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Abstract—This study aims to find out how the influence of customer’s perception (parents about early childhood 

education (PAUD)) to the interest of buying (sending their children to the PAUD). This research was conducted in 

Pisangan Timur, East Jakarta. Parent’s perception as exogenous variables, measured by the teacher’s quality, 

curriculum, teaching methods and infrastructure facilities that exist in early childhood education. The endogenous 

variable is parent’s interest to send their children to PAUD measured with the parent’s desire to send their children to 

PAUD, encourage children to attend school, provide learning facilities for children, and pay attention to children's 

learning progress. Data obtained by conducting surveys, interviews, and distributing questionnaires. The analysis tool 

uses PLS 2.0 program. Expected output for improving PAUD performance. The results showed that there is a 

significant positive effect of parent’s perception about early childhood education to the parent’s interest to send their 

children in early childhood education. The influence of parent’s perception about early childhood education to the 

parent’s interest to send their children in PAUD is 65.2%. While the influence of other factors not examined in this 

research amounted to 34.8%. 

Keywords—perception; interests; PAUD 

I. INTRODUCTION 

The child is a gift of God Almighty is priceless. Attitudes, behavior and character of the child is formed by the 

people closest to and the environment. The golden age of children (ages 0-8 years) is a crucial period so it is very 

easy to absorb the information because the child's capacity has reached 80% [1]. Basic education provided by 

parents to children will shape the child's personality, where the child will more internalize the habits of the parents. 

Early childhood education becomes the foundation for child development for the next. Children who get a good 

early education will be easier for further education. Psychologist Seto Mulyadi believes that infants or children 

who receive various mental stimuli in the form of rich experiences are more likely to have healthy mental 

development. 

The family is an informal institution in providing education for their children. Currently there is a growing 

assumption in the community that schools can help families improve the physical, mental, and emotional 

development of children, so some parents want their children to get formal education early on. The development 

of educational institutions today seems to answer the wishes of parents, where they can put their children into pre-

school education institutions. In addition, there is a change in the role of family members such as the role of a 

wife who because of economic conditions or other, not only acts as a housewife but also acts as a breadwinner. 

This affects the provision of education to children who then more entrusted to other educational institutions rather 

than entrusting to their extended family. 

Ibuka in Patmonodewo argues, "The child should begin in the educator from birth" [2]. Various reasons underlie 

the importance of early childhood education, including rapid brain development formed at the age of under three 

years, so that many skills can be mastered. Another factor that encourages parents to include their children in pre-

school education is the awareness of parents in education. The targets of learning in pre-school institutions are to 

encourage self-reliance, learn to give and share, be able to get along with others, learn selfcontrol, learn to 

understand themselves, and learn to understand new words. This is in line with the objectives of the Indonesian 

national education. 

National Education aims to educate the life of the nation and develop the people of Indonesia as a whole, the 

people who believe and cautious against God Almighty and virtuous noble character, possessing knowledge and 

skills, physical and spiritual health, a solid and independent personality and sense of community responsibility 

and nationality. Early childhood education (PAUD) is part of the national education system (Law No. 20 of 2003 

article 28 on National Education System), as an important part in preparing human resources in the future. PAUD 

is an effort to train children from birth up to six years old. This guidance is done through the provision of 

educational stimuli to help the growth and development of physical and spiritual children so that children have 

the readiness to enter the education level further. Soedijarto said, "The results of research in developed countries 
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shows the development of preschool age children is very determining the quality of learning outcomes and 

learning ability of children in elementary, junior, and one's life journey"[3]. 

Early childhood education can not be separated from the role and awareness of parents of children's education 

from an early age so that the interest to include their children in early childhood education institutions is increasing. 

So far more and more parents are choosing to send their children to pre-school institutions for a variety of reasons. 

The reason of the parents is not separated from the factors that encourage the emergence of perceptions about 

early childhood education among parents. 

The number of ECDs located in the East Pisangan, Pulo Gadung sub-district of East Jakarta is more than twelve 

early childhoods, with the number of children being coached unevenly. This means that there are PAUD that the 

number of students much more than the capacity of early childhood, some are or in accordance with the capacity 

of early childhood, but there is also early childhood that the number of students decreased from time to time. The 

condition of this diverse number of students that encourages the holding of research on parents' perceptions about 

early childhood in the East Pisangan East Jakarta area. From the background above, the purpose of this study to 

find out how much influence parents' perceptions of early childhood to the interests of parents to send their 

children to the early childhood. 

