
Lampiran 1. Kuesioner Penelitian 

 

Kepada YTH Bapak/Ibu/Saudara/Saudari responden, 

Dengan Hormat 

 Dalam rangka penyelesaian tugas akhir atau skripsi pada jurusan Manajemen di 

Sekolah Tinggi Ilmu Ekonomi Indonesia (STEI), saya : 

Nama  : Kartini Apriandini 

NPK  : 21150500337 

Jurusan : Manajemen 

 Bersama ini penulis memohon kesediaan Bapak/Ibu dan Saudara/i untuk mengisi 

kuisioner penelitian dengan judul “PENGARUH KUALITAS WEBSITE, 

KEPERCAYAAN,PROMOSI DAN HARGA TERHADAP KEPUASAN PELANGGAN 

TOKOPEDIA”. Di tengah kesibukan Bapak/Ibu dan Saudara/i saat ini, saya mohon kiranya 

berkenan meluangkan waktu untuk mengisi daftar pernyataan yang saya ajukan untuk 

penelitian. 

 Kuisioner ini bertujuan untuk kepentingan ilmiah, untuk itu jawaban yang Bapak/Ibu 

dan Saudara/i berikan akan bermanfaat bagi pengembangan ilmu pengetahuan. Tidak ada 

jawaban yang benar dan salah, oleh karena itu saya mengharapkan dalam pengisian pernyataan 

Bapak/Ibu dan Saudara/i menjawab sesuai dengan kondisi yang sesungguhnya. 

Atas kesediaannya saya mengucapkan terima kasih. 

 

 

  

        Hormat saya, 

 

        Kartini Apriandini 

        NPK. 21150500337 

 

 

Lanjutan Lampiran 1. Kuesioner Penelitian Halaman 2 



 

PETUNJUK PENGISIAN ANGKET 

1. Pengisian kuesioner ini semata-mata untuk tujuan ilmiah dan pengembangan ilmu 

pengetahuan, semua pilihan jawaban dan pendapat saudara akan dirahasiakan oleh 

peneliti. 

2. Isilah data diri sesuai keadaan sebenarnya pada identitas responden. 

3. Isi dan pilihlah salah satu jawaban atas pernyataan-pernyataan yang diajukan dengan 

memberi tanda (√ ) pada jawaban yang anda pilih. 

4. Pastikan bahwa jawaban-jawaban yang anda berikan adalah jawaban yang jujur, apa 

adanya dan sesuai dengan kenyataan. 

5. Terima kasih atas kesediaan, kerjasama, dan bantuan dari Bapak/Ibu/Saudara/Saudari. 

  

Identitas Responden 

1. Nama Responden  : 

2. Usia/Umur   : 

3. Jenis Kelamin  : (  ) laki-laki  (  ) perempuan 

4. Pekerjaan   : 1) pelajar/mahasiswa 

  2) wiraswasta 

  3) pegawai negri 

  4) karyawan 

  5) ibu rumah tangga 

  6) lainnya 

Keterangan jawaban : 

SS  : Sangat Setuju 

S : Setuju 

TS : Tidak Setuju 

STS : Sangat Tidak Setuju 
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II. DAFTAR PERNYATAAN 

 Berilah tanda (√ ) pada pilihan pernyataan pada kolom jawaban yang sesuai dengan 

pendapat anda. 

1. Variabel Kualitas Website (X1) 

No VARIABEL KUALITAS WEBSITE (X1) 

ALTERNATIF JAWABAN 

STS TS S SS 

1 2 3 4 

1 

 

Saya menemukan situs ini mudah untuk 

dipelajari dan dioperasikan 

        

2 

 

Interaksi saya dengan situs ini jelas dan 

mudah dimengerti                                          

         

3 

 

Saya menemukan situs ini mudah di 

navigasi 

        

4 

 

Saya menemukan situs ini untuk 

digunakan 

        

5 Situs ini memiliki tampilan yang menarik         

6 Desainnya sesuai dengan jenis situs         

7 Menyediakan informasi yang akurat         

8 Memiliki reputasi yang baik        

9 Terasa aman untuk menyelesaikan 

transaksi 
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2. Variabel Kepercayaan (X2) 

No VARIABEL KEPERCAYAAN (X2) ALTERNATIF JAWABAN 



STS TS S SS 

1 2 3 4 

10 

 

Saya percaya Tokopedia mengirimkan 

produk sesuai dengan deskripsi yang 

tertulis         

11 

Saya percaya Tokopedia memberikan 

informasi produk yang benar         

12 

 

Tokopedia menangani masalah/keluhan 

pembelian saya dengan segera     

13 

 

Saya percaya Tokopedia menjual produk 

yang berkualitas         

14 

 

Tokopedia tidak menjual produk cacat 

kepada konsumen         

15 

 

Saya merasa bahwa Tokopedia telah 

diakui eksistensinya oleh pihak-pihak 

lain, seperti supplier, distributor, jasa 

pengiriman dan sebagainya         

16 

 

Saya yakin Tokpedia merupakan 

perusahaan yang kompeten     

17 

 

Tokopedia menjamin keamanan saat 

berbelanja         

18 

 

Saya percaya Tokopedia jujur dalam 

melakukan transaksi         

19 

 

Saya percaya bahwa Tokopedia selalu 

akan menjaga reputasinya     

20 

 

 

Saya merasa bahwa Tokopedia tidak akan 

menyembunyikan informasi yang penting 

bagi pelanggannya     

21 

 

Saya merasa bahwa Tokopedia memiliki 

perhatian untuk memberikan pelayanan 

terbaik bagi pelanggannya     
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3. Variabel Promosi (X3) 

No VARIABEL PROMOSI (X3) 
ALTERNATIFJAWABAN 

STS TS S SS 
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4. Variabel Harga (X4) 

No VARIABEL HARGA (X4)  

ALTERNATIF JAWABAN 

STS TS S SS 

1 2 3 4 

32 

 

Tokopedia menyediakan produk dengan 

harga yang terjangkau         

33 

 

Harga yang ditetapkan oleh Tokopedia 

sesuai dengan mutu produk     

1 2 3 4 

22 

 

Tokopedia jujur atas setiap penawaran 

yang diberikan 

        

23 

 

 

Promosi penjualan online di Tokopedia 

melalui ( seperti via iklan, instagram, 

facebook, twitter, blog dll) sangat menarik 

perhatian saya 

        

24 

 

Tokopedia selalu memberikan informasi 

terbaru mengenai promosi produk 

        

25 

 

Penyampaian promosi produk di 

Tokopedia mudah dipahami 

        

26 

 

Informasi promosi di Tokopedia mudah 

didapatkan di media online 

        

27 

 

Tampilan iklan Tokopedia di TV membuat 

saya tertarik 

    

28 

 

Kegiatan promosi di Tokopedia dilakukan 

dalam jangka waktu yang lama 

        

29 

 

Tokopedia melakukan promosi melalui 

media social 

    

30 Anda mendapatkan kegiatan promosi dari 

Tokopedia 

        

31 Tokopedia dalam waktu tertentu selalu 

memberikan harga secara Cuma-Cuma 

        



34 

 

 

Harga produk yang ditawarkan 

Tokopedia memiliki daya saing dengan 

harga yang ditawarkan pesaing         

35 

 

Tokopedia menyediakan produk-produk 

dengan kualitas yang baik dengan harga 

yang murah     

36 

 

Harga produk yang dijual pada 

Tokopedia memiliki kualitas yang baik         

37 

 

Harga yang ditawarkan Tokopedia sesuai 

dengan manfaat produk yang diberikan         

38 

 

Situs Tokopedia sering memberikan 

Voucher belanja         

 

 

 

 

 

 

 

 

 

 

Lanjutan lampiran 1. Kuesioner Penelitian Halaman 7 

1. Variabel Kepuasan Pelanggan (Y) 

No 
VARIABEL KEPUASAN 

PELANGGAN (Y) 

