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DAMPAK PANDEMI COVID-19 TERHADAP 

KEBERTAHANAN UMKM DAN STRATEGI BERTAHANNYA 

(Studi Kasus UMKM di Kecamatan Jambi Timur) 

ABSTRAK 

 

          Penelitian ini bertujuan untuk mengetahui bagaimana dampak pandemi 

Covid-19 terhadap kebertahanan UMKM di Kecamatan Jambi Timur dari sisi 

operasional dan keuangan, peran serta dukungan dari pemerintah dan swasta dalam 

membantu UMKM, serta strategi operasional, keuangan dan pemasaran untuk arah 

transformasi bisnis dari UMKM agar mampu bertahan.  

          Penelitian ini menggunakan jenis penelitian deskriptif pendekatan 

kuantitatif, yang diukur menggunakan metode statistik deskriptif dengan excel dan 

SPSS 25.0. Sampel penelitian ini ditentukan berdasarkan metode snowball 

sampling, dengan jumlah sampel 90 UMKM. Data yang digunakan dalam 

penelitian ini berupa data primer dengan teknik pengumpulan data menggunakan 

kuisioner melalui google form. 

          Hasilnya, pandemi Covid-19 berdampak pada penurunan omzet, laba serta 

jumlah pembeli. 36% responden menginformasikan kecukupan kas hanya cukup 

untuk 1-3 bulan kedepan. Mayoritas UMKM juga belum pernah mendapat bantuan 

dari Pemerintah dan Swasta. Strategi operasional dan keuangan yang dilakukan 

adalah dengan efisiensi biaya sebanyak 38% dan menambah jam operasional 

sebanyak 18%, serta strategi pemasarannya dengan promosi ke pelanggan via 

media sosial sebanyak 30% dan melakukan penjualan online sebanyak 27% 

Kata kunci : Covid-19, Dampak ekonomi UMKM, Peran serta dukungan 

Pemerintah dan Swasta, Trasnformasi bisnis UMKM. 
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IMPACT OF THE COVID-19 PANDEMIC ON MSME 

SURVIVAL AND ITS RESILIENCE STRATEGY  

(Case Study of MSMEs in East Jambi District) 

ABSTRACT 

 

        This study aims to determine how the impact of the Covid-19 pandemic on the 

survival of MSMEs in Jambi Timur District from an operational and financial 

perspective, the role and support from the government and the private sector in 

helping MSMEs, also operational, financial, and marketing strategies for the 

direction of business transformation from MSMEs in order to survive. 

          This study uses a descriptive quantitative approach, which is measured using 

descriptive statistical methods with excel and SPSS 25.0. The sample of this study 

was determined based on the snowball sampling method, with a total sample of 90 

MSMEs. The data used in this study is primary data with data collection techniques 

using questionnaires via google form. 

          As a result, the Covid-19 pandemic has had an impact on decreasing turnover, 

profits, and the number of buyers. 36% of respondents informed that cash adequacy 

is only sufficient for the next 1-3 months. The majority of MSMEs have also never 

received assistance from the government and the private sector. The operational and 

financial strategy carried out is with 38% cost efficiency and increasing operational 

hours by 18%, as well as the marketing strategy by promoting to customers via 

social media as much as 30% and doing online sales by 27% 

Keywords : Covid-19, Economic impact of MSMEs, Participation of government 

and private support, MSME business transformation. 
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