 

II. THEORETICAL STUDIES 

A. Customer Perceptions 

Perception is a process of recognizing or identifying something by using the five senses. The impression received 

by individuals depends on the whole experience that has been gained through the process of thinking and learning, 

and influenced by factors that come from within the individual. Perception is a psychological process as a result 

of sensing and the last process of consciousness. Perceptions also include stimulus receipts, organizing, and 

translation of stimuli. 

Perception by Kotler, "Perception is the process by which people select, organize, and interpret in to form a 

meaningful picture of the world" [4]. While David & Richard Cruthfield in Rahmat divide perceptions in two 

factors, namely [5]:  Functional, meaning the perception that comes from the needs, past experiences and other 

things that include personal factors that characteristic of people who respond to the stimulus. 

 Structural, meaning perception derived from factors solely from the nature of the physical stimulus and the 

effects of conditions imposed on the individual nervous system. 

Walgito suggests that perceptions are influenced by factors of experience, learning process, horizon, and 

knowledge of psychological objects [6]. Rahmat suggests that perceptions are also determined also by functional 

and structural factors. Some functional factors or personal factors between individual needs, experience, age, past, 

personality, gender, and others that are subjective [5]. Structural factors or factors from outside the individual 

include: family environment, applicable laws, and values in society. Thus, the factors that influence perception 

consist of personal and structural factors. Personal factors include experience, learning process, needs, motives 

and knowledge of psychological objects. Structural factors include the environment of social circumstances, 

applicable law, values in society. 

The parent is the father, mother or guardian who is responsible for the education of his child. While in Big 

Indonesian Dictionary, the parents are the father and the biological mother. Parents (Father and Mother) are the 

prime and proper educators. They are original educators, who accept their duty as the nature of God to educate 

their children. So the parent is an adult who has succeeded in building a household, who is blessed with a child by 

God who must be educated, mentored and fulfilled needs both physical and spiritual needs. The opinion 

emphasizes that parents are responsible for family survival. How the shape and color of the family will be 

determined by parental leadership. Parents are examples and role models for a child. The existence of a flesh-

blood relationship between the child and the parent in the base of a genuine compassionate love can form the 

balance of the soul and emotions of a child well. The basic planting of moral, social and religious education is the 

cornerstone of life's guidance. Everything a child receives is a replica of the people around him, the family. 

Perception leads to the actions of parents and the actions of parents eventually trigger a reaction from the child. 

The reaction of the child will trigger a particular thought. And this thought will shape the child's perception of 

himself. Finally, the child's self-concept is formed. 

As parents we need to develop ourselves to improve ourselves by controlling our perceptions and re-examining 

the origins of those perceptions formed within us for the future of our children. 

Based on the concepts of perception above, it can be concluded the parent's perception about early childhood is a 

process of how to see, view, and interpret the experience of self or others about early childhood and interpret it 

through the sensory of adults. 

Parent perception about early childhood in this research is perception of: 

1) Teacher Quality: Teachers are people who hang out each day directly with students in the classroom through 

the process of teaching and learning. Enrichment of the teaching and learning process in the classroom will only 

occur if the clever teachers use the opportunities and opportunities for students to always actively follow the lesson 

by including various learning resources that are available and possible to be utilized. 
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A teacher is only a facilitator, motivator and inspirator of the process of teaching and learning in the classroom, 

so that all the qualities of the students themselves will be open. All creativity lies within the children, because our 

children have a soul in which lies the source of all its potentialities. Because of ignorance then we as a teacher is 

a spiritual guide to help provide knowledge to the souls of our students. Involvement of the soul of a student in a 

teaching and learning activities, will provide a strong motivation to them. Our children will feel themselves worthy 

to do something that is impossible to be possible. 

A teacher must be able to identify hobbies and natural abilities so that he can know who he is and motivate himself 

to be able to advance in the area of his talents and hobbies. How important the roles and responsibilities of teachers, 

let alone play group teachers (KB) as educators of children in the golden age (Golden Age). Therefore, it takes 

various efforts to improve the quality of teachers so that it will manifest early childhood intelligent, healthy, 

cheerful and noble and have the readiness both physically and mentally in entering further education. 

The quality of PAUD educators can be improved through: 

a) Selection system (recruitment): where the selection system is to capture the quality of educators in 

accordance with their competence and have academic qualifications that can support the learning process. 

