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PENGARUH DISIPLIN KERJA, LINGKUNGAN KERJA, KOMPENSASI, 

DAN KEMAMPUAN KERJA TERHADAP KINERJA KARYAWAN DI PT 

BANK BNI PEJOMPONGAN DIVISI SENTRA PEMROSESAN KREDIT 

KONSUMER  

 ABSTRAK 
 

Penelitian   ini   bertujuan  untuk   mengetahui  pengaruh   disiplin   kerja, 
lingkungan kerja, kompensasi, dan kemampuan kerja terhadap kinerja karyawan pada 

PT Bank BNI Pejompongan divisi sentra pemrosesan kredit konsumer. 
 

Jenis penelitian pada penelitian ini adalah deskriptif & korelasional. 
Populasi khususnya adalah Karyawan PT Bank BNI di seluruh Indonesia dan 

populasi umumnya adalah karyawan PT Bank BNI Divisi Sentra Pemrosesan 
Kredit Konsumer. Teknik pengambilan sampel yang digunakan dalam penelitian 

ini adalah purposive sampling, jumlah sampel sebanyak 103 karyawan. Teknik 
pengumpulan data menggunakan kuisioner yang telah di uji validitas dan 

reliabilitasnya. Analisis yang digunakan adalah koefisien determinasi 
menggunakan program SPSS versi 25.0. 

 
Hasil penelitian menunjukkan bahwa variabel Disiplin Kerja berpengaruh   

terhadap Kinerja Karyawan, variabel Lingkungan Kerja berpengaruh terhadap 
Kinerja Karyawan, variabel Kompensasi berpengaruh terhadap Kinerja 

Karyawan, dan variabel Kemampuan kerja tidak berpengaruh terhadap 
Kinerja Karyawan. Secara simultan bahwa variabel Disiplin Kerja, Lingkungan 

Kerja, Kompensasi, dan Kemampuan Kerja secara bersama-sama berpengaruh 
terhadap Kinerja Karyawan. 

Kata kunci : Disiplin Kerja, Lingkungan Kerja, Kompensasi, Kemampuan 

Kerja, dan Kinerja Karyawan. 
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THE EFFECT OF WORK DISCIPLINE, WORK ENVIRONMENT, 

COMPENSATION, AND WORK ABILITY ON EMPLOYEE PERFORMANCE 

AT PT BANK BNI PEJOMPONGAN CONSUMER CREDIT PROCESSING 

CENTER DIVISION 
 

ABSTRACT 
 

This study aims to determine the effect of work discipline, work 
environment, compensation, and work ability on employee performance at PT Bank 

BNI Pejompongan, the division of consumer credit processing centers. 
The type of research in this research is descriptive & correlational. The 

population in particular is employees of PT Bank BNI throughout Indonesia and the 
general population is employees of PT Bank BNI in the Consumer Credit Processing 

Center Division. The sampling technique used in this research is purposive 
sampling, the number of samples is 103 employees. Data collection techniques using 

questionnaires that have been tested for validity and reliability. The analysis used is 
the coefficient of determination using the SPSS version 25.0 program. 

The results showed that the work discipline variable had an effect on 
employee performance, the work environment variable had an effect on employee 

performance, the compensation variable had an effect on employee performance, 
and the work ability variable had no effect on employee performance. 

Simultaneously, the variables of Work Discipline, Work Environment, 
Compensation, and Work Ability together have an effect on Employee Performance.  

 
 
Keywords: Work Discipline, Work Environment, Compensation, Work Ability, 

and Employee Performance. 

 



 

ix 
 

DAFTAR ISI 

Halaman Judul  ......................................................................................... i 

Pernyataan Keaslian Tesis  ........................................................................ ii 

Persetujuan Pembimbing .......................................................................... iii 

Halaman Pengesahan ................................................................................ iv 

Kata Pengantar  ......................................................................................... v 

Halaman Pernyataan Persetujuan Publikasi  ............................................ vi 

Abstrak  ..................................................................................................... vii 

Abstract  .................................................................................................... viii 

Daftar Isi .................................................................................................... ix 

Daftar Tabel .............................................................................................. xiii 

Daftar Lampiran  ...................................................................................... xiv 

