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PENGARUH REFORMASI ADMINISTRASI PERPAJAKAN DAN 
PEMAHAMAN WAJIB PAJAK TENTANG FUNGSI PAJAK 

TERHADAP KEPATUHAN WAJIB PAJAK PADA KPP PRATAMA 
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ABSTRAK 

 
Penelitian ini bertujuan untuk mengetahui pengaruh reformasi 

administrasi perpajakan terhadap kepatuhan Wajib Pajak, pengaruh 
pemahaman Wajib Pajak tentang fungsi pajak terhadap kepatuhan Wajib 
Pajak, serta pengaruh reformasi administrasi perpajakan dan pemahaman 
Wajib Pajak tentang fungsi pajak terhadap kepatuhan Wajib Pajak pada 
Kantor Pelayanan Pajak Pratama Jakarta Pulogadung. 

 
Penelitian ini merupakan jenis penelitian asosiatif yang bersifat kausal 

dengan pendekatan kuantitatif. Sampel yang digunakan adalah 108 Wajib 
Pajak orang pribadi dengan teknik sampling incidental. Metode pengumpulan 
data melalui survei dengan menggunakan kuesioner. Teknik analisis data yang 
digunakan analisis regresi linier berganda berganda dan pengolahan data 
menggunakan SPSS versi 2.0.. 

 
Hasil penelitian membuktikan bahwa (1) reformasi administrasi 

perpajakan berpengaruh signifikan terhadap kepatuhan Wajib Pajak pada KPP 
Pratama Jakarta Pulogadung, (2) pemahaman Wajib Pajak tentang fungsi 
pajak berpengaruh signifikan terhadap kepatuhan Wajib Pajak pada KPP 
Pratama Jakarta Pulogadung, dan (3) reformasi administrasi perpajakan dan 
pemahaman Wajib Pajak tentang fungsi pajak berpengaruh signifikan 
terhadap kepatuhan Wajib Pajak pada KPP Pratama Jakarta Pulogadung. 

Kata Kunci : reformasi administrasi perpajakan, kepatuhan Wajib Pajak, 
dan pemahaman Wajib Pajak tentang fungsi pajak. 
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THE EFFECT OF TAX ADMINISTRATION REFORM AND 

TAXPRAYER UNDERSTANDING OF TAX FUNCTION ON TAX 
PRAYER COMPLIANCE IN THE PRIMARY TAX SERCIVE OFFICE 

(KPP) PRATAMA JAKARTA PULOGADUNG  
 

 
ABSTRACT 

 
This study aims to determine the effect of tax administration reform on 

taxpayer compliance, the influence of taxpayers' understanding of the tax 
function on taxpayer compliance, as well as the influence of tax administration 
reform and understanding of taxpayers about the tax function of taxpayer 
compliance at The Primary Tax Service (KPP) Pratama Jakarta Pulogadung. 

 
This research is a type of associative research that is causal with a 

quantitative approach. The sample used is 108 individual taxpayers with 
incidental sampling techniques. Methods of data collection through surveys 
using questionnaires. Data analysis technique used multiple multiple linear 
regression analysis and data processing using SPSS version 2.0. 

 
The results of the study show that (1) tax administration reform has a 

significant effect on taxpayer compliance at The Primary Tax Service (KPP) 
Pratama Jakarta Pulogadung, (2) understanding of taxpayers about the tax 
function has a significant effect on taxpayer compliance at The Primary Tax 
Service (KPP) Pratama Jakarta Pulogadung, and (3) tax administration 
reform and understanding of the Taxpayer regarding the tax function has a 
significant effect on Taxpayer compliance at The Primary Tax Service (KPP) 
Pratama Jakarta Pulogadung. 

Keywords : Tax Administration Reform, Taxpayer Understanding about Tax 
Function, and Taxprayer Compliance 

 



x 

 

DAFTAR ISI 

HALAMAN JUDUL  ...................................................................................  i 

HALAMAN PERNYATAAN KEASLIAN SKRIPSI  ..................................   ii 

PERSETUJUAN PEMBIMBING  ................................................................  iii 

HALAMAN PENGESAHAN  ......................................................................  iv 

KATA PENGANTAR  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   v  

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI  ......   vii 

ABSTRAK  ..................................................................................................   viii 

DAFTAR ISI  ...............................................................................................   x 

DAFTAR TABEL ........................................................................................   xiii 

DAFTAR GAMBAR  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    x iv  

DAFTAR LAMPIRAN  ................................................................................   xv 

 

BAB I PENDAHULUAN .......................................................................  1 

1.1. Latar Belakang  ......................................................................  1 

1.2. Rumusan Masalah  .................................................................  4 

1.3. Tujuan Penelitian  ..................................................................  4 

1.4. Manfaat Penelitian  ................................................................  5 

 

BAB II KAJIAN PUSTAKA ...................................................................  6 

2.1. Review Hasil-hasil Penelitian Terdahulu ................................  6 

2.2. Landasan Teori.......................................................................  9 

2.2.1. Perpajakan  .................................................................  9 

2.2.2.  Reformasi Administrasi Perpajakan  ...........................  10 

2.2.4.1. Reformasi Perpajakan  ....................................  10 

2.2.4.2. Administrasi Perpajakan  ................................  12 

2.2.4.3. Reformasi Administrasi Perpajakan  ...............  13 

2.2.4.4. Indikator Reformasi Administrasi Perpajakan .  13 

2.2.3.  Pemahaman Wajib Pajak tentang Fungsi Pajak ...........  16 

2.2.3.1. Pengertian Pemahaman Wajib Pajak ...............  16 

2.2.3.2. Pemahaman Fungsi Pajak ...............................  16 



xi 

 