Competencies that must be owned by PAUD educators are: 

• Competence paedagogik, namely the ability associated with the understanding of learners and participatory 

management of logical learning. 

• Personality competence, namely the ability related to the personality of educators who are steady, stable, 

mature, wise, authoritative and noble character that becomes an example for learners. 

• Social competence, which is the ability of educators as part of the community to communicate and get 

along effectively with learners. 

• Professional competence, namely the ability to master the material widely and deeply. 

b) Supervision of learning: The existence of supervision of learning is expected to 

educators can achieve mastery of increased knowledge and skills to the maximum. 

c) Activity response: That can be done in the form of following seminars, education and 

training activities, comparative studies, working groups PAUD educators, and so forth. 

d) Facilities and infrastructure: This is a factor supporting the process of organizing 

teaching and learning activities, such as the use of the Internet, libraries for educators, and so forth. 

e) Increasing Master's welfare: This relates to salaries, 

health benefits, education subsidies. 

2) Learning method: Learning method is a design or design that describes the process of details and the 

creation of environmental situations that allow children to interact in learning, resulting in changes or 

developments in children. The components of learning methods include: concepts, learning objectives, materials 

/ themes, steps / procedures, methods, tools / learning resources, and evaluation techniques. 

The preparation of learning methods in early childhood education is based on syllabus developed into semester 

planning, weekly activity plan (RKM), and daily activity plan (RKH). Thus the learning method is a concrete 

picture that is carried out by educators and students in accordance with the daily activity plan. 

There are several learning methods implemented in Early Childhood Education, including Classical Learning 

Methods, Group Learning Methods with Safety Activities, Learning Methods Based on Activity Angles, Area 

Learning Methods (music, drama, literacy, sand / water, art & Motor), and Learning Methods Based on Sentra 

(role play, cooking, nature & science, art center, block center, religion). The learning models generally use 

relatively the same steps in a day, namely: initial activities, core activities, rest, and end or closing activities. 

Preliminary activities are the initial activities in learning that is intended to focus attention, generate motivation 

so that learners are ready to follow the learning activities. The core activities, is a process to achieve basic skills 

that are done interactively, inspiration, fun, challenging and participative. The core activities are carried out 

through the process of exploration, experimentation, elaboration, and confirmation. Closing activities are activities 

undertaken to end learning activities. Form of activities in the form of concluded, feedback and tundak advanced. 

3) The curriculum: The curriculum is a set of subjects provided by an education provider that contains 

lesson plans that will be given to the participants in a period of education. The preparation of these subject devices 

is tailored to the circumstances and abilities of each level of education in the provision of such education. The 

length of time in a curriculum is usually adjusted to the purpose and purpose of the education system implemented. 

The curriculum is intended to be able to direct education toward the direction and objectives intended in the overall 

learning activities. 

The curriculum is a set of plans and arrangements regarding the objectives, content and learning materials as well 

as the means used as guidelines for the conduct of learning activities to achieve specific educational goals. The 

curriculum is the core of an educational institution. The right curriculum will result in integrated and holistic 

teaching and activities that lead to the vision and mission of the educational institution. This is where the 

importance of developing a visionary and prospective curriculum. 

4) Facilities and infrastructure: Facilities and infrastructures are often called facilities. PAUD 

infrastructure means all the facilities provided to the early childhood students as a need to facilitate learning. The 
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infrastructure is related to all assets owned by PAUD organizers. Some forms of these facilities and infrastructure 

include PAUD land and buildings, learning tools consisting of educational games (APE), both indoor and outdoor, 

services, and so on. 

B. Buying Interest 

Interests is a psychical aspect that someone has that creates a sense of interest or interest in something and is able 

to influence the person's actions. Interest is a feeling of love or interest in an object outside of itself which is 

followed by the emergence of attention to the object that causes a person has a desire to engage or be involved in 

the object because of a sense of meaning to himself so that there is hope of the object. 

Interest by Higrad cited by Slameto is a constant tendency to pay attention to and remember some activities. 

Activities that interest a person are constantly cared for, accompanied by pleasure [7]. 

Interest is closely related to the motivation in a person, which then raises the desire to participate or engage in a 

particular interest. A person who is interested in an object will tend to pay great attention and be happy to engage 

with the object of interest. This is in accordance with the opinion of Holland as quoted by Slameto said interest is 

a high liver tendency towards something [7]. 