ALTERNATIF JAWABAN 

STS TS S SS 

1 2 3 4 

39 

 

 

 

Tidak ada keluhan yang saya rasakan 

setelah berbelanja online di Tokopedia 

karena sesuai dengan foto yang 

ditampilkan         



   40 

 

 

Saya merasa puas dengan keseluruhan 

produk yang dibeli dari Tokopediakarena 

produknya berkualitas         

41 

 

 

Pengalaman berbelanja di Tokopedia 

yang saya dapatkan sesuai dengan 

harapan saya         

42 

 

Setelah menggunakan Tokopedia, saya 

berniat membeli kembali di Tokopedia         

43 

 

 

Jika saya berniat membeli jenis produk 

lain yang dapat dibeli online, maka saya 

akan kembali membeli di Tokopedia         

44 

 

 

Saya merekomendasikan kepada orang 

lain apabila ingin membeli produk lain 

yang dapat dibeli online         

45 

 

Konsumen merasa bangga menjadi 

pelanggan Tokopedia         

46 

 

 

Pelayanan yang cepat diberikan 

Tokopedia saat konsumen membutuhkan 

bantuan         

47 

 

 

Ketika saya ingin beralih ke toko online 

lain saya membutuhkan pertimbangan 

yang besar         

Lampiran 2. Tabulasi Untuk  Variabel Kualitas website (X1) 

No 
Pernyataan 

Total 
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 

1 4 3 3 3 3 3 3 3 3 28 

2 4 2 3 2 4 2 2 2 3 24 

3 4 4 4 4 4 4 4 4 4 36 

4 4 4 4 4 3 3 3 4 4 33 

5 4 4 3 3 4 4 3 3 3 31 

6 4 3 3 3 3 3 3 4 4 30 

7 3 3 3 3 3 3 3 3 3 27 

8 4 3 3 3 3 3 3 3 3 28 

9 4 3 4 3 3 3 3 3 3 29 

10 3 3 3 3 3 3 3 3 3 27 

11 3 3 3 3 3 3 3 3 3 27 



12 3 4 3 3 3 3 3 4 4 30 

13 4 4 3 3 3 3 3 3 4 30 

14 4 3 3 3 3 3 3 3 4 29 

15 3 3 3 3 4 3 3 4 3 29 

16 4 3 3 3 3 3 3 3 3 28 

17 4 3 3 3 3 3 3 3 3 28 

18 3 3 3 3 2 2 2 2 3 23 

19 3 3 3 3 2 3 3 3 3 26 

20 3 3 3 3 3 3 3 3 3 27 

21 3 3 3 3 4 4 3 3 3 29 

22 3 3 4 3 4 2 3 3 4 29 

23 3 3 3 3 3 3 3 3 3 27 

24 4 4 4 3 4 4 3 3 3 32 

25 4 3 3 3 3 3 3 3 3 28 

26 4 4 4 4 3 3 3 3 3 31 

27 3 3 2 2 3 3 3 4 4 27 

28 3 3 3 3 3 3 3 3 3 27 

29 3 3 3 3 3 3 3 3 3 27 

30 3 3 3 3 3 3 3 3 3 27 

31 3 3 3 3 3 3 3 3 3 27 

32 3 4 4 3 3 4 3 4 3 31 

33 3 3 2 3 3 3 2 2 3 24 

34 3 4 4 2 2 2 4 4 4 29 

35 3 3 3 3 3 3 3 3 3 27 

36 4 4 4 4 4 3 4 4 4 35 

37 4 4 4 4 4 4 3 3 3 33 

38 4 4 4 4 3 3 3 4 4 33 

39 4 4 4 4 4 4 3 3 3 33 

Lanjutan Lampiran 2 (No. 2 dari 3) 

40 3 3 2 2 3 3 3 3 3 25 

41 4 4 3 4 3 3 3 4 3 31 

42 3 3 2 2 3 2 2 3 2 22 

43 4 4 4 4 4 4 4 4 4 36 

44 4 3 3 3 3 3 3 3 3 28 

45 4 4 4 4 4 4 4 4 4 36 

46 4 4 4 4 3 3 3 4 4 33 

47 4 4 4 4 4 4 4 4 4 36 

48 4 4 4 4 4 4 4 4 4 36 

49 3 3 3 3 3 3 3 3 3 27 

50 4 4 4 4 4 4 4 4 4 36 

51 3 3 3 3 3 3 3 3 3 27 

52 4 3 3 3 3 3 3 3 3 28 

53 4 3 3 3 3 3 3 4 4 30 

54 3 3 2 3 4 3 3 2 3 26 



55 3 3 2 2 3 3 2 2 3 23 

56 3 3 3 3 3 3 3 3 3 27 

57 3 3 2 3 3 3 3 3 3 26 

58 4 4 4 4 3 4 4 4 4 35 

59 4 4 4 4 4 4 4 4 4 36 

60 3 3 4 3 3 3 3 3 4 29 

61 3 3 3 3 3 3 3 3 3 27 

62 3 3 3 2 3 3 3 3 2 25 

63 4 4 4 4 4 4 4 4 4 36 

64 2 2 2 3 3 3 3 4 4 26 

65 3 3 4 4 3 4 4 3 4 32 

66 4 3 3 3 4 3 3 3 3 29 

67 3 3 3 3 2 3 2 2 3 24 

68 4 4 4 4 3 3 4 4 4 34 

69 4 4 4 4 4 4 4 4 4 36 

70 3 3 3 3 3 3 3 3 3 27 

71 4 3 3 3 4 4 4 4 4 33 

72 2 2 2 2 2 2 2 2 2 18 

73 3 3 3 3 3 3 3 3 3 27 

74 4 4 4 4 3 3 3 3 3 31 

75 3 3 3 3 3 3 3 3 3 27 

76 4 4 4 3 3 3 3 3 3 30 

77 3 3 3 3 3 3 3 3 3 27 

78 4 4 3 3 3 3 3 3 3 29 

79 3 3 2 3 3 3 3 3 3 26 

80 4 4 4 3 3 3 3 3 3 30 

Lanjutan Lampiran 2 (No. 2 dari 3) 

40 3 3 2 2 3 3 3 3 3 25 

41 4 4 3 4 3 3 3 4 3 31 

42 3 3 2 2 3 2 2 3 2 22 

43 4 4 4 4 4 4 4 4 4 36 

44 4 3 3 3 3 3 3 3 3 28 

45 4 4 4 4 4 4 4 4 4 36 

46 4 4 4 4 3 3 3 4 4 33 

47 4 4 4 4 4 4 4 4 4 36 

48 4 4 4 4 4 4 4 4 4 36 

49 3 3 3 3 3 3 3 3 3 27 

50 4 4 4 4 4 4 4 4 4 36 

51 3 3 3 3 3 3 3 3 3 27 

52 4 3 3 3 3 3 3 3 3 28 

53 4 3 3 3 3 3 3 4 4 30 

54 3 3 2 3 4 3 3 2 3 26 

55 3 3 2 2 3 3 2 2 3 23 

56 3 3 3 3 3 3 3 3 3 27 



57 3 3 2 3 3 3 3 3 3 26 

58 4 4 4 4 3 4 4 4 4 35 

59 4 4 4 4 4 4 4 4 4 36 

60 3 3 4 3 3 3 3 3 4 29 

61 3 3 3 3 3 3 3 3 3 27 

62 3 3 3 2 3 3 3 3 2 25 

63 4 4 4 4 4 4 4 4 4 36 

64 2 2 2 3 3 3 3 4 4 26 

65 3 3 4 4 3 4 4 3 4 32 

66 4 3 3 3 4 3 3 3 3 29 

67 3 3 3 3 2 3 2 2 3 24 

68 4 4 4 4 3 3 4 4 4 34 

69 4 4 4 4 4 4 4 4 4 36 

70 3 3 3 3 3 3 3 3 3 27 

71 4 3 3 3 4 4 4 4 4 33 

72 2 2 2 2 2 2 2 2 2 18 

73 3 3 3 3 3 3 3 3 3 27 

74 4 4 4 4 3 3 3 3 3 31 

75 3 3 3 3 3 3 3 3 3 27 

76 4 4 4 3 3 3 3 3 3 30 

77 3 3 3 3 3 3 3 3 3 27 

78 4 4 3 3 3 3 3 3 3 29 

79 3 3 2 3 3 3 3 3 3 26 

80 4 4 4 3 3 3 3 3 3 30 

Lanjutan Lampiran 2 (No. 3 dari 3) 