BAB I PENDAHULUAN  

1.1 Latar Belakang Masalah  ..............................................................  1 

1.2 Rumusan Masalah  .......................................................................  6 

1.3 Tujuan Penelitian  ........................................................................  7 

1.4 Manfaat Penelitian  ......................................................................  7 

BAB II  KAJIAN PUSTAKA  

2.1 Landasan Teori  ...........................................................................  8 

2.1.1 Manajemen Sumber Daya Manusia  .......................................  8 

2.1.1.1 Teori Resources Based View  .......................................  8 

2.1.1.2 Pengertian MSDM .......................................................  8 

2.1.1.3 Fungsi SDM  ................................................................  9 

2.1.2 Disiplin Kerja  .......................................................................  10 

2.1.2.1 Pengertian Disiplin Kerja  .............................................  10 

2.1.2.2 Indikator Disiplin Kerja ................................................  11 

2.1.2.3 Faktor-Faktor Disiplin Kerja .........................................  12 

2.1.2.4 Manfaat Disiplin Kerja .................................................  13 

2.1.3 Lingkungan Kerja  .................................................................  13 

2.1.3.1 Pengertian Lingkungan Kerja  .......................................  13 

2.1.3.2 Jenis Lingkungan Kerja ................................................  14 



 

x 
 

2.1.3.3 Indikator Lingkungan Kerja ..........................................  15 

2.1.4 Kompensasi  ..........................................................................  16 

2.1.4.1 Pengertian Kompensasi  ...............................................  16 

2.1.4.2 Tujuan Pemberian Kompensasi .....................................  16 

2.1.4.3 Jenis-Jenis Kompensasi ................................................  17 

2.1.4.4 Faktor-Faktor yang Mempengaruhi Besarnya  

              Kompensasi................................................................  18 

2.1.4.5 Indikator Kompensasi ...................................................  20 

2.1.5 Kemampuan Kerja  ................................................................  20 

2.1.5.1 Pengertian Kemampuan Kerja ......................................  20 

2.1.5.2 Jenis-Jenis Kemampuan  ...............................................  21 

2.1.5.3 Faktor-Faktor yang Mempengaruhi Kemampuan ...........  21 

2.1.5.4 Indikator Kemampuan Kerja .........................................  22 

2.1.6 Kinerja Karyawan  .................................................................  22 

2.1.6.1 Pengertian Kinerja Karyawan  ......................................  22 

2.1.6.2 Tujuan Penilaian Kinerja Karyawan  .............................  23 

2.1.6.3 Faktor-Faktor yang Mempengaruhi Kinerja ...................  24 

2.1.6.4 Indikator Kinerja Karyawan ..........................................  25 

2.2 Penelitian Terdahulu  ...................................................................  26 

2.3 Keterkaitan Antar Variabel  ..........................................................  31 

2.3.1 Pengaruh Disiplin Kerja Dengan Kinerja Karyawan  ...............  31 

2.3.2 Pengaruh Lingkungan Kerja Dengan Kinerja Karyawan  .........  31 

2.3.3 Pengaruh Kompensasi Dengan Kinerja Karyawan  ..................  32 

2.3.4 Pengaruh Kemampuan Kerja Dengan Kinerja Karyawan  ........  32 

2.4 Kerangka Konseptual ...................................................................  33 

2.5 Hipotesis Penelitian  .....................................................................  33 

BAB III  METODE PENELITIAN 

3.1 Rancangan Penelitian  ..................................................................  35 

3.2 Populasi dan Sampel  ...................................................................  35 

3.2.1 Populasi Penelitian  ................................................................  35 

3.2.2 Sampel Penelitian  .................................................................  35 

3.3 Data dan Pengumpulan Data  ........................................................  36 



 