Interests contain the following elements: 

• Interest is a psychological phenomenon.  The presence of concentration of attention, feelings and 

thoughts of the subject karenatarik. 

• The feeling of pleasure towards the object being targeted. 

• There is a willingness or inclination in the subject to perform activities to achieve the goal. 

C. Factors Affecting Interest 

In the interest there are elements of cognition (familiar), emotion (feeling), and conation (the will). The element 

of cognition in the sense of interest is preceded by the knowledge and information about the object being addressed 

by that interest. The element of emotion because in the participation or experience is accompanied by certain 

feelings (usually feelings of pleasure), while the constituent is a continuation of the two elements that is embodied 

in the form of willingness and desire to make a wish. 

Factors that affect interest are the motivations and needs in which each person has different motivations and needs, 

and motivation is closely related to interest. Motivation is the desire to do something, while motivating is the need. 

Motivation is the desire that there is an individual who stimulates him to perform the actions or something that 

becomes the basis or reason someone behaves. Motivation is the impulse contained in people to try better in 

meeting their needs. 

Motivation can be divided into two kinds: intrinsic motivation and extrinsic motives. Intrinsic motivation is a 

thing and circumstance that comes from within oneself that can encourage it to take action. The extrinsic 

motivation is the thing and circumstances that come from outside the individual who also encourages him to 

perform the activities. 

In a cognitive perspective, intrinsic motivation is purer and lasting and does not depend on the encouragement 

or influence of others. The effort to cultivate interest among others is by the following ways: 

• Awaken a need to appreciate beauty, to gain appreciation and so on. 

• Connecting past experiences. 

• Giving an opportunity to get good results, "nothing succeeds like succes". Nothing gives more good results 

than good results. For that need to be tailored to the ability of individuals. 

• Use a variety of ways, with varying shapes. 

In this way and great motivation, interest can develop in accordance with the goals and ideals desired. Interest 

arises because of the process and interaction with the environment. Miflen, FJ and Miflen, Fc suggest factors 

affecting interest are factors from within (carriage) and outside factors such as school, community, family [8]. 

Meanwhile, according to Crow & Crow in Dimyati, the underlying factors of interest are [9]: 

• The inner driving factor, namely the physical and spiritual needs. 

• Social motive factor, that is the need to get an award and be recognized environment. 

• Emotional factors, which is a measure of the intensity of a person in paying attention to an activity. 

In the interest there are elements of cognition (familiar), emotion (feeling), and conation (the will). The element 

of cognition in the sense of interest is preceded by the knowledge and information about the object being addressed 

by that interest. Emotional element because in the participation or experience is accompanied by certain feelings 

(usually feelings of pleasure), while the constituent is a continuation of the two elements that is embodied in the 

form of willingness and desire to do a desire. 

Based on the above concepts, it can be concluded the interest of sending children to school is a feeling of pleasure 

or interest in the existing ECD institutions, which then encourage parents to include their children to the PAUD. 

Parent interest indicators to send children to PAUD are: 

• The desire to educate children in early childhood, namely the interest to provide the best child education 

that starts from an early age. 
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• Encourage children to enter early childhood, which is to motivate children to always attend school.  

Provide learning facilities for children, namely to finance and provide learning support facilities for 

children. 

Paying attention to the progress of children's learning, namely the concern of parents to the development of 

children's learning. Please do not alter them. You may note peculiarities. For example, the head margin in this 

template measures proportionately more than is customary. This measurement and others are deliberate, using 

specifications that anticipate your paper as one part of the entire proceedings, and not as an independent document. 

Please do not revise any of the current designations. 

D. Early Childhood Education (PAUD) 

Education according to RI's Law no. 20 of 2003 on National Education System Chapter I Article 1 is a conscious 

effort to create an atmosphere of learning and learning process so that learners actively develop their potential to 

have the power spiritual religious, self-control, intelligence, noble character and skills necessary for him, Society 

and nation. The purpose of education is to develop the potential of learners to become human beings who believe 

and pious to God Almighty, have noble character, healthy, knowledgeable, capable, creative, independent and 

become citizens of democratic and responsible. 

Early Childhood Education is one form of education that focuses on laying the foundation toward growth and 

physical development (fine and coarse motor coordination), intelligence (thinking power, creativity, emotional 

intelligence, spiritual intelligence), emotional (attitude and behavioral as well as religion) language and 

communication, in accordance with the uniqueness and stages of development traversed by early childhood. 