81 4 4 4 4 4 4 4 4 4 36 

82 3 3 3 3 3 3 3 3 3 27 

83 3 3 3 3 3 3 3 3 3 27 

84 4 4 4 4 4 4 4 4 4 36 

85 4 4 4 4 3 3 3 3 3 31 

86 3 3 3 3 3 3 3 3 3 27 

87 3 3 3 3 3 3 3 3 3 27 

88 3 3 3 3 3 3 3 3 3 27 

89 3 3 4 4 3 3 3 3 3 29 

90 3 3 3 3 3 3 3 3 3 27 

91 3 3 3 3 3 3 3 3 3 27 

92 3 3 3 3 3 3 3 3 3 27 

93 3 3 3 3 3 3 3 3 3 27 

94 3 3 3 3 3 3 3 3 3 27 

95 3 3 3 3 3 3 3 3 3 27 

96 3 3 3 3 3 3 3 3 3 27 

97 3 3 3 3 3 3 3 3 3 27 

98 3 3 3 3 3 3 3 3 3 27 

99 3 3 3 3 4 3 3 3 3 28 



100 3 3 3 3 3 3 3 3 3 27 

101 4 4 4 4 4 4 4 4 4 36 

102 3 3 2 4 4 3 4 4 4 31 

103 3 3 3 3 3 3 3 3 3 27 

104 3 3 3 3 3 3 3 3 3 27 

105 3 3 3 3 3 3 3 3 3 27 

106 3 3 3 3 3 3 3 3 3 27 

107 3 3 3 3 3 3 3 3 3 27 

108 3 3 3 3 3 3 3 3 3 27 

109 3 3 3 3 3 3 3 3 3 27 

110 3 3 3 3 3 3 3 3 3 27 

∑ 372 360 352 349 351 345 342 352 358 3181 

 

 

 

 

 

 

Lampiran 3. Tabulasi Untuk  Variabel Kepercayaan (X2) 

No 
Pernyataan 

Total X2.
10 

X2.11 X2.12 X2.13 X2.14 X2.15 X2.16 X2.17 X2.18 X2.19 X2.20 X2.21 

1 3 3 3 3 3 3 3 3 3 3 3 3 36 

2 3 3 3 3 3 3 2 3 3 3 3 3 35 

3 2 2 3 2 2 3 3 3 3 3 3 3 32 

4 2 2 3 3 3 3 3 3 3 3 3 3 34 

5 3 3 3 3 3 3 3 3 3 3 3 3 36 

6 2 2 3 2 2 3 3 3 3 3 3 3 32 

7 3 3 3 3 3 3 3 3 3 3 3 3 36 

8 3 3 3 3 2 3 3 4 4 3 3 3 37 

9 3 3 3 3 4 3 3 4 4 3 3 3 39 

10 3 3 3 3 3 3 3 3 3 3 3 3 36 

11 3 3 3 3 3 3 3 3 3 3 3 3 36 

12 2 2 3 3 2 3 3 3 3 3 2 3 32 

13 3 3 3 3 3 3 4 3 3 3 2 3 36 

14 3 3 3 3 3 3 3 3 3 3 3 3 36 

15 3 3 3 3 3 4 3 3 3 3 3 3 37 

16 4 4 4 3 2 3 3 4 4 3 3 3 40 

17 3 3 3 3 3 3 3 3 3 3 3 3 36 



18 2 2 3 3 2 3 3 3 3 3 3 3 33 

19 2 2 3 3 2 3 3 3 3 3 2 3 32 

20 3 3 3 3 3 3 3 3 3 3 3 3 36 

21 3 3 3 3 3 3 3 3 3 3 3 3 36 

22 3 4 4 3 3 3 4 4 2 4 3 4 41 

23 3 3 3 3 3 3 3 3 3 3 3 3 36 

24 3 3 3 3 3 3 4 3 3 3 3 3 37 

25 2 2 3 2 2 3 3 3 3 3 3 3 32 

26 3 3 3 3 3 3 3 3 3 3 3 3 36 

27 4 3 3 4 2 4 4 3 3 4 3 4 41 

28 3 3 3 3 3 3 3 3 3 3 3 3 36 

29 3 3 3 3 3 3 3 4 3 3 3 3 37 

30 3 3 3 3 3 3 3 3 3 3 3 3 36 

31 2 2 2 2 3 3 3 3 3 3 3 3 32 

32 3 3 3 3 3 3 3 4 4 4 3 3 39 

33 2 3 2 3 3 3 4 3 3 4 3 3 36 

34 4 4 4 3 3 4 4 4 3 4 4 4 45 

35 3 3 3 3 3 4 4 3 3 3 3 3 38 

36 3 3 3 3 3 3 3 3 3 3 3 4 37 

37 3 3 4 3 2 3 3 3 3 3 3 3 36 

Lanjutan Lampiran 3 (No. 2dari 3) 

38 4 4 4 3 2 2 3 3 3 3 3 2 36 

39 3 3 3 3 2 3 3 3 3 3 3 3 35 

40 3 3 3 3 3 4 3 3 3 4 3 3 38 

41 3 3 3 3 2 3 3 3 3 3 3 3 35 

42 3 2 2 2 2 3 3 2 2 3 2 3 29 

43 3 3 3 3 3 3 3 3 3 3 3 3 36 

44 3 3 3 3 3 3 3 3 3 3 3 3 36 

45 4 4 3 3 3 4 4 3 3 4 3 3 41 

46 3 4 3 3 4 4 4 4 4 4 4 4 45 

47 4 4 4 4 4 4 4 4 4 4 4 4 48 

48 4 4 4 4 3 4 4 4 4 4 4 4 47 

49 3 3 3 3 3 3 3 3 3 3 3 3 36 

50 4 4 4 4 4 4 4 4 4 4 4 4 48 

51 3 3 3 3 2 3 3 3 3 3 3 3 35 

52 3 3 3 3 3 3 3 3 3 3 3 3 36 

53 4 4 3 3 3 3 3 4 4 4 4 4 43 

54 2 3 3 3 3 3 3 3 3 3 3 3 35 

55 3 3 2 3 3 3 2 3 3 3 3 3 34 

56 3 3 3 3 4 3 4 3 3 3 3 3 38 

57 3 3 3 3 3 3 3 3 3 3 3 3 36 

58 3 4 4 4 4 4 4 4 4 4 4 4 47 



59 4 4 4 4 4 4 4 4 4 4 4 4 48 

60 3 3 3 3 3 3 3 3 3 3 3 3 36 

61 3 3 3 3 2 3 3 3 3 3 2 3 34 

62 3 2 2 3 2 2 2 3 2 3 2 3 29 

63 4 4 4 4 4 4 4 4 4 4 4 4 48 

64 3 3 3 3 3 3 3 4 3 4 3 3 38 

65 3 3 3 3 3 3 3 4 3 3 3 3 37 

66 3 3 3 3 3 3 3 3 3 3 3 3 36 

67 3 3 2 3 3 3 3 2 3 3 3 3 34 

68 4 4 3 3 4 4 4 3 4 3 4 3 43 

69 4 4 4 3 3 4 4 4 4 4 4 4 46 

70 3 3 3 3 3 3 3 3 3 3 3 3 36 

71 3 3 3 3 3 3 3 3 3 3 3 3 36 

72 2 2 2 2 2 2 2 2 2 2 2 2 24 

73 3 3 3 3 3 3 3 3 3 3 3 3 36 

74 3 3 3 3 3 3 3 3 3 3 3 3 36 

75 3 3 3 3 3 3 3 3 3 3 3 3 36 

76 3 3 2 3 3 4 4 3 3 3 3 3 37 

Lanjutan Lampiran 3 (No. 3 dari 3) 

