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ABSTRAK 

 

     Penelitian ini bertujuan untuk mengetahui pengaruh pemahaman kewajiban 

kepemilikan nomor pokok wajib pajak, pemahaman pemeriksaan pajak dan 

pemahaman penagihan pajak terhadap persepsi penerimaan pajak studi kasus 

Kantor Pelayanan Pajak Pratama Pulogadung. 

 

     Jenis penelitian yang digunakan pendekatan kuantitatif, yang dianalisis 

dengan menggunakan metode regresi linier berganda dengan menggunakan 

program perangkat lunak SPSS 24. Populasi dari penelitian adalah 169,819 wajib 

pajak Kantor Pelayanan Pajak Pratama Pulogadung. Sample ditentukan 

menggunakan rumus slovin dengan jumlah sample 100 responden. Pengumpulan 

data dilakukan menyebar kuisioner kepada responden dan diukur dengan skala 

likert. 

 

     Hasil penelitian menunjukkan bahwa pengaruh pemahaman kewajiban 

kepemilikan nomor pokok wajib pajak terhadap persepsi penerimaan pajak, 

pemahaman pemeriksaan pajak tidak berpengaruh terhadap persepsi penerimaan 

pajak, pemahaman penagihan pajak tidak berpengaruh terhadap persepsi 

penerimaan pajak. 

 

Kata Kunci : Pemahaman Kewajiban Kepemilikan NPWP, Pemahaman 

Pemeriksaan Pajak, Pemahaman Penagihan Pajak, dan Persepsi Penerimaan 

Pajak. 
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THE INFLUENCE OF UNDERSTANDING OF NPWP OWNERSHIP 

OBLIGATIONS, UNDERSTANDING OF TAX AUDIT AND 

UNDERSTANDING OF TAX COLLECTION ON THE PERCEPTION OF 

TAX RECEIVING 

(Case Study of Pulogadung Pratama Tax Service Office) 

 

ABSTRACT 

 

       This study aims to determine the effect of the obligation to have a taxpayer 

identification number, tax audit and tax collection on tax revenues, a case study 

of the Pulogadung Tax Service Office. 

 

      This type of research used a quantitative approach, which was analyzed using 

multiple linear regression using the SPSS 24 software program. The population 

of the study was 169,819 taxpayers at the Pulogadung Pratama Tax Office. The 

sample was determined using the Slovin formula with a sample of 100 

respondents. Data collection was carried out by distributing questionnaires to 

respondents and measured by a Likert scale. 

 

      The results showed that the effect of understanding the obligation of 

ownership of taxpayer identification numbers on perceptions of tax revenue, 

understanding of tax audits had no effect on perceptions of tax revenues, 

understanding of tax collection had no effect on perceptions of tax revenues. 

   

Keywords : Understanding of NPWP Ownership Obligations, Understanding 

of Tax Audit, Understanding of Tax Collection, and Perception of Tax 

Revenue. 
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