Early childhood education (PAUD) according to Law no. 22 of 2003 on the National Education System is a 

coaching effort aimed at children from birth up to children aged six years conducted through the provision of 

educational stimulus to assist growth and physical and spiritual development so that children have readiness in 

entering the level of further education. This can be seen through the characteristics that appear in Early Childhood 

(AUD), among others:  Early age is the most important age in the stage of human development, because that 

age is the period of laying the foundation of a personality structure built for the rest of his life. Therefore, it is 

necessary education and appropriate services. 

• Initial experience is very important, because the initial basis tends to persist and will affect the attitude and 

behavior of children throughout life, in addition to the initial baseline will quickly develop into a habit. It 

is therefore necessary to provide a positive initial experience. 

• Physical and mental development is experiencing tremendous speed, compared to its age. Even the age of 

0 - 8 years experienced 80% of brain development compared afterwards. Therefore, it is necessary physical 

and mental stimulation. 

III. RESEARCH METHODOLOGY 

The research was conducted in East Pisangan, Pulo Gadung, East Jakarta. The study was conducted in April 2016 

until September 2016. 

Population in this research is whole family in East Pisangan Pulo Gadung District, East Jakarta. The sampling 

technique used is purposive sampling. In this case the considerations used are residing in the village of East 

Pisangan, already married, have a religion of Islam, have a child who was cared for a maximum of six years old. 

The number of samples in this study 100 respondents. 

In this research parent perception about early childhood is exogenous variable in this research with indicator of 

research of teacher quality, curriculum, learning method, and infrastructure facilities. While the endogenous 

variables are the interest of parents to send their children to PAUD with an indicator of the desire to send their 

children to the PAUD, to encourage children to attend school, to provide learning facilities for children, and to 

pay attention to children's learning progress. 

This study uses analytical tools with the help of computer software Smart PLS 2.0 program, to determine the effect 

of parents' perceptions about early childhood education to parents to send their children to PAUD. Researchers 

used path analysis in this study because path analysis allowed researchers to test theoretical propositions on 

causality. 

IV. RESEARCH RESULTS 

The result of validity calculation for parental perception variable indicates that there is one item of question or 

statement that is not valid, so the item must be eliminated in data processing. As for the variable interest of parents 

to send their children in early childhood, all items are valid questions, so that all items can be used in further data 

processing. 

The results of reliability processing by using smart PLS 2.0 shows that both variables are declared reliable. 

Based on the data obtained in this study indicate that the educational level of the parents either fathers or mothers 

who send their children in early childhood in the village of East Jakarta East Pisangan still dominated at the level 

of high school. Yet for now where we have entered the era of globalization, should the minimum level of education 

is the same level of undergraduate. 
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The results showed that the majority of mothers who include their children in early childhood is the mother who 

works as a housewife. This should be an opportunity for the housewife to be close to the child because the 

housewife has spare time and long time to be with the child. 

The influence of parents perception on the interest of parents send their children to PAUD of 65.2%. That is the 

perception of parents about early childhood affect the interests of parents to send their children in early childhood 

education by 65.2%, while 34.8% are influenced by other factors not examined in this study, such as the 

environment and so forth. Judging from the level of significance, parents' perceptions about early childhood have 

a significant influence. 

So the hypothesis of his research is accepted means there is a significant positive influence of parents' perceptions 

on the interests of parents to send their children to early childhood education. 

The dominant indicator that influences parents perception about early childhood is educative means, that is equal 

to 7.73%. This means that educational facilities that apply in early childhood is very influential on parents' 

perceptions about early childhood. 

For the variable of interest of parents entering their child in early childhood, the indicator is dominated by parents' 

encouragement to their child for school in PAUD, that is 80%. This means that the majority of parents want their 

children to enter school at an early age and give encouragement of their children to school in early childhood. 

 
Fig. 1. Model result of parent perceptions of parents interest in parents schooling children in early childhood. 

V. CONCLUSION 

Based on the above results, it can be concluded that parents' perceptions about early childhood have a positive 

effect on the interest of parents send their children to PAUD at 65.2%, while 34.8% is influenced by other factors. 

Educational facilities that apply in early childhood is very influential on parents' perceptions about early 

childhood. And encouragement of parents to their children to school in early childhood is very influential on the 

interests of parents enter their children in early childhood. 
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