77 3 3 3 3 3 3 3 3 3 3 3 3 36 

78 3 3 3 3 3 3 3 3 3 3 3 3 36 

79 3 3 3 3 3 3 3 3 3 3 3 3 36 

80 3 3 3 3 3 3 3 3 3 3 3 3 36 

81 4 4 4 3 3 4 4 4 4 4 4 4 46 

82 3 3 3 3 3 3 3 3 3 3 3 3 36 

83 3 3 3 3 3 3 3 3 3 3 3 3 36 

84 4 4 4 4 4 4 4 4 4 4 4 4 48 

85 4 3 3 3 3 3 3 3 3 4 3 3 38 

86 2 3 2 2 2 3 3 3 3 3 3 3 32 

87 3 3 3 3 3 3 3 3 3 3 3 3 36 

88 4 3 3 3 3 3 4 3 3 3 3 3 38 

89 3 3 3 2 2 3 3 3 3 3 3 3 34 

90 3 3 3 3 3 3 3 3 3 3 3 3 36 

91 3 3 3 3 3 3 3 3 3 3 3 3 36 

92 3 3 3 3 3 3 3 3 3 3 3 3 36 

93 3 3 3 3 3 3 3 3 3 3 3 3 36 

94 3 3 3 3 3 3 3 3 3 3 3 3 36 

95 3 3 3 3 3 3 3 3 3 3 3 3 36 

96 3 3 3 3 3 3 3 3 3 3 3 3 36 

97 3 3 3 3 3 3 3 3 3 3 3 3 36 

98 3 3 3 3 3 3 3 3 3 3 3 3 36 

99 3 3 3 3 3 3 3 3 3 3 3 3 36 



100 3 3 3 3 3 3 3 3 3 3 3 3 36 

101 4 4 4 4 4 4 4 4 4 4 4 4 48 

102 3 4 3 3 3 4 4 4 4 4 3 3 42 

103 3 3 3 3 3 3 3 3 3 3 3 3 36 

104 3 3 3 3 3 3 3 3 3 3 3 3 36 

105 3 3 3 3 3 3 3 3 3 3 3 3 36 

106 3 3 3 3 3 3 3 3 3 3 3 3 36 

107 3 3 3 3 3 3 3 3 3 3 3 3 36 

108 3 3 3 3 3 3 3 3 3 3 3 3 36 

109 3 3 3 3 3 3 3 3 3 3 3 3 36 

110 3 3 3 3 3 3 3 3 3 3 3 3 36 

∑ 336 338 336 331 321 347 350 349 344 351 337 344 4084 

 

 

 

Lampiran 4. Tabulasi Untuk  Variabel Promosi (X3) 

No 
Pernyataan 

Total 
X3.22 X3.23 X3.24 X3.25 X3.26 X3.27 X3.28 X3.29 X3.30 X3.31 

1 3 3 3 3 3 3 3 3 3 3 30 

2 3 3 3 3 3 2 2 2 2 2 25 

3 3 4 4 4 4 3 3 3 3 3 34 

4 3 3 3 3 3 3 3 3 3 3 30 

5 3 3 3 3 3 3 3 3 3 3 30 

6 4 4 4 3 3 3 3 4 3 4 35 

7 3 3 3 3 3 3 3 3 3 3 30 

8 3 3 3 3 3 3 3 2 2 3 28 

9 3 3 3 3 3 3 3 3 3 2 29 

10 3 4 3 3 3 3 2 3 3 3 30 

11 3 3 3 3 3 3 3 3 3 3 30 

12 3 4 3 4 3 4 4 4 3 3 35 

13 3 3 3 3 4 4 3 3 3 2 31 

14 3 4 3 3 4 3 3 3 3 3 32 

15 3 3 3 4 3 4 3 4 3 3 33 

16 3 3 3 3 4 3 3 3 3 3 31 

17 3 3 3 3 3 3 3 3 3 3 30 

18 3 3 3 3 3 3 2 3 3 2 28 

19 3 3 3 3 4 2 3 3 2 3 29 

20 3 4 4 3 3 3 3 3 3 3 32 

21 3 3 3 3 4 4 3 3 4 3 33 

22 3 2 3 4 4 3 3 4 4 3 33 

23 3 3 3 3 3 3 3 3 3 3 30 



24 3 3 3 3 3 4 3 4 3 3 32 

25 3 3 3 3 3 3 3 3 3 3 30 

26 3 3 3 3 3 4 4 3 3 3 32 

27 3 4 4 3 3 4 4 4 3 3 35 

28 3 2 2 3 3 3 2 3 3 3 27 

29 3 3 3 3 3 3 3 3 3 3 30 

30 3 3 3 3 3 3 3 3 3 3 30 

31 3 4 3 3 3 4 3 3 3 3 32 

32 3 3 3 3 3 3 3 3 3 3 30 

33 2 2 2 2 3 3 2 3 2 3 24 

34 3 3 3 3 3 3 3 3 3 3 30 

35 3 4 3 4 4 4 3 4 3 3 35 

36 3 3 4 3 3 2 3 3 3 2 29 

37 3 3 3 3 3 3 3 3 3 2 29 

38 2 3 2 3 3 2 4 3 3 3 28 

39 3 3 3 4 3 2 3 3 3 3 30 

Lanjutan Lampiran 4 (No. 2dari 3) 

40 3 3 3 3 4 3 3 3 2 3 30 

41 3 2 3 3 3 3 3 3 2 3 28 

42 3 3 3 3 2 3 2 3 2 2 26 

43 3 3 3 3 3 3 3 3 3 3 30 

44 3 4 4 3 3 3 3 3 3 3 32 

45 3 3 3 3 4 2 2 3 3 2 28 

46 3 3 3 3 3 3 3 3 3 3 30 

47 4 4 4 4 4 4 4 4 4 4 40 

48 4 4 3 3 3 3 3 3 3 3 32 

49 3 3 3 3 3 3 3 3 3 3 30 

50 4 3 4 4 3 3 3 3 3 3 33 

51 3 3 3 3 3 3 3 3 3 3 30 

52 3 3 3 3 3 3 3 3 3 3 30 

53 4 3 3 3 3 3 3 3 3 3 31 

54 3 3 3 3 3 3 3 3 3 3 30 

55 2 2 3 3 3 2 3 3 2 2 25 

56 3 2 3 3 3 2 3 3 3 3 28 

57 3 3 3 3 3 3 3 3 3 2 29 

58 4 4 4 4 4 4 4 4 4 4 40 

59 4 2 4 4 4 3 4 4 2 3 34 

60 3 3 3 3 3 3 3 3 3 3 30 

61 3 3 3 3 3 3 2 3 3 2 28 

62 2 3 3 3 3 2 2 2 2 2 24 

63 4 4 4 4 4 4 4 4 4 4 40 

64 3 4 3 3 4 4 3 4 2 3 33 

65 3 3 3 3 3 3 3 3 3 3 30 

66 3 3 3 3 3 3 3 3 3 3 30 



67 3 2 3 2 3 2 3 2 2 3 25 

68 4 4 4 4 3 4 3 4 3 3 36 

69 4 3 4 4 4 4 3 4 3 3 36 

70 3 3 3 3 3 3 3 3 3 3 30 

71 3 3 3 3 3 3 3 4 4 3 32 

72 2 2 2 2 2 2 2 2 2 2 20 

73 3 3 3 3 3 3 3 3 3 3 30 

74 3 3 3 3 3 3 3 3 3 3 30 

75 3 3 3 3 3 3 3 3 3 3 30 

76 3 3 3 3 4 4 4 4 3 3 34 

77 3 3 3 3 3 3 3 3 3 3 30 

78 3 3 3 3 3 3 3 3 3 3 30 

79 3 3 3 3 3 3 3 3 3 2 29 

80 3 3 3 3 3 3 3 3 3 3 30 

Lanjutan Lampiran 4 (No. 3 dari 3) 

