABSTRAK ........................................................................................................... viii 

ABSTRACT ........................................................................................................... ix 

DAFTAR ISI ............................................................................................................x 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

BAB I  PENDAHULUAN ......................................................................................1 

1.1. Latar Belakang Masalah ...............................................................................2 

1.2. Rumusan Masalah ........................................................................................3 

1.3. Tujuan Penelitian ..........................................................................................4 

1.4. Manfaat Penelitian ........................................................................................4 

BAB II KAJIAN PUSTAKA ................................................................................5 

2.1. Landasan Teori .............................................................................................5 

2.1.1. Tingkat Margin ........................................................................................5 

2.1.2. Prosedur Pembiayaan ..............................................................................7 

2.1.3. Kualitas Pelayanan ..................................................................................9 

2.1.4. Keputusan Nasabah ...............................................................................11 

2.1.5. Pembiayaan ............................................................................................15 

2.1.6. Produk-produk BPRS Patriot Bekasi .....................................................18 

2.2. Review Penelitian Terdahulu .....................................................................22 

2.3. Kerangka Konseptual Penelitian ................................................................27 

2.3.1. Kerangka Fikir .......................................................................................28 

2.3.2. Hipotesis atau Proposisi ........................................................................28 

BAB  III METODA PENELITIAN ...................................................................29 

3.1. Strategi Penelitian.......................................................................................29 

3.2. Subjek, Lokasi Penelitian Dan Waktu Penelitian .......................................29 

3.3. Populasi dan Sampel ..................................................................................29 

3.3.1. Populasi .................................................................................................29 

3.3.2. Sampel ...................................................................................................30 

3.4. Data dan Metode Pengumpulan data ..........................................................31 

3.4.1. Sumber Data ..........................................................................................31 

3.4.2. Metode Pengumpulan Data ...................................................................31 

3.5. Operasional Variabel ..................................................................................33 

3.5.1. Variabel Penelitian ................................................................................33 

3.5.2. Instrument Penelitian .............................................................................34 



xii 

 

 

3.6. Metode Analisis Data .................................................................................35 

3.6.1. Uji Kualitas Data ...................................................................................35 

3.6.1.1. Uji Validitas ................................................................................... 36 

3.6.1.2. Uji Reliabilitas ............................................................................... 36 

3.6.2. Analisis Regresi Berganda.....................................................................36 

3.6.3. Uji Asumsi Klasik .................................................................................37 

3.6.3.1. Uji Normalitas Residual ................................................................. 37 

3.6.3.2. Uji Heteroskedastisitas ................................................................... 38 

3.6.3.3. Uji Multikolinearitas ...................................................................... 38 

3.6.4. Analisis Koefisien Derteminasi (R2) ....................................................39 

3.6.5. Pengujian Hipotesis ...............................................................................39 

3.6.5.1. Uji Parsial (Uji T)........................................................................... 39 

3.6.5.2. Uji Simultan (Uji F) ....................................................................... 40 

BAB IV HASIL DAN PEMBAHASAN..............................................................41 

4.1. Deskripsi Objek Penelitian .........................................................................41 

4.1.1. Sejarah Perusahaan ................................................................................41 

4.1.2. Visi dan Misi PT BPRS Patriot Bekasi .................................................42 

4.2. Proses Penyebaran Kuesioner ....................................................................42 

4.3. Deskripsi Responden ..................................................................................43 

4.3.1. Deskripsi Responden penelitian berdasarkan jenis kelamin ..................43 

4.3.2. Deskripsi responden berdasarkan Usia ..................................................43 

4.3.3. Deskripsi responden berdasarkan Pekerjaan .........................................44 

4.3.4. Deskripsi responden berdasarkan Pendidikan .......................................44 
4.3.5. Deskripsi responden berdasarkan Pendapatan Perbulan .......................45 

4.4. Hasil Pengujian Kualitas data .....................................................................45 

4.4.1. Hasil Uji Validitas .................................................................................45 

4.4.2. Hasil Uji Reliabilitas .............................................................................47 

4.5. Pengujian Model Regresi Linear Berganda................................................49 

4.6. Analisis Koefisien Derteminasi (R2) .........................................................50 

4.6.1. Hasil Uji Koefisien Derteminasi Parsial ................................................50 

4.6.2. Hasil Uji Koefisien Derteminas Simultan .............................................53 

4.7. Hasil Pengujian Hipotesis ..........................................................................53 

4.7.1. Hasil Uji Parsial (Uji T)........................................................................54 

4.7.2. Uji Simultan (Uji F) ...............................................................................55 

4.8. Pembahasan ................................................................................................55 

4.8.1. Pengaruh Tingkat Margin (X1) Terhadap Keptusan pembiayaan Dana 

Bergulit BPRS Patriot Bekasi .........................................................................55 

