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PENGARUH MOTIVASI DAN DISIPLIN KERJA TERHADAP
KEPUASAN KERJA DAN LOYALITAS KARYAWAN DI
PT PELANGI RANI MEDIA

ABSTRAK

Penelitian ini bertujuan untuk mengetahui motivasi dan disiplin kerja
terhadap kepuasan kerja dan loyalitas karyawan di PT. Pelangi Rani Media.

Penelitian ini menggunakan jenis penelitian Kuantitatif dengan model
korelasi. Metode penelitian ini adalah metode survei. Populasi dalam penelitian
ini adalah seluruh karyawan PT Pelangi Rani Media yang berjumlah 82
karyawan dan sampel dalam penelitian ini adalah 82 orang karyawan. Analisis
yang digunakan adalah SEM PLS penelitian menguji Inner model, Outer model
dan hipotesis dengan menggunakan software SmartPLS 3.3.9

Hasil penelitian menyatakan: (1) Motivasi berpengaruh terhadap
Kepuasan Kerja (2) Disiplin Kerja berpengaruh terhadap Kepuasan Kerja (3)
Motivasi berpengaruh terhadap Loyalitas Karyawan (4) Motivasi berpengaruh

terhadap Loyalitas Karyawan.

Kata Kunci : Motivasi, Disiplin Kerja, Kepuasan Kerja, Loyalitas
Karyawan.
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THE EFFECT OF WORK MOTIVATION AND DISCIPLINE ON JOB
SATISFACTION AND EMPLOYEE LOYALTY AT
PT PELANGI RANI MEDIA

ABSTRACT

This study aims to determine the motivation and work discipline on job
satisfaction and employee loyalty at PT. Pelangi Rani Media.

This research uses quantitative research with correlation model. This
research method is a survey method. The population in this study were all
employees of PT Pelangi Rani Media, totaling 82 employees and the sample in
this study was 82 employees. The analysis used is SEM PLS research testing
the Inner model, Outer model and hypotheses using SmartPLS 3.3.9 software.

The results of the study stated: (1) Motivation has an effect on job
satisfaction (2) Work Discipline has an effect on Job Satisfaction (3)
Motivation has an effect on Employee Loyalty (4) Motivation affects employee

loyalty.

Keywords: Motivation, Work Discipline, Job Satisfaction, Employee Loyalty.

viii




DAFTAR ISl

PERNYATAAN KEASLIAN SKRIPSI ........cccccovinen. Error! Bookmark not defined.
PERSETUJUAN PEMBIMBING..........cccccoviiiieniinnn. Error! Bookmark not defined.
HALAMAN PENGESAHAN........ccoccoiviiiiiie i, Error! Bookmark not defined.
KATA PENGANTAR ...t e e a e e e e s aaaaree s iv
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI UNTUK
KEPENTINGANAKADEMIS........co e Vi
AB ST RAK .. e e e e e e e e e vii
DAFTAR IS e e e e e e e nanaes iX
DAFTAR TABEL ..ottt s Xi
DAFTAR GAMBAR ...t e e e aees xii
LAMPIRAN ..ottt et et et it e e ta e e e e et e e e et e e eaaaaaarraaes xiii
BAB | PENDAHULUAN .. oot aeseneesssssnsssnnssnsnnnnnnnsssnnnnnnnnn 1
1.1 Latar Belakang Penelitian...........cccoooiiiiiiiiiiiiie e 1
1.2 RUMUSAN MaSalah ..........ccoviiiiiiiiee e 4
1.3 TUjuaN PENEIITIAN. ... ..eieiiie ettt 5
1.4 Manfaat Penelitian............coovviiiie i 5
BAB 1 KAJIAN PUSTAKA . .ottt e s e snaaa e snaaae e 7
N S 1 - 1 1T o PSR SPRR 7
2.1.2 MOTIVAST c.eveeeiiie ettt e e e 7
2.1.2.2 TEON MOTIVASH ..veeuvieiieiiieeiie sttt 8
2.1.2.4 Faktor-Faktor yang Mempengaruhi Motivasi........c.cccccceeveveeicieecnneeenne, 10
2.1.3 DISIPIN KEIJA ..eciviie et 11
2.1.3.1 Pengertian Disiplin Kerja........cccocveviiveiiiiie e 11
2.1.3.2 Jenis-Jenis Disiplin Kerja......cccoovevviieieieiiieceeecee e 12
2.1.3.3 Prinsip DISIPIIN c..ccovvieiieiecee e e 13
2.1.3.4 IndiKator diSIPliN.......cocvveieciie e e 13
2.1.4 Kepuasan Kerja Karyawan...........cccccocveeiiieeiiiee e ciee e 14
2.1.4.1 Pengertian-Kepuasan-Kerja Karyawan ...........cccccceveeeiveeeieeescreeesvee e 14
2.1.5. Loyalitas Karyawan............cccceeeiiieeiiiie e 15
2.1.5.1 Pengertian Loyalitas Karyawan ...........c.ccccceeeevereiiieeeciee e 15
2.2 Penelitian Terdahulu............coooveiiiiie i 16
2.3 Pengaruh Antara Variabel Peneliti............ccccoooiiiiiiii e, 21
2.3.1 Pengaruh Motivasi Terhadap Loyalitas Karyawan ........................... 21



2.3.2 Pengaruh Motivasi Terhadap Kepuasan Kerja...........ccccovevvviiennnene 22

2.3.4 Pengaruh Disiplin kerja Terhadap Loyalitas Karyawan.................... 22
2.3.5 Pengaruh Disiplin kerja Terhadap Kepuasan Kerja. .........c.cccccevvee. 23
2.3.6 Pengaruh Kepuasan Kerja Terhadap Loyalitas Karyawan................ 23