81 4 3 3 4 4 3 4 4 4 2 35 

82 3 3 3 3 3 2 2 3 3 2 27 

83 3 3 3 3 3 3 3 3 3 3 30 

84 4 4 4 4 4 4 4 4 4 3 39 

85 3 3 3 3 3 3 3 3 3 3 30 

86 3 3 3 3 3 3 2 3 3 2 28 

87 3 3 3 3 3 3 3 3 3 3 30 

88 4 3 3 4 4 3 3 3 3 3 33 

89 3 3 3 3 3 2 3 3 2 2 27 

90 3 3 3 3 3 3 3 3 3 3 30 

91 3 3 3 3 3 3 3 3 3 3 30 

92 3 3 3 3 3 3 3 3 3 3 30 

93 3 3 3 3 3 3 3 3 3 3 30 

94 3 3 3 3 3 3 3 3 3 3 30 

95 3 3 3 3 3 3 3 3 3 3 30 

96 3 3 3 3 3 3 3 3 3 3 30 

97 3 3 3 3 3 3 3 3 3 3 30 

98 3 3 3 3 3 3 3 3 3 3 30 

99 3 3 3 3 3 3 3 3 3 4 31 

100 3 3 3 3 3 3 3 3 3 3 30 

101 4 4 4 4 4 4 4 4 4 2 38 

102 3 4 3 3 4 3 4 4 3 2 33 

103 3 3 3 3 3 3 3 3 3 3 30 

104 3 3 3 3 3 3 3 3 3 3 30 

105 3 3 3 3 3 3 3 3 3 3 30 

106 3 3 3 3 3 3 3 3 3 3 30 

107 3 3 3 3 3 3 3 3 3 3 30 

108 3 3 3 3 3 3 3 3 3 3 30 

109 3 3 3 3 3 3 3 3 3 3 30 



110 3 3 3 3 3 3 3 3 3 3 30 

∑ 339 340 341 344 350 335 331 345 325 315 3365 

 

 

 

 

 

 

Lampiran 5. Tabulasi Untuk  Variabel Harga (X4) 

No 
Pernyataan 

Total 
X4.32 X4.33 X4.34 X4.35 X4.36 X4.37 X4.38 

1 3 3 3 3 3 3 3 21 

2 3 2 2 3 3 3 3 19 

3 3 3 3 3 3 3 3 21 

4 3 3 3 3 3 3 3 21 

5 3 3 3 3 3 3 3 21 

6 3 3 3 3 3 3 3 21 

7 3 3 3 3 3 3 3 21 

8 2 3 3 2 3 3 2 18 

9 3 3 3 2 3 3 3 20 

10 3 3 3 3 3 3 3 21 

11 3 3 3 3 3 3 3 21 

12 3 3 3 3 3 3 3 21 

13 3 3 3 3 3 3 4 22 

14 3 3 3 3 3 3 3 21 

15 3 3 3 3 3 3 3 21 

16 3 3 3 3 3 3 3 21 

17 3 3 3 3 3 3 3 21 

18 3 3 3 3 3 3 3 21 

19 2 3 3 2 3 3 3 19 

20 3 3 3 3 3 3 3 21 

21 3 3 4 4 3 3 3 23 

22 3 3 2 4 3 3 2 20 

23 3 3 3 3 3 3 3 21 

24 3 3 3 3 3 3 3 21 

25 3 3 3 3 3 3 3 21 

26 3 3 3 3 3 3 4 22 

27 3 3 4 2 4 3 3 22 

28 3 3 3 3 3 3 3 21 

29 3 3 3 3 3 3 3 21 



30 3 3 3 3 3 3 3 21 

31 2 3 3 2 3 3 2 18 

32 3 3 3 3 3 3 3 21 

33 3 3 2 3 3 3 2 19 

34 3 4 4 2 3 4 4 24 

35 3 3 3 3 3 3 3 21 

36 3 3 3 3 3 3 3 21 

37 3 3 3 3 3 3 3 21 

38 3 3 3 3 2 2 2 18 

39 3 3 3 2 2 3 4 20 

Lanjutan Lampiran 5 (No. 2 dari 3) 

40 2 3 3 3 3 3 3 20 

41 2 3 3 2 3 3 2 18 

42 2 2 3 2 2 2 2 15 

43 3 3 3 3 3 3 3 21 

44 3 3 3 3 3 3 3 21 

45 3 3 3 2 3 3 3 20 

46 3 3 3 3 3 3 3 21 

47 4 4 4 4 4 4 4 28 

48 3 3 3 2 3 3 2 19 

49 3 3 3 3 3 3 3 21 

50 3 3 3 3 3 3 2 20 

51 3 3 3 3 3 3 3 21 

52 3 3 3 3 3 3 3 21 

53 3 3 3 3 3 3 3 21 

54 3 3 3 3 3 3 3 21 

55 2 3 3 2 3 3 2 18 

56 3 3 3 3 3 3 3 21 

57 3 3 3 2 3 3 2 19 

58 4 4 4 4 4 4 4 28 

59 4 4 4 4 4 4 4 28 

60 3 3 3 3 3 3 3 21 

61 3 3 3 2 3 3 2 19 

62 3 2 2 3 3 3 3 19 

63 4 4 4 4 4 4 4 28 

64 3 3 3 3 3 3 4 22 

65 3 3 3 3 3 3 3 21 

66 3 3 3 3 3 3 3 21 

67 3 2 2 2 3 2 2 16 

68 3 3 3 3 4 4 2 22 

69 3 4 3 3 3 3 3 22 

70 3 3 3 3 3 3 3 21 

71 3 3 3 3 3 3 3 21 

72 2 2 2 2 2 2 2 14 



73 3 3 3 3 3 3 3 21 

74 3 3 3 3 3 3 3 21 

75 3 3 3 3 3 3 3 21 

76 3 3 3 3 3 3 3 21 

77 3 3 3 3 3 3 3 21 

78 3 3 3 3 3 3 3 21 

79 3 3 3 2 3 3 2 19 

80 3 3 3 3 3 3 3 21 

Lanjutan Lampiran 5 (No. 3 dari 3) 

81 4 3 4 3 3 3 4 24 

82 2 2 3 2 3 3 2 17 

83 3 3 3 3 3 3 3 21 

84 3 3 3 3 3 3 3 21 

85 3 3 3 3 3 3 3 21 

86 3 2 2 2 2 3 3 17 

87 3 3 3 3 3 3 3 21 

88 3 3 3 3 3 3 3 21 

89 3 3 3 3 2 3 3 20 

90 3 3 3 3 3 3 3 21 

91 3 3 3 3 3 3 3 21 

92 3 3 3 3 3 3 3 21 

93 3 3 3 3 3 3 3 21 

94 3 3 3 3 3 3 3 21 

95 3 3 3 3 3 3 3 21 

96 3 3 3 3 3 3 3 21 

97 3 3 3 3 3 3 3 21 

98 3 3 3 3 3 3 3 21 

99 3 3 3 3 3 3 3 21 

100 3 3 3 3 3 3 3 21 

101 4 4 4 4 3 4 4 27 

102 4 4 4 4 3 4 2 25 

103 3 3 3 3 3 3 3 21 

104 3 3 3 3 3 3 3 21 

105 3 3 3 3 3 3 3 21 

106 3 3 3 3 3 3 3 21 

107 3 3 3 3 3 3 3 21 

108 3 3 3 3 3 3 3 21 

109 3 3 3 3 3 3 3 21 

110 3 3 3 3 3 3 3 21 

∑ 328 331 333 319 330 334 323 2298 

 