2.2.4.  Kepatuhan Wajib Pajak  ..............................................  18 

2.2.4.1. Pengertian Wajib Pajak  .................................  18 

2.2.4.2. Pengertian Kepatuhan Wajib Pajak .................  19 

2.3.4.3. Syarat Wajib Pajak Patuh  ..............................  20 

2.3.4.4. Indikator Kepatuhan Wajib Pajak  ..................  21 

2.3. Hubungan antar Variabel Penelitian  ......................................  22 

2.3.1.  Pengaruh Reformasi Administrasi Perpajakan 

Terhadap Kepatuhan Wajib Pajak ...............................  22 

2.3.2. Pengaruh Pemahaman Wajib Pajak tentang Fungsi 

Pajak Terhadap Kepatuhan Wajib Pajak ......................  23 

2.3.3. Pengaruh Reformasi Administrasi Perpajakan dan 

Pemahaman Wajib Pajak tentang Fungsi Pajak 

Terhadap Kepatuhan Wajib Pajak ...............................  24 

2.4. Kerangka Konseptual  ............................................................  24 

 

BAB III METODE PENELITIAN ...........................................................  25 

3.1. Strategi Penelitian  .................................................................  25 

3.2. Populasi dan Sampel  .............................................................  25 

3.3. Data dan Metode Pengumpulan Data  .....................................  26 

3.3.1.  Data Penelitian  ...........................................................  26 

3.3.2. Metode Pengumpulan Data  ........................................  26 

3.4. Definisi dan Operasional Variabel  .........................................  26 

3.4.1.  Variabel Independen (X)  ............................................  27 

3.4.2. Variabel Dependen (Y)  ..............................................  27 

3.5. Metode Analisis Data  ............................................................  29 

3.5.1.  Uji Kualitas Data  .......................................................  29 

3.5.1.1. Uji Validitas  ..................................................  29 

3.5.1.2. Uji Reliabilitas  ..............................................  29 

3.5.2.  Uji Asumsi Klasik ......................................................  30 

3.5.2.1. Uji Normalitas Data .......................................  30 

3.5.2.2. Uji Heteroskedastisitas  ..................................  30 

3.5.2.3. Uji Multikolinieritas  ......................................  31 



xii 

 

3.5.3.  Pengujian Hipotesis  ...................................................  31 

3.5.3.1. Analisis Regresi Berganda ..............................  31 

3.5.3.2. Uji Koefisien Determinan (R2)  ......................  32 

3.5.3.3. Uji t  ...............................................................  32 

3.5.3.4. Uji F  ..............................................................  32 

 

BAB IV HASIL DAN PEMBAHASAN ....................................................  34 

4.1. Gambaran Umum KPP Pratama Jakarta Pulogadung  .............  34 

4.2. Karakteristik Data Penelitian  .................................................  35 

4.3. Uji Kualitas Data  ...................................................................  37 

4.3.1.  Uji Validitas  ..............................................................  37 

4.3.2.  Uji Reliabilitas  ...........................................................  39 

4.4. Uji Asumsi Klasik  .................................................................  39 

4.4.1.  Uji Normalitas  ...........................................................  40 

4.4.2. Uji Heteroskedastisitas  ...............................................  42 

4.4.3. Uji Multikolineritas ....................................................  43 

4.5. Pengujian Hipotesis  ...............................................................  44 

4.5.1. Analisis Regresi Berganda  .........................................  44 

4.5.2. Uji Koefisien Determinan (R2)  ...................................  45 

4.5.3. Uji Statistik t  ..............................................................  46 

4.5.4. Uji F  ..........................................................................  46 

4.6. Interpretasi  ............................................................................  49 

BAB V SIMPULAN DAN SARAN .........................................................  52 

5.1. Simpulan  ...............................................................................  52 

5.2. Saran  .....................................................................................  52 

5.3. Keterbatasan Penelitian  .........................................................  53 

DAFTAR REFERENSI  ...............................................................................  54 

LAMPIRAN  ...............................................................................................  56 

 

 



xiii 

 

DAFTAR TABEL 

Tabel 3.1.  Operasional Variabel Penelitian  ...............................................  28 

Tabel 4.1.  Analisis Pengembalian Kuesioner  ............................................  35 

Tabel 4.2.  Karakteristik Responden Penelitian  .........................................  35 

Tabel 4.3.  Hasil Uji Validitas Instrumen Penelitian  ..................................  37 

Tabel 4.4.  Hasil Uji Reliabilitas Instrumen Penelitian  ..............................  39 

Tabel 4.5.  Hasil Uji Normalitas  ................................................................  40 

Tabel 4.6.  Hasil Uji Multikolinieritas  .......................................................  44 

Tabel 4.7.  Hasil Analisis Regresi Linier Berganda  ...................................  44 

Tabel 4.8. Hasil Uji Koefisien Determinan ................................................  45 

Tabel 4.9.  Hasil Uji F ................................................................................  48 

 



xiv 

 

DAFTAR GAMBAR 

Gambar 2.1. Kerangka Konseptual  ............................................................  24 

Gambar 4.1.  Grafik Normal Plot  ...............................................................  41 

Gambar 4.2.  Grafik Histogram  ..................................................................  42 

Gambar 4.3.  Hasil Uji Heteroskedastisitas  .................................................  43 

 



xv 

 

DAFTAR LAMPIRAN 

Lampiran 1. Surat Pemberian Ijin Riset ......................................................  56 

Lampiran 2.  Surat Keterang Riset ..............................................................  57 

Lampiran 3.  Kuesioner Penelitian ..............................................................  58 

Lampiran 4.  Tabel Karakteristik Responden  ..............................................  64 

Lampiran 5.  Output SPSS  .........................................................................  67 

Lampiran 7.  Daftar Riwayat Hidup Peneliti  ...............................................  75 