4.8.2. Pengaruh Prosedur Pembiayaan (X2) Terhadap Keputusan Pembiayaan 

Dana Bergulit BPRS Patriot Bekasi ................................................................ 56 

4.8.3. Pengaruh Kualitas Pelayanan (X3) Terhadap Keputusan Pembiayaan 

Dana Bergulit BPRS Patriot Bekasi ................................................................ 57 

BAB V KESIMPULAN DAN SARAN ...............................................................59 

5.1. Kesimpulan .................................................................................................59 

5.2. Saran ...........................................................................................................60 

5.3. Keterbatasan penelitian dan Pengembangan Penelitian Selanjutnya .........61 

DAFTAR REFERENSI .......................................................................................62 



xiii 

 

 

LAMPIRAN- LAMPIRAN .................................................................................65 



xiii 

 

 

DAFTAR TABEL 

 

Halaman 

Tabel 1. 1 Jumlah nasabah pembiayaan dana bergulir ............................................ 2 

Tabel 3. 1 Jumlah nasabah pembiayaan dana bergulir .......................................... 30 

Tabel 3. 2 Skala Likert .......................................................................................... 32 

Tabel 3. 3 Indikator Variabel ................................................................................ 34 

Tabel 4. 1 Responden Berdasarkan Jenis Kelamin ............................................... 43 

Tabel 4. 2 Responden Berdasarkan Usia ............................................................... 43 

Tabel 4. 3 Responden Berdasarkan Pekerjaan ...................................................... 44 

Tabel 4. 4 Responden Berdasarkan Pendidikan .................................................... 44 

Tabel 4. 5 Responden Berdasarkan Pendapatan perbulan..................................... 45 

Tabel 4. 6 Hasil Uji Validitas Variabel Tingkat Margin (X1) .............................. 46 

Tabel 4. 7 Hasil Uji Validitas Variabel Prosedur Pembiayaan(X2) ...................... 46 

Tabel 4. 8 Hasil Uji Valditas Variabel Kualitas Pelayanan (X3) .......................... 47 

Tabel 4. 9 Hasil Uji Validitas Variabel Keputusan Nasabah (Y).......................... 47 

Tabel 4. 10 Hasil Uji reliabilitas terhadap variabel Tingkat Margin (X1) ............ 48 

Tabel 4. 11 Hasil Uji reliabilitas terhadap variabel Prosedur Pembiayaan (X2). .. 48 

Tabel 4. 12 Hasil Uji reliabilitas terhadap variabel Kualitas Pelayanan (X3) ......... 48 

Tabel 4. 13 Hasil Uji reliabilitas terhadap variabel Keputusan Nasabah (Y) ......... 49 

Tabel 4. 14 Regresi Linear Berganda Model Awal ............................................... 49 

Tabel 4. 15 Hasil Uji Koefisien Derteminasi Tingkat Margin terhadap keputusan 

pembiayaan ........................................................................................................... 50 

Tabel 4. 16 Hasil Uji Koefisien Derteminasi Prosedur Pembiayaan terhadap 

keputusan pembiayaan .......................................................................................... 51 

Tabel 4. 17 Hasil Uji Koefisien Derteminasi Kualitas Pelayanan terhadap 

keputusan pembiayaan .......................................................................................... 52 

Tabel 4. 18 Hasil Uji Koefisien Derteminasi Simultan ......................................... 53 

Tabel 4. 19 Hasil Uji Hipotesis ............................................................................. 53 

Tabel 4. 20 Rangkumann Hasil Uji Parsial (Uji T) ............................................... 54 



xiv 

 

 

DAFTAR LAMPIRAN 
 

 

Halaman 

Lampiran 1 Kuesioner Penelitian ........................................................................... 65 

Lampiran 2 Tabulasi data hasil jawaban responden .............................................. 70 

Lampiran 3 Struktur Organisasi perusahaan .......................................................... 82 

Lampiran 4 Hasil Output Olah Data ...................................................................... 83 

Lampiran 5 Surat Riset Perusahaan ....................................................................... 92 

Lampiran 6 Daftar Riwayat Hidup Peneliti ........................................................... 94 