 

 



 

 

 

Lampiran 6. Tabulasi Untuk  Variabel Kepuasan Pelanggan  (Y) 

No 
Pernyataan 

Total 
Y.39 Y.40 Y.41 Y.42 Y.43 Y.44 Y.45 Y.46 Y.47 

1 3 3 3 3 3 3 3 3 3 27 

2 3 3 3 3 2 2 2 4 2 24 

3 3 3 3 3 3 3 3 3 3 27 

4 3 3 3 3 3 3 3 3 3 27 

5 3 3 3 3 3 3 3 3 3 27 

6 3 3 3 3 3 3 3 3 3 27 

7 3 3 3 3 3 3 3 3 3 27 

8 3 3 3 3 3 2 2 3 2 24 

9 3 3 3 3 3 3 3 2 2 25 

10 3 3 3 3 3 3 3 3 4 28 

11 3 3 3 3 3 3 3 3 3 27 

12 3 3 3 3 3 3 3 3 3 27 

13 4 4 3 3 2 3 3 3 2 27 

14 3 3 3 3 3 4 3 3 3 28 

15 3 3 3 3 3 3 3 3 3 27 

16 3 3 3 3 3 3 3 3 3 27 

17 3 3 3 3 3 3 3 3 3 27 

18 2 2 2 2 2 2 3 2 2 19 

19 3 3 3 3 2 2 2 3 3 24 

20 3 3 3 3 3 3 3 3 3 27 

21 3 3 3 3 3 3 3 3 3 27 

22 4 3 3 3 4 3 3 2 3 28 

23 3 3 3 3 3 3 3 3 3 27 

24 3 3 3 3 3 3 3 3 3 27 

25 2 2 2 3 3 3 3 3 3 24 

26 3 3 3 3 3 3 3 3 3 27 

27 4 4 4 2 2 2 3 3 3 27 

28 3 3 3 3 3 3 3 3 3 27 

29 3 3 3 3 4 3 3 3 3 28 

30 3 3 3 3 3 3 3 3 3 27 

31 3 3 3 3 2 2 2 3 2 23 

32 3 3 3 3 3 3 3 4 3 28 

33 3 4 3 3 3 3 2 3 3 27 

34 2 3 4 4 4 2 3 4 4 30 

35 3 3 3 3 3 3 3 3 2 26 

36 3 4 3 3 3 3 2 3 2 26 



37 3 3 3 3 3 3 3 3 3 27 

38 3 3 3 4 3 4 3 2 3 28 

39 2 3 4 4 3 3 3 2 3 27 

Lanjutan Lampiran 6 (No. 2 dari 3) 

40 3 3 3 3 2 3 3 3 2 25 

41 3 3 3 3 3 3 3 3 3 27 

42 3 3 3 3 3 3 3 3 3 27 

43 3 3 3 3 3 3 3 3 3 27 

44 3 3 3 3 3 3 3 4 3 28 

45 3 3 3 3 4 3 3 3 2 27 

46 3 3 3 3 3 3 3 3 2 26 

47 4 4 4 4 3 3 3 3 3 31 

48 3 4 3 3 4 3 4 3 3 30 

49 3 3 3 3 3 3 3 3 3 27 

50 3 3 4 4 4 4 4 4 3 33 

51 3 3 3 3 3 3 3 3 3 27 

52 3 3 3 3 3 3 3 3 3 27 

53 3 3 3 3 3 3 4 4 4 30 

54 3 3 3 4 4 3 4 3 4 31 

55 2 3 2 2 2 2 2 2 4 21 

56 3 3 3 3 3 3 3 3 3 27 

57 3 3 3 3 3 3 3 2 2 25 

58 4 4 4 4 4 4 4 4 4 36 

59 2 4 4 4 4 4 3 4 4 33 

60 3 3 3 3 3 3 3 3 3 27 

61 3 3 3 3 3 3 2 3 3 26 

62 3 3 3 3 2 3 2 3 2 24 

63 4 4 4 4 4 4 4 4 4 36 

64 3 3 3 2 3 3 3 3 2 25 

65 3 3 3 3 3 3 3 3 3 27 

66 3 3 3 3 3 3 3 3 3 27 

67 2 2 2 2 2 3 2 2 2 19 

68 4 3 4 4 3 3 3 3 2 29 

69 3 3 3 4 3 3 3 3 3 28 

70 3 3 3 3 3 3 3 3 3 27 

71 3 3 3 3 3 3 3 3 3 27 

72 2 2 2 2 2 2 3 2 2 19 

73 3 3 3 3 3 3 3 3 3 27 

74 3 3 3 3 3 3 3 3 3 27 

75 3 3 3 3 3 3 3 3 3 27 

76 3 3 3 3 3 3 3 3 3 27 

77 3 3 3 3 3 3 3 3 3 27 

78 3 3 3 3 3 3 3 3 3 27 

79 3 3 3 3 3 3 3 2 2 25 



80 3 3 3 3 3 3 3 3 3 27 

Lanjutan Lampiran 6 (No. 3 dari 3) 

81 3 3 4 4 3 3 4 4 3 31 

82 2 2 2 2 2 3 2 3 2 20 

83 3 3 3 3 3 3 3 3 4 28 

84 3 3 3 3 3 3 3 3 3 27 

85 3 3 3 3 3 3 3 3 3 27 

86 2 2 2 3 2 2 2 2 2 19 

87 3 3 3 3 3 3 3 3 3 27 

88 3 3 3 3 3 3 3 3 3 27 

89 3 3 3 3 3 3 3 3 2 26 

90 3 3 3 3 3 3 3 3 3 27 

91 3 3 3 3 3 3 3 3 3 27 

92 3 3 3 3 3 3 3 3 3 27 

93 3 3 3 3 3 3 3 3 3 27 

94 3 3 3 3 3 3 3 3 3 27 

95 3 3 3 3 3 3 3 3 3 27 

96 3 3 3 3 3 3 3 3 3 27 

97 3 3 3 3 3 3 3 3 3 27 

98 3 3 3 3 3 3 3 3 3 27 

99 3 3 3 3 3 3 3 3 3 27 

100 3 3 3 3 3 3 3 3 3 27 

101 3 4 4 4 4 4 4 3 4 34 

102 3 3 3 4 4 3 3 4 2 29 

103 3 3 3 3 3 3 3 3 3 27 

104 3 3 3 3 3 3 3 3 3 27 

105 3 3 3 3 3 3 3 3 3 27 

106 3 3 3 3 3 3 3 3 3 27 

107 3 3 3 3 3 3 3 3 3 27 

108 3 3 3 3 3 3 3 3 3 27 

109 3 3 3 3 3 3 3 3 3 27 

110 3 3 3 3 3 3 3 3 3 27 

∑ 327 334 334 337 329 327 326 330 318 2962 

 

 

 

 

 

 

Lampiran 7. Output Uji Validitas Variabel Kualitas Website (X1) (Ke-1 dari 2) 



Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 Total.X1 

X1.1 

Pearson 
Correlation 

1 .677** .598** .543** .456** .449** .420** .409** .434** .724** 

Sig. (2-
tailed) 

 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

X1.2 

Pearson 
Correlation 

.677** 1 .723** .667** .375** .566** .562** .573** .489** .817** 

Sig. (2-
tailed) 

.000  .000 .000 .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

X1.3 

Pearson 
Correlation 

.598** .723** 1 .683** .330** .477** .563** .469** .472** .780** 

Sig. (2-
tailed) 