xi 
 

3.3.1 Sumber Data  .........................................................................  36 

3.3.2 Metode Pengumpulan Data ....................................................  37 

3.4  Definisi Operasional  ....................................................................  38 

3.5  Metoda Analisis Data ...................................................................  39 

3.5.1 Uji Statistik Deskriptif  ..........................................................  39 

3.5.2 Uji Instrumen  ........................................................................  40 

3.5.2.1 Uji Validitas  ................................................................  40 

3.5.2.2 Uji Reliabilitas  ............................................................  40 

3.5.3 Uji Hipotesis  .........................................................................  40 

3.5.3.1 Koefisien Determinasi (R2) ..........................................  40 

3.5.3.2 Uji Statistik F (Simultan)  .............................................  41 

3.5.3.3 Uji Statistik T (Parsial)  ................................................  41 

BAB IV HASIL PENELITIAN 

4.1 Gambaran Umum Objek Penelitian  ..............................................  42 

4.1.1 Sejarah PT Bank BNI,Tbk  .....................................................  42 

4.1.2 Visi dan Misi PT Bank BNI ...................................................  43 

4.1.2.1 Visi ..............................................................................  44 

4.1.2.2 Misi .............................................................................  44 

4.2 Profil Responden Penelitian  ..........................................................  45 

4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin  .............  45 

4.2.2 Karakteristik Responden Berdasarkan Usia .............................  45 

4.2.3 Karakteristik Responden Berdasarkan Jenjang Pendidikan ......  46 

4.3 Analisis Deskriptif ........................................................................  46 

4.4 Hasil Uji Validitas Instrumen Penelitian ........................................  48 

4.5 Hasil Uji Reliabilitas Instrumen Penelitian .....................................  48 

4.6 Hasil Uji Hipotesis ........................................................................  50 

4.6.1 Hasil Regresi Berganda  .........................................................  50 

4.6.1.1 Koefisien Determinasi ..................................................  50 

4.6.1.2 Hasil Uji Determinasi Parsial ........................................  51 

4.6.1.3 Uji Statistik F  ..............................................................  51 

4.6.1.4 Uji Statistik T  ..............................................................  52 

4.7 Pembahasan Hasil Hipotesis ..........................................................  52 



 

xii 
 

4.7.1 Pengaruh Disiplin Kerja Terhadap Kinerja Karyawan .............  52 

4.7.2 Pengaruh Lingkungan Kerja Terhadap Kinerja Karyawan .......  53 

4.7.3 Pengaruh Kompensasi Terhadap Kinerja Karyawan ................  53 

4.7.4 Pengaruh Kemampuan Kerja Terhadap Kinerja Karyawan ......  54 

4.7.5 Pengaruh Disiplin Kerja, Lingkungan Kerja, Kompensasi, dan 

Kemampuan Kerja Terhadap Kinerja Karyawan .......................  54 

BAB V KESIMPULAN DAN SARAN 

5.1 Kesimpulan Tujuan  ......................................................................  55 

5.2 Saran ............................................................................................  56 

5.2.1 Bagi Manajemen Perusahaan ..................................................  56 

5.2.2 Bagi Eksternal Perusahaan  ....................................................  56 

5.2.3 Bagi Pengembangan Ilmu ......................................................  56 

DAFTAR REFERENSI  ............................................................................  57 

DAFTAR LAMPIRAN  .............................................................................  61 

 

 

  



 

xiii 
 

DAFTAR TABEL 

Tabel 1.1 Perkembangan Jumlah Bank dan Jumlah Kantor Bank Umum  ................. 1 

Tabel 1.2 SOP Disiplin Kerja Pegawai PT Bank BNI Tahun 2022  ........................... 3 

Tabel 3.1 Skala Likert  ............................................................................................... 37 

Tabel 3.2 Operasionalisasi Variabel  .......................................................................... 38 

Tabel 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin  ............................... 44 

Tabel 4.2 Karakteristik Responden Berdasarkan Usia ............................................... 45 

Tabel 4.3 Karakteristik Responden Berdasarkan Jenjang Pendidikan  ....................... 45 

Tabel 4.4  Analisis Statistik Deskriptif  ...................................................................... 46 

Tabel 4.5  Realibilty Statistics  ................................................................................... 47 

Tabel 4.6  Realibilty Statistics .................................................................................... 47 

Tabel 4.7  Koefisien Determinasi  .............................................................................. 49 

Tabel 4.8  Hasil Uji Determinasi Parsial   .................................................................. 50 

Tabel 4.9  Uji Statistik F   .......................................................................................... 50 

Tabel 4.10 Uji Statistik T   ......................................................................................... 51 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 
 

DAFTAR LAMPIRAN 

Lampiran 1 Kuisioner Penelitian  ............................................................................... 61 

Lampiran 2 Data Responder  ...................................................................................... 62 

Lampiran 3 Hasil Output SPSS 25  ............................................................................ 63 

Lampiran 4 Daftar Riwayat Hidup Peneliti  ............................................................... 81 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