2.4 Kerangka FIKIT .........ccooiiiiiiiie e 24
2.5 Kerangka Konseptual Penelitian..........ccccovveiieiiiiiii e 25
BAB 111 METODE PENELITIAN ...t 26
3.1 Pendekatan Penelitian...........ccuveiiiereiiiee e 26
3.2.1 POPUIBST ...ttt 26
3.2.2 SAMPEL ..o 26

3.3 Jenis Dan SUMDEr DAta .........ccueeeiiereeiiieeiieeesiie e s see e e e nneee e 27
3.4 Definisi Operasional Dan Skala Pengukuran............c.cccoooeviiniiiiiennnnn, 28
3.5 Metoda ANAliSIS DAta .........cccvvvreiiiireeiiieeciie e 30
3.5.1 Metoda Pengelolaan Data ...........cccooueeiiiiiieiiieiiicsee e 30
3.5.2 Metoda ANaliSiS Data ...........ccuveeriireiiiieeiiiie e 31
3.5.3 Metoda Analisisis StatistiK.............cccovvveriiieiiiie e 31
3.5.3.1 Metoda Analisisis Outer Model ...........ccoooueriieniinieinienie e 31
3.5.3.2 Metoda Analisis INNer MOdel ...........cooveriiriieniinieeeese e 32
3.5.3.3 Pengujian HIPOLESIS.....c..eerveeriieriieriieitie sttt 32

BAB IV HASIL DAN PEMBAHASAN ......cooiiiiit e 33
4.1 Deskripsi Profil Perusahaan.............ccccccveiiiiiiiiii i, 33
4.2 DeSKripSi RESPONUEN ......c.vveiieiie ettt 33
4.3 Analisis Data Hasil PENelitian ..........cccoooveiiiiiiiiiiesieie e 35
4.3.1 Measurement Model (Outer Model).........ccooveiiiieiiiie e, 35
4.3.2 Analisis INner Model ..........ccooiiiiiiiiii e 46
4.3.3 Uji Hipotesis Pengaruh LangSung .........ccccecvveeiiireiiieeeiiee e 48
4.3.4 Uji Hipotesis Tidak LangSUNQ ........ccovvreiiieeiiiiee e siee s 51
BA B Vet e e 58
5.1 SIMPUIAN ..ot 58
D2 SAFAN ...ttt e e nnes 59
DAFTAR PUSTAKA ettt st s 60
LAMPIRAN ettt e st bt e e bbb e e e aaae e e e e 63



DAFTAR TABEL

Tabel 3.1 SKala LIKEIT........cooiiieeiie et 27
Tabel 3.2 Operasional Variabel ... 29
Tabel 4.1 Deksripsi RESPONAEN ........ccuviiiieiiieiie s 34
Tabel 4.2 Loading FaCtOr | ........cccuviiiiie et 35
Tabel 4.3 Loading Factor ..o 40
Tabel 4.4 Loading Factor Pengelolaan I ... 41
Tabel 4.5 Cross Loading Discriminant Validity............ccccooeiiiiiinicice, 43
Tabel 4.6 Average Varian EXtracted ...........ccccoveviiieiiiieiiiie e 45
Tabel 4.7 Composite ReHabIlity ...........coovviiiiiiiii 45
Tabel 4.8 MOUEI Fit......eeeiiieeeie e 47
Tabel 4.9 R Square COffiCIENT .........cooiieeiie e 47
Tabel 4.10 Direct Effect Terhadap Pengujian HIpOtesis.........c.ccovvviiirniiiinennn. 49
Tabel 4.11 EffECE SIZE....ocuiiiciiice et 51
Tabel 4.12 EffECE SIZE....ocuiiiceieiceee e 51
Tabel 4.13 HaSil HIPOTESIS........ccviiiieiie ettt ese et e nee s 57

Xi



DAFTAR GAMBAR

Gambar 2.1 Kerangka PEMIKITAN .........cccooiiiiiiiiieiiieiicee e 24
Gambar 4.1 Hasil Pengelolaan Data 1...........ccccoeviiiiiienine i 35
Gambar 4.2 Hasil Pengolahan Data [l ............cccooiiiiiiiii e 39
Gambar 4.3 Hasil Pengolahan Data H1 ...........cccoooeiiiiiiiii e 41
Gambar 4.4 Grafik Path COeffiCIent.............oooiiiiiiiiiee e 46
Gambar 4.5 Hasil BOOTSIAPPING ....ccouviiiieiiieiiieeiee it 48

Xii



LAMPIRAN

Lampiran 1 KUBSIONET .......covoiuiiiiieiiiie sttt 63
Lampiran 2 Tabulasi Data Variabel MOtIVaSI..........ccccoeiiriieiinciiccee 70
Lampiran 3 Tabulasi Data Variabel Disiplin Kerja..........ccoccovviniiniiiniiinene 73
Lampiran 4 Tabulasi Data Variabel Kepuasan Kerja............ccoooeviieninencniennnnn, 75
Lampiran 5 Tabulasi Data Variabel Loyalitas Karyawan.............ccccveiininennne, 77
Lampiran 6 Daftar Riwayat Hidup Penelitian.............ccccoooiiiiiniiniicncecn 79
Lampiran 7 SUFat RISEL.........ooiiiiireiiie ittt 80
Lampiran 8 Surat Riset Perusahaan............cocoveiiieiiniiiinieciessesseee e 81

Xiii