.000 .000  .000 .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

X1.4 

Pearson 
Correlation 

.543** .667** .683** 1 .457** .619** .641** .543** .554** .828** 

Sig. (2-
tailed) 

.000 .000 .000  .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

X1.5 

Pearson 
Correlation 

.456** .375** .330** .457** 1 .622** .531** .404** .396** .651** 

Sig. (2-
tailed) 

.000 .000 .000 .000  .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

X1.6 

Pearson 
Correlation 

.449** .566** .477** .619** .622** 1 .659** .499** .432** .760** 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000  .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

X1.7 

Pearson 
Correlation 

.420** .562** .563** .641** .531** .659** 1 .773** .697** .838** 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000  .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

X1.8 

Pearson 
Correlation 

.409** .573** .469** .543** .404** .499** .773** 1 .734** .778** 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000  .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

X1.9 

Pearson 
Correlation 

.434** .489** .472** .554** .396** .432** .697** .734** 1 .748** 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000  .000 

N 110 110 110 110 110 110 110 110 110 110 

Total.X1 

Pearson 
Correlation 

.724** .817** .780** .828** .651** .760** .838** .778** .748** 1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000  

N 110 110 110 110 110 110 110 110 110 110 

**. Correlation is significant at the 0.01 level (2-tailed). 

Lampiran 8. Output Uji Validitas Variabel Kepercayaan (X2) 

Correlations 

 X2.10 X2.11 X2.12 X2.13 X2.14 X2.15 X2.16 X2.17 X2.18 X2.19 X2.20 X2.21 Total.X2 



X2.10 

Pearson 
Correlation 

1 .798** .591** .621** .417** .491** .480** .471** .500** .542** .592** .512** .754** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.11 

Pearson 
Correlation 

.798** 1 .666** .623** .558** .603** .618** .657** .655** .655** .752** .594** .876** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.12 

Pearson 
Correlation 

.591** .666** 1 .596** .317** .459** .496** .660** .559** .512** .617** .573** .747** 

Sig. (2-tailed) .000 .000  .000 .001 .000 .000 .000 .000 .000 .000 .000 .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.13 

Pearson 
Correlation 

.621** .623** .596** 1 .577** .529** .483** .512** .533** .546** .532** .595** .755** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.14 

Pearson 
Correlation 

.417** .558** .317** .577** 1 .499** .465** .412** .491** .405** .624** .458** .669** 

Sig. (2-tailed) .000 .000 .001 .000  .000 .000 .000 .000 .000 .000 .000 .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.15 

Pearson 
Correlation 

.491** .603** .459** .529** .499** 1 .759** .526** .632** .699** .680** .706** .799** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.16 

Pearson 
Correlation 

.480** .618** .496** .483** .465** .759** 1 .502** .516** .659** .569** .627** .760** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.17 

Pearson 
Correlation 

.471** .657** .660** .512** .412** .526** .502** 1 .744** .708** .653** .670** .792** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.18 

Pearson 
Correlation 

.500** .655** .559** .533** .491** .632** .516** .744** 1 .578** .741** .564** .794** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.19 

Pearson 
Correlation 

.542** .655** .512** .546** .405** .699** .659** .708** .578** 1 .641** .759** .809** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.20 

Pearson 
Correlation 

.592** .752** .617** .532** .624** .680** .569** .653** .741** .641** 1 .718** .861** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

X2.21 

Pearson 
Correlation 

.512** .594** .573** .595** .458** .706** .627** .670** .564** .759** .718** 1 .814** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 
N 110 110 110 110 110 110 110 110 110 110 110 110 110 

Total.X2 

Pearson 
Correlation 

.754** .876** .747** .755** .669** .799** .760** .792** .794** .809** .861** .814** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 110 110 110 110 110 110 110 110 110 110 110 110 110 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

Lampiran 9. Output Uji Validitas Variabel Promosi (X3) 

Correlations 

 X3.22 X3.23 X3.24 X3.25 X3.26 X3.27 X3.28 X3.29 X3.30 X3.31 Total.X3 

X3.22 

Pearson 
Correlation 

1 .413** .669** .650** .434** .447** .417** .526** .461** .304** .753** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .001 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

X3.23 

Pearson 
Correlation 

.413** 1 .545** .393** .306** .504** .342** .427** .381** .215* .662** 

Sig. (2-tailed) .000  .000 .000 .001 .000 .000 .000 .000 .024 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

X3.24 

Pearson 
Correlation 

.669** .545** 1 .587** .367** .362** .421** .469** .322** .222* .702** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .001 .020 .000 



N 110 110 110 110 110 110 110 110 110 110 110 

X3.25 

Pearson 
Correlation 

.650** .393** .587** 1 .543** .438** .463** .640** .473** .191* .761** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .045 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

X3.26 

Pearson 
Correlation 

.434** .306** .367** .543** 1 .363** .435** .521** .321** .126 .629** 

Sig. (2-tailed) .000 .001 .000 .000  .000 .000 .000 .001 .189 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

X3.27 

Pearson 
Correlation 

.447** .504** .362** .438** .363** 1 .467** .652** .462** .364** .747** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

X3.28 

Pearson 
Correlation 

.417** .342** .421** .463** .435** .467** 1 .579** .421** .381** .715** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

X3.29 

Pearson 
Correlation 

.526** .427** .469** .640** .521** .652** .579** 1 .511** .263** .808** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .005 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

X3.30 

Pearson 
Correlation 

.461** .381** .322** .473** .321** .462** .421** .511** 1 .276** .670** 

Sig. (2-tailed) .000 .000 .001 .000 .001 .000 .000 .000  .003 .000 

N 110 110 110 110 110 110 110 110 110 110 110 

X3.31 

Pearson 
Correlation 

.304** .215* .222* .191* .126 .364** .381** .263** .276** 1 .488** 

Sig. (2-tailed) .001 .024 .020 .045 .189 .000 .000 .005 .003  .000 

N 110 110 110 110 110 110 110 110 110 110 110 

Total.X3 

Pearson 
Correlation 

.753** .662** .702** .761** .629** .747** .715** .808** .670** .488** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 110 110 110 110 110 110 110 110 110 110 110 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

Lamiran 10. Output Uji Validitas Variabel Harga (X4) 

Correlations 

 X4.32 X4.33 X4.34 X4.35 X4.36 X4.37 X4.38 Total.X4 

X4.32 

Pearson 

Correlation 

1 .583** .490** .679** .434** .587** .556** .814** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 

X4.33 

Pearson 

Correlation 

.583** 1 .752** .513** .522** .747** .438** .832** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 

X4.34 

Pearson 

Correlation 

.490** .752** 1 .349** .491** .628** .464** .764** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 



X4.35 

Pearson 

Correlation 

.679** .513** .349** 1 .397** .479** .452** .745** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 

X4.36 

Pearson 

Correlation 

.434** .522** .491** .397** 1 .671** .270** .671** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .004 .000 

N 110 110 110 110 110 110 110 110 

X4.37 

Pearson 

Correlation 

.587** .747** .628** .479** .671** 1 .449** .823** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 

N 110 110 110 110 110 110 110 110 

X4.38 

Pearson 

Correlation 

.556** .438** .464** .452** .270** .449** 1 .713** 

Sig. (2-tailed) .000 .000 .000 .000 .004 .000  .000 

N 110 110 110 110 110 110 110 110 

Total.X4 

Pearson 

Correlation 

.814** .832** .764** .745** .671** .823** .713** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 110 110 110 110 110 110 110 110 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

Lampiran 11. Output Uji Validitas Variabel Kepuasan Pelanggan (Y) 

Correlations 

 Y.39 Y.40 Y.41 Y.42 Y.43 Y.44 Y.45 Y.46 Y.47 Total.Y 

Y.39 

Pearson 
Correlation 

1 .617** .524** .278** .242* .291** .321** .259** .073 .548** 

Sig. (2-tailed)  .000 .000 .003 .011 .002 .001 .006 .446 .000 

N 110 110 110 110 110 110 110 110 110 110 

Y.40 

Pearson 
Correlation 

.617** 1 .705** .429** .404** .373** .290** .375** .337** .703** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .002 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

Y.41 

Pearson 
Correlation 

.524** .705** 1 .718** .522** .409** .486** .505** .360** .822** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

Y.42 

Pearson 
Correlation 

.278** .429** .718** 1 .621** .493** .458** .423** .349** .760** 

Sig. (2-tailed) .003 .000 .000  .000 .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

Y.43 
Pearson 
Correlation 

.242* .404** .522** .621** 1 .582** .627** .384** .465** .784** 



Sig. (2-tailed) .011 .000 .000 .000  .000 .000 .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

Y.44 

Pearson 
Correlation 

.291** .373** .409** .493** .582** 1 .540** .259** .337** .677** 

Sig. (2-tailed) .002 .000 .000 .000 .000  .000 .006 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

Y.45 

Pearson 
Correlation 

.321** .290** .486** .458** .627** .540** 1 .335** .468** .727** 

Sig. (2-tailed) .001 .002 .000 .000 .000 .000  .000 .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

Y.46 

Pearson 
Correlation 

.259** .375** .505** .423** .384** .259** .335** 1 .346** .625** 

Sig. (2-tailed) .006 .000 .000 .000 .000 .006 .000  .000 .000 

N 110 110 110 110 110 110 110 110 110 110 

Y.47 

Pearson 
Correlation 

.073 .337** .360** .349** .465** .337** .468** .346** 1 .626** 

Sig. (2-tailed) .446 .000 .000 .000 .000 .000 .000 .000  .000 

N 110 110 110 110 110 110 110 110 110 110 

Total.Y 

Pearson 
Correlation 

.548** .703** .822** .760** .784** .677** .727** .625** .626** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  
N 110 110 110 110 110 110 110 110 110 110 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Lampiran 12. Output Uji Reliabilitas Variabel Kualitas Website (X1) 

Case Processing Summary 

 N % 

Cases 

Valid 110 100.0 

Excludeda 0 .0 

Total 110 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.913 9 

 

Lampiran 13. Output Uji Reliabilitas Variabel Kepercayaan (X2) 

Case Processing Summary 

 N % 

Cases 
Valid 110 100.0 

Excludeda 0 .0 



Total 110 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.942 12 

 
 

 

 

 

 

 

 

Lampiran 14. Output Uji Reliabilitas Promosi (X3) 

 

Case Processing Summary 

 N % 

Cases 

Valid 110 100.0 

Excludeda 0 .0 

Total 110 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.878 10 

 
  

Lampiran 15. Output Uji Reliabilitas Variabel Harga (X4) 

 

Case Processing Summary 

 N % 

Cases Valid 110 100.0 



Excludeda 0 .0 

Total 110 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.873 7 

 
  

 

 

 

 

Lampiran 16. Output Uji Reliabilitas Kepuasan Pelanggan (Y) 

 

Case Processing Summary 

 N % 

Cases 

Valid 110 100.0 

Excludeda 0 .0 

Total 110 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.864 9 

 

 Lampiran 17.  Output Uji Koefisien Determinasi Variabel Kualitas Website (X1) dengan 

Variabel Kepuasan Pelanggan (Y) 

 

Correlations 

Control Variables Y.Kepuasan_Pelanggan X1.Kualitas_Website 

Y.Kepuasan_Pelanggan Correlation 1.000 .200 



X2.Kepercayaan& 

X3.Promosi & 

X4.Harga 

Significance 

(2-tailed) 

. .039 

df 0 105 

X1.Kualitas_Website 

Correlation .200 1.000 

Significance 

(2-tailed) 

.039 . 

df 105 0 

 

 

 

 

 

Lampiran 18.  Output Uji Koefisien Determinasi Variabel Kepercayaan (X2) dengan 

Variabel Kepuasan Pelanggan (Y) 

 

Correlations 

Control Variables Y.Kepuasan_Pelanggan X2.Kepercayaan 

X1.Kualitas_Website & 

X3.Promosi & X4.Harga 

Y.Kepuasan_Pelanggan 

Correlation 1.000 .203 

Significance 

(2-tailed) 

. .036 

df 0 105 

X2.Kepercayaan 

Correlation .203 1.000 

Significance 

(2-tailed) 

.036 . 

df 105 0 

 

Lampiran 19.  Output Uji Koefisien Determinasi Variabel Promosi (X3) dengan Variabel 

Kepuasan Pelanggan (Y) 

 

Correlations 

Control Variables Y.Kepuasan_Pelanggan X3.Promosi 

X1.Kualitas_Website & 

X2.Kepercayaan & 

X4.Harga 

Y.Kepuasan_Pelanggan 

Correlation 1.000 .042 

Significance 

(2-tailed) 

. .670 

df 0 105 

X3.Promosi 

Correlation .042 1.000 

Significance 

(2-tailed) 

.670 . 

df 105 0 

 



Lampiran 20.  Output Uji Koefisien Determinasi Variabel Harga (X4) dengan Variabel 

Kepuasan Pelanggan (Y) 

 

Correlations 

Control Variables Y.Kepuasan_Pelanggan X4.Harga 

X1.Kualitas_Website & 

X2.Kepercayaan & 

X3.Promosi 

Y.Kepuasan_Pelanggan 

Correlation 1.000 .454 

Significance 

(2-tailed) 

. .000 

df 0 105 

X4.Harga 

Correlation .454 1.000 

Significance 

(2-tailed) 

.000 . 

df 105 0 

  

Lampiran 21.  Output Uji Koefisien Determinasi Variabel Kualitas Website (X1), 

Kepercayaan (X2), Promosi (X3), dan Harga (X4) terhadap Kepuasan 

Pelanggan (Y) 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 
X4.Harga, X1.Kualitas_Website, 

X2.Kepercayaan, X3.Promosib 

. Enter 

a. Dependent Variable: Y.Kepuasan_Pelanggan 

b. All requested variables entered. 

 
Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .807a .651 .638 1.632 

a. Predictors: (Constant), X4.Harga, X1.Kualitas_Website, X2.Kepercayaan, X3.Promosi 

 

Lampiran 22.  Output Uji Signifikansi Parsial (Uji t) 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 
X4.Harga, X1.Kualitas_Website, 

X2.Kepercayaan, X3.Promosib 

. Enter 

a. Dependent Variable: Y.Kepuasan_Pelanggan 

b. All requested variables entered. 

 
Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 



1 

(Constant) 4.132 1.667  2.479 .015 

X1.Kualitas_Website .140 .067 .182 2.089 .039 

X2.Kepercayaan .129 .061 .204 2.127 .036 

X3.Promosi .036 .084 .042 .427 .670 

X4.Harga .615 .118 .486 5.215 .000 

a. Dependent Variable: Y.Kepuasan_Pelanggan 

 

Lampiran 23.  Output Uji Signifikansi Simultan (Uji F) 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 
X4.Harga, X1.Kualitas_Website, 

X2.Kepercayaan, X3.Promosib 

. Enter 

a. Dependent Variable: Y.Kepuasan_Pelanggan 

b. All requested variables entered. 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 521.643 4 130.411 48.943 .000b 

Residual 279.775 105 2.665   

Total 801.418 109    

a. Dependent Variable: Y.Kepuasan_Pelanggan 

b. Predictors: (Constant), X4.Harga, X1.Kualitas_Website, X2.Kepercayaan, X3.Promosi 

 
 

 

 

 

 

 

 

 

 

 

 



 

 

 

Lampiran 24. Surat Keterangan Riset